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Introduction

In June 2016, lllinois State Police Merit Board (ISPMB herein) contracted Industrial/Organizational
Solutions, Inc. (IOS herein) to begin conducting a job analysis for the rank of trooper in the lllinois
State Police (ISP herein). IOS is a public safety personnel testing firm located in Westchester, Illinois.
The firm employs industrial/organizational psychologists who work exclusively with public safety clients
to mainly develop, validate and implement entry-level and promotional selection processes. The goals
of the job analysis study, as dictated by the ISPMB, were to conduct a job analysis to determine the
knowledge, skills, abilities, and other characteristics (KSAOs herein) required for the rank of trooper
and to produce a report that provided all of the descriptive statistics for these findings. The finding
from this job analysis will be primarily used to validate ISP’s entry-level testing procedure and to

develop future assessments and other human resources needs.

There are four divisions in the ISP: Operations, Forensic Services, Administration, and Internal
Investigation. This department is committed to serving the state of lllinois with 21 operations districts
and nine forensic sciences laboratories across the state. Approximately 1,208 troopers are employed

by the ISP.

lllinois State Police — Trooper Job Class

The trooper position has approximately 1,208 total incumbents, of which 1,085 (89.8%) are male and
123 (10.2%) are female, and 961 (79.6%) are Caucasian and 247 (20%) are of a minority race.
Approximately 88.8 percent of troopers work in the patrol function under the Operations Division.
The remaining | 1.2 percent of troopers work in specialty positions eligible to be staffed by troopers.
The trooper position is an entry-level position and does not have supervisory responsibility. This

position is directly supervised by individuals in the master sergeant rank.

Job Analysis

A job analysis is the process of collecting and analyzing job relevant information. Interviews and
questionnaire administrations are conducted to gather data. Subject-matter experts (SMEs herein),
supervisors or incumbents of the targeted job class, serve as interviewees to discuss the important

aspects of the identified position.
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Purpose of a Job Analysis

The purpose of a job analysis is to determine important aspects of a particular job position, such as the
work behaviors, knowledge, skills, abilities and physical abilities applicable to the position.
Furthermore, job-relevant tasks that employees in the position are expected to perform are analyzed
and reviewed. Information regarding the frequency and importance of each aspect of the job position
is collected and can be used to guide human resources initiatives. For example, job analysis
information is used to determine appropriate personnel testing content; therefore, job analysis serves

as the foundation of test development.

The job analysis is essential to meeting the legal requirements of personnel testing. The 978 Uniform
Guidelines on Employee Selection Procedures (Uniform Guidelines) ' set forth that content-valid employment
tests should have data supporting that the content of the test is representative of the important
aspects of the job position. These guidelines were established to lay out a framework for fair and
equal hiring practices and are supported by the following federal agencies: the Equal Employment
Opportunity Commission, the Civil Service Commission, the Department of Labor and the
Department of Justice. The Uniform Guidelines emphasize that there should be little difference between
test content and knowledge needed to perform the job. The job analysis is the documentation needed

to demonstrate content validity of personnel tests.

Job Analysis Overview

There are multiple methods for gathering information regarding job-specific duties and tasks.

The job analysis used to study the trooper job class involved the following six critical steps: ) review
of background materials, 2) development of a job analysis plan, 3) development of a job analysis
questionnaire and a linkage analysis questionnaire (JAQ and LAQ herein), 4) SME review of the JAQ, 5)
administration and analysis of the JAQ and LAQ, and 6) conducting supplemental observations and job
interviews. The following section will summarize the job analysis process. A summary table presenting

the dates for these major phases is provided in Table 1.
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Table I. Summary of Dates by Major Job Analysis Stage

Job Analysis Stage Date

Job Analysis Kickoff Meeting June 6th, 2016

Finalize Sampling Plan with Department June 17th, 2016

Review Meeting of JAQ by ISP SMEs June 27th, 2016

IOS Finalization of JAQ and LAQ June 27th — July Ist, 2016

JAQ and LAQ Administration July 4th — August Ist, 2016

JAQ and LAQ Data Analysis August 2016

Job Interviews / Observations November 2nd — November 3rd, 2016
Technical Report December 2016

Gather and Review Background Materials

First, IOS reviewed existing job-relevant information and materials in order to gain a preliminary
understanding of the trooper position. This material included existing job analysis information
previously collected for the ISP trooper position in 2012 and the Law Enforcement Officer Selection
Tool™ (LST ™ herein) technical report. The LST™, is an exam used by ISP to select candidates into the
trooper positon. |OS recommended to the ISPMB that the information derived from the 2012 job
analysis, as well as the LST'" technical report be used to develop the JAQ. The ISPMB approved of this

recommendation.

Job Analysis Plan

Next, a job analysis plan was developed, which outlined the proposed schedule of JAQ and LAQ
administration and supplementary job analysis interviews. Data were obtained from 10S’s project
contact regarding the demographic make-up of the ISP in order to develop the job analysis plan. This
plan indicated the targeted number of SMEs within the ISP, which included current incumbents of the
trooper rank, to be used to review the JAQ, complete the JAQ and LAQ, and participate in the job
analysis interviews. |OS included a representative sample of SMEs, which took into account the
department size, total number of troopers in the department and the gender, race, experience level,

service area/geographic area, and assignments of the trooper population in the ISP.

The job analysis plan was submitted to the ISPMB to schedule personnel for the supplementary
interviews. |OS communicated the following guidelines regarding the scheduling of incumbents for the
interviews and surveys: |) When possible, schedule minority group members and over-sample this

group; 2) When possible, schedule female troopers and over-sample this group; 3) Interview

Copyright © 2016, I/O Solutions, Inc. 7




participants should be selected from a variety of assignments, but the sample should be representative

of the assignments of current troopers; 4) Participants should come from all patrol districts with

scheduling to match this demand; and 5) A random sample of experience level (tenure) should be

sampled. The job analysis plan is shown in Table 2.

Table 2. Trooper Job Analysis Plan

Job Analysis Section

Demographic Recommendations

Recommended Interviews

(n=8)

Rank: 100% Trooper

Gender: 20% Minority

Race: 30% Minority

Assignment: 35% Specialty (non-patrol assignments)

Geographic Area: Representative sample

Tenure: Random sample

Recommended Job Analysis

Questionnaires

(n = 120)

Rank: 100% Trooper

Gender:

Male: 80% (96 troopers)

Female: 20% (24 troopers)

Race:

Caucasian: 70% (84 troopers)

Minority: 30% (36 troopers)

Assignment:

Patrol: 100% (120 troopers)

Geographic Area:

Region |: 35% (42 troopers)

Region 2: 20% (24 troopers)

Region 3: 20% (24 troopers)

Region 4: 25% (30 troopers)

Rank: 100% Trooper

Recommended Job Analysis

Linkage Questionnaires

(n = 120)

Gender:

Male: 80% (96 troopers)

Female: 20% (24 troopers)
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Race:

Caucasian: 70% (84 troopers)

Minority: 30% (36 troopers)

Assignment:

Patrol: 50% (60 troopers)

Specialty Positions: 50% (60 troopers)

Geographic Area:

Region |: 35% (42 troopers)

Region 2: 20% (24 troopers)

Region 3: 20% (24 troopers)

Region 4: 25% (30 troopers)

Development of the Job Analysis Questionnaires

The third step required |OS personnel to develop the JAQ based on information gathered from the
2012 job analysis, as well as the LST™ technical report. Based on ISPMB’s intended uses of the job
analysis results, |IOS recommended that two questionnaires be developed for distribution, a JAQ and a
LAQ. The LAQ included work activity areas that were identified from the LST'". The JAQ included
task statements and KSAO areas that were identified from the 2012 job analysis. The statements
obtained from the 2012 job analysis were reviewed by Nahren Cama, Consulting Manager, to ensure
the statements summarized all aspects and activities completed by the trooper position. Next, a panel

of SMEs reviewed a draft version of the task statements and the KSAO areas.

The job analysis SME review panel was used to review the task statements and the KSAOs within the
JAQ to provide in-depth knowledge of the position and to check the task statements and KSAOs for
I) Relevance and appropriateness; 2) Clarity of wording, including department specific terminology
utilized; 3) How accurately the statements captured the trooper rank; and 4) Comprehensiveness of
the statements (i.e., Were significant functions/KSAOs omitted?). |OS instructed ISP to consider the
sampling goals of the job analysis plan when selecting individuals for the SME review panel. The

demographic makeup of the trooper SMEs used for the JAQ review panel is presented in Table 3.
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Table 3. Job Analysis Questionnaire SME Review Participants

Rank District Current Assignment Gender Race Tenure
(years)
Trooper DOO-STIC CPIC M Indian 10
Trooper DOA Asset Forfeiture Specialist F Caucasian 12
Trooper 9 CVEO F Caucasian 22
Trooper 7 Patrol M Asian 2
Trooper 18 Patrol M Caucasian 10
Trooper 19 Patrol M Native 16
American
Master SGT |  SI/NC SINC M African 1 Y
American
Master SGT ISPA Section Supervisor-Academy M Caucasian I5

The JAQ was finalized after reviewing the feedback from the job analysis SME review panel. A total of
365 task statements were included on the JAQ. Fourteen job duties were developed based on
commonalities among task statements. The comprehensiveness of the task statements presented in the
JAQ was measured by asking respondents to indicate what percentage of time spent on the job by a
trooper is accounted for by the tasks presented in the JAQ. The JAQ also asked respondents to rate

the relative importance of the 14 broad job duty areas.

The purpose the LAQ was to gather information for an examination plan that is based on empirical
data and is specifically linked to the job analysis. The LAQ contained 28 job knowledge areas, 10 skill
areas, |5 cognitive ability areas, and |5 other characteristic areas along with the work activity grouping
rating section and a work activity grouping linkage section. The results presented in the LST™
technical report were used to develop the LAQ. The ISP uses the LST™ to select candidates into the
trooper rank. Therefore, the work activity groupings developed for the LST™" were incorporated into
the LAQ. Work activity groupings can be defined as the more general tasks entry-level law
enforcement officers engage in. The JAQ and LAQ are discussed in more detail in the following

section.

Administration of the JAQ
Due to the number of items included in the JAQ (i.e., 435), the JAQ was split in to two questionnaires.
One questionnaire focused solely on task statements. The other questionnaire, which focused on

KSAOs, was incorporated into the LAQ. The total number of questionnaires returned for analysis for
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the rank of trooper was 205; 105 JAQs (i.e., task statements) and 100 LAQs (i.e., KSAOs and linkage

statements), which allowed for an adequate representation of all geographic areas and assignments.

JAQ Data Compilation and Analysis

JAQ data was collected using a bubble-in style format (i.e., responses marked on an answer sheet).
Once JAQs were completed, respondents returned the questionnaire booklet and answer sheets to
their Commander who forwarded the responses to ISPMB. All materials were sent to IOS for analysis.
The bubble-in format was scanned into a text file to be transferred into an Excel file. Once all data
were entered, a consultant from 1OS conducted the data analysis. The full data analysis process, as well

as JAQ and LAQ results is discussed in more detail in the following sections.

Job Analysis Interviews

The final step in the job analysis for the trooper rank required IOS personnel to travel to ISP District
Headquarters across the state to conduct interviews on-site. The on-site interviews were conducted
November 2, 2016 through November 3, 2016 by five IOS representatives, Irfan Bhaniji, Veronica
Jenssen, Tami Hatzis, Jubilee Westergaard, and Ryan Dolecki. The goal of the interviews was to collect
specific task-level information and also to identify KSAOs needed for successful performance in this
position in order to provide qualitative information to supplement the quantitative information
gathered through the JAQ and LAQ. An interview protocol was followed by the |OS representatives
to guide the interviews. This protocol can be found in Appendix A. The job analysis interviews are

discussed in more detail in the following sections.

Job Analysis and Linkage Analysis Questionnaires

In order to determine which tasks and KSAOS are critical and important to the trooper position and
suitable for testing, a JAQ and LAQ were also developed. The JAQ served as a survey to collect
expert opinions that were utilized to define the tasks and KSAOS necessary to successfully perform
job duties related to the ISP Trooper position. The LAQ served as a survey to collect expert opinions
that were utilized to tie work activity groupings, as presented in the LST™", to the essential job duties

of the ISP Trooper position.

Job Analysis Questionnaire
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The JAQ is made up of three sections: |) Task statement ratings; 2) Job task comprehensiveness rating;
and 3) Relative job duty area importance ratings. In total, the JAQ included 365 items for participants
to rate. The JAQ utilized in the job analysis can be reviewed in Appendix B. There were |4 job duty
areas included within the job tasks section of the JAQ. Table 4 presents the job duty areas included, as

well as the number of task statements for each.

Table 4. Job Duty Areas Included Within the Job Tasks Section and Number of Items

Job Duty Area # of Items

|. Patrol Duties 66
2. Traffic Enforcement Duties 4|
3. Arrest and Detain 24
4. Emergency Medical 7
5. Use of Force 26
6. Tactical Deployment 9
7. Investigation and Search 52
8. Interpersonal Communications 28
9. Physical Tasks 19
Non-Tactical Duties

10. Administrative Activities 26
| I. Booking and Processing 23
12. Court Procedures 21
| 3. Planning and Organizing 7

| 4. Training and Learning 16
TOTAL 365

Linkage Analysis Questionnaire

The LAQ is made up of four sections: (1) rate skills, abilities, and other characteristics (SAOs) on
applicability, importance, “better performance,” and requirement for entry; (2) rate knowledge on
applicability, importance, “better performance,” reference vs. recall, and requirement for entry; (3)
rate work activities on applicability, frequency, importance, and requirement for entry; and (4) provide
ratings to link work activities to each job duty area. Through the linkage analysis, a detailed “mapping”
of the work activity groupings as they relate to the job was uncovered. This mapping provides a more
accurate description of the circumstances in which work activity groupings are required, as the work
activity groupings are “linked” to all essential job tasks. The goal of this linkage analysis process was to
uncover the relative importance ratings of work activity groupings across the domains of the job of a
trooper in the state of lllinois. The 14 duty areas included in the LAQ are presented in Table 4. The
12 work activity groupings included in the LAQ and their respective definitions are presented in Table

5. Appendix C includes the LAQ utilized in the job analysis study.
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Table 5: Work Activity List

Work Activity Grouping | Definition

Communicating with
Others

e Communicating with Persons Outside Organization: Communicating with

people outside the organization, representing the organization to
customers, the public, government, and other external sources. This
information can be exchanged in person, in writing, or by telephone or e-
mail.

Communicating with Supervisors, Peers, or Subordinates: Providing information

to supervisors, co-workers, and subordinates by telephone, in written
form, e-mail, or in person.
Documenting/Recording Information: Entering, transcribing, recording,

storing, or maintaining information in written or electronic/magnetic form.

Computers Operations

Interacting With Computers: Using computers and computer systems

(including hardware and software) to set up functions, enter data or
process information.

Decision Making

Making Decisions and Solving Problems: Analyzing information and evaluating
results to choose the best solution and solve problems.

Judging the Qualities of Things, Services, or People: Assessing the value,
importance, or quality of things or people.

Thinking Creatively: Developing, designing, or creating new applications,
ideas, relationships, systems, or products, including artistic contributions.
Developing Objectives and Strategies: Establishing long-range objectives and
specifying the strategies and actions to achieve them.

Directing, Developing, and
Coordinating the Work of
Others

Coaching and Developing Others: |dentifying the developmental needs of
others and coaching, mentoring or otherwise helping others to improve
their knowledge or skills.

Training and Teaching Others: |dentifying the educational needs of others,
developing formal educational or training programs or classes, and teaching
or instructing others.

Coordinating the Work and Activities of Others: Getting members of a group
to work together to accomplish tasks.

Developing and Building Teams: Encouraging and building mutual trust,
respect and cooperation among team members.

Guiding, Directing, and Motivating Subordinates: Providing guidance and

direction to subordinates, including setting performance standards and
monitoring performance.

Information Gathering

Getting Information: Observing, receiving and otherwise obtaining
information from all relevant sources.

Identifying Objects, Actions and Events: ldentifying information by
categorizing, estimating, recognizing differences or similarities, and
detecting changes in circumstances or events.

Monitor Processes, Materials or Surroundings: Monitoring and reviewing
information from materials, events, or the environment, to detect or assess
problems.
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Table 5. Work Activity List (Continued)

Work Activity Grouping

Definition

Information Synthesis

e Processing Information: Compiling, coding, categorizing, calculating,
tabulating, auditing, or verifying information or data.

o Estimating the Quantifiable Characteristics of Products, Events, or Information:
Estimating sizes, distances, and quantities; or determining time, costs,
resources, or materials needed to perform a work activity.

o Evaluating Information to Determine Compliance with Standards: Using
relevant information and individual judgment to determine whether events
or processes comply with laws, regulations, or standards.

Knowledge Application and
Requisition

e Updating and Using Relevant Knowledge: Keeping up-to-date technically and
applying new knowledge to your job.

Mentoring and Consulting
with Others

e Provide Consultation and Advice to Others: Providing guidance and expert
advice to management or other groups on technical, systems-, or process-
related topics.

e |Interpreting the Meaning of Information for Others: Translating or explaining
what information means and how it can be used.

Operating and Repairing
Machines

e Controlling Machines and Processes: Using either control mechanisms or
direct physical activity to operate machines or processes (not including
computers or vehicles).

e Inspecting Equipment, Structures, or Material: Inspecting equipment,
structures, or materials to identify the cause of errors or other problems
or defects.

o Repairing and Maintaining Mechanical Equipment: Servicing, repairing,

adjusting, and testing machines, devices, moving parts, and equipment that
operate primarily on the basis of mechanical (not electronic) principles.
e Operating Vehicles, Mechanized Devices, or Equipment: Running, maneuvering,

navigating, or driving vehicles or mechanized equipment, such as forklifts,
passenger vehicles, aircraft, or water craft.

Organization and Planning

o Organizing, Planning, and Prioritizing Work: Developing specific goals and
plans to prioritize, organize, and accomplish your work.

Physical Activities

e Performing General Physical Activities: Performing physical activities that
require considerable use of your arms and legs and moving your whole
body, such as climbing, lifting, balancing, walking, stooping, and handling of
materials.

¢ Handling and Moving Objects: Using hands and arms in handling, installing,
positioning, and moving materials, and manipulating things.
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o Assisting and Caring for Others: Providing personal assistance, medical
attention, emotional support, or other personal care and compassion to
others such as coworkers, customers, or patients.

e Performing for or Working Directly with the Public: Performing for people or
dealing directly with the public. This includes serving customers in

Social Engagement with restaurants and stores, and receiving clients or guests.

Others e Establishing and Maintaining Interpersonal Relationships: Developing
constructive and cooperative working relationships with others, and
maintaining them over time.

e Resolving Conflicts and Negotiating with Others: Handling complaints, settling
disputes, and resolving grievances and conflicts, or otherwise negotiating
with others.

Section I: Job Analysis Questionnaire Scales

Four scales were utilized to capture responses on the JAQ: (1) Applicability, (2) Frequency, (3)
Importance, and (4) Required Upon Entry. The following subsections will proceed into greater detail
concerning each of the scales found in the JAQ, including the mathematical information necessary for

tasks or KSAOs to be considered essential or critical to the job.

Applicability/Relevance Scale

A key factor in determining if a task, duty or KSAO is necessary for a job is to make sure that the
majority of individuals who hold that job actually perform the task or need/use the KSAO. By
demonstrating the relevance of such a task or KSAQ, an initial measure of the job-relatedness of the

given task or KSAO is established.

Participants completing the JAQ were asked to rate the relevance of all tasks and KSAOs prior to
giving any other ratings. Participants indicated the relevance of a task or KSAO by completing the
Applicability scale. If a participant marked “not applicable,” the task or KSAO would not be rated on
any other scale by that participant. Participants who marked “applicable” would give additional ratings
on the remaining scales. To measure the relevance of a given task or KSAQO, a relevance percentage
was calculated. A “relevant” percentage was found by calculating the percentage of individuals (out of
100%) who rated the task or KSAO as “applicable.” This calculation resulted in the final relevance

percentage for all tasks and KSAOs.

Figure | breaks down the labels that were applied for the relevance percentage ranges. In order for a
task to be considered relevant, a 2/3 majority of SMEs needed to rate the task or KSAO as relevant.

Thus, a relevance percentage of 66.67% or larger indicates that the task or KSAO is relevant to the
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job. A rating between a simple majority and a 2/3 majority indicated that the task or KSAO was
marginally relevant and may be included based upon factors such as importance and frequency ratings
of those SMEs who rated it as relevant. Below a simple majority, the task or KSAO is either a

specialized job function, or is tangential to the job.

Figure |. Relevance Percentage Categories

Most SMEs rated the task or KSAO as relevant, meaning it is
performed, used or necessary for the successful completion of the
job. This task or KSAOQ is required as part of the job and/or its
measurement is likely job-related.

A majority of SMEs rated the task or KSAO as relevant; it is

50% to marginally related to the job. The task or KSAO may be required as

Relevant

66.67% Marginal part of the job based upon other factors such as the importance and
frequency ratings of those who rated this task or KSAO as relevant.
o Only a few SMEs rated this task or KSAO as relevant. Likely those
33.33% to e 1 . .
50.00% Specialization | SMEs are specialized or perform a different function than the

majority of individuals.

Very few SMEs rated this task or KSAO as relevant. Those that did
may have different jobs or hold specialized positions. The vast
majority does not need or perform this task or KSAQ. It is likely
tangential to the job and thus not job-related.

Tangential

Frequency Scale

A particularly useful way to measure the “job-relatedness” of a task is the frequency with which a task
is performed. For those tasks that were seen as relevant, SMEs were asked to rate the task’s

frequency. A 5-point Likert-type scale was used, which can be seen in Figure 2.

Ratings of frequency were only obtained for tasks. Making ratings of frequency for KSAOs is an
extremely nebulous task, and would not likely be performed accurately. Feedback from SMEs tends to
confirm this. Many indicate that they felt unable to sufficiently make such judgments. As such, their
ratings would likely be biased towards more conventional or desirable KSAOs. More accurate
information is obtained by indirectly measuring the association of knowledge and skills through a

linkage analysis.
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Final frequency ratings were calculated by taking the average frequency ratings for a task across SMEs

who had indicated it was relevant to the job. A rating of 3 or higher is suggestive that a task is likely to

be job-related.

Figure 2. Frequency Rating Scale

Frequency Scale

Rarely Seldom Sometimes Often Performed: Frequently
Performed: Performed: Performed: [-2 times a week Performed:
Once a year Few times per a I-3 times per a Daily or many times

year month a week
| 2 3 4 5

Importance Scale

Importance ratings assessed how important a task or KSAQ is to the entire job. For those tasks and

KSAOs that were seen as relevant, SMEs were asked to provide a rating on the task’s or KSAO’s

importance. A 5-point Likert-type rating scale was utilized, which can be observed in Figure 3. A rating

of three or higher is suggestive of a task or KSAO that is important to the job, and therefore is likely

job-related. Final importance ratings were calculated by taking the average importance ratings for a

task, or KSAO across SMEs who had indicated the task or KSAO was relevant to the job. A rating of 3

or higher is suggestive of a task or KSAO that is important for the job and is therefore likely job-

related.

Figure 3. Importance Rating Scale

Importance Scale

of Neghg:b'l'e of Mmor" of Modera?'e "Of Major "Of Critical
Importance Importance Importance " "
: ; . Importance Importance
Means the task is Means the task is of | Means the task is of .
Means the task Means the task is a
performed but not some degree of moderate o
: : . represents a key critical part of the
much importance to | importance to the importance to the . ;
. . . part of the job. job.
the job. job. job.
| 2 3 4 5

Required Upon Entry Scale

The required upon entry (RUE) rating scale assesses the degree to which a new incumbent is either

expected to perform the task (without any additional training), or whether the person must possess

additional skill, knowledge, or abilities in order to fulfill the task on day one of active duty. Bear in

mind, this scale reflects the first day of being hired after having completed all mandatory training

(typically in the form of academy training).
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The purpose of the rating scale was to develop a better understanding of the degree of training that
must commence after troopers are brought on the job. There will always be certain tasks or work
activities that newly trained personnel would not be entrusted to complete, due to either a lack of
experience or a lack of the required KSAOs. The purpose of the rating scale is to empirically capture
these parameters. SMEs are able to respond to the question by either responding with a “Yes”, where
the task or KSAO is performed immediately upon entry into the job; or “No”, where the incumbent
would not be required to perform the task or KSAO immediately upon hire, as the task or KSAO is

learned on-the-job. Figure 4 presents the scale that was utilized for RUE ratings.

Figure 4. Required upon Entry Rating Scale

Required Upon Entry (RUE)

Yes No
Required to perform upon entry into the NOT RUE, additional on-the-job training
job. and supervision would be required.

Section Il: Linkage Analysis Questionnaire Scales

Six scales were utilized to capture responses on the LAQ across its major sections. The following
subsections will proceed into greater detail concerning each of the scales found in the LAQ. For Part |
to rate various skills, abilities and other characteristics, the following scales were used: Applicability;
Importance; Better Performance; and Required Upon Entry. For Part 2, to rate knowledge, the
following scales were used: Applicability; Importance; Better Performance; Required Upon Entry; and
Reference vs. Recall. For Part 3, to rate work activities, the following scales were used: Applicability;
Frequency; Importance; Better Performance; and Required Upon Entry. For Part 4, to link work
activities to job duty areas, the following scale was used: Importance. A lot of these scales (i.e.,
Applicability, Importance, Frequency, and Required Upon Entry were described in the previous section.

The following sections describe scales that were unique to the LAQ.

Better Performance Scale

Better performance scale ratings were only gathered for the KSAOs. The essence of the scale captures
additional information helpful in understanding whether the possession of more of the KSAO would
result in better job performance. The intention of the better performance scale is to establish content
validity evidence such that one may argue that an individual who possesses more of a given KSAO

would be expected to be more successful on the job as a trooper.
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The scale is measured on a dichotomous scale, where marking a “Yes” for a KSAO would indicate that
possessing more of the KSAO would lead to better job performance. Contrarily, marking a “No”
would indicate the exact opposite; that more of the KSAO would not lead to better job performance.

The dichotomous scale example is provided in Figure 5.

Figure 5. Better Performance Rating Scale

Better Performance Scale

Yes (Y) No (N)
Possessing more of this KSAO would result Possessing more of this KSAO would not
in better job performance. result in better job performance.

Reference versus Recall Scale

The reference versus recall scale was used for the knowledge items. On a five-point Likert scale, the
reference versus recall scale captured information concerning whether information could be cited
while on duty or whether it must be produced from memory. The reference versus recall scale
provides a general understanding of the level of cognitive memory that is involved with the job of a
trooper at any given point in time. Figure 6 provides the anchors used for the reference versus recall

scale.

Figure 6. Reference versus Recall Rating Scale

Reference versus Recall Scale

2 3 4 5
This knowledge area | This knowledge area This knowledge This knowledge
is often referenced is sometimes area is seldom area can't be
and there is little referenced, may be a referenced and referenced and
need to know this need to know this | there is a moderate | there is a strong
information. information. need to know this | need to know this
information. information.
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For Part 4 of the LAQ, participants used a four-point Likert scale to link each work activity to each of

the job duty areas. Figure 7 below presents the rating scale used in this work activity grouping LAQ.

Figure 7. Work Activities Linkage Scale

4-Point Importance Rating Scale for Work Activity Linkage

I 2 3 4
L Work Activity can Work Activity can o
clvant toasks s | | Somewhataid i reasonably adin | e T Y
ob duty area performing this particular | performing this particular articulgr ob dutg area
J 4 ’ job duty area job duty area p J 4 '

Section lll: Survey Methodology

Survey Distribution

The JAQ and LAQ were distributed to troopers across the state of lllinois via the ISPMB and ISP. As
previously mentioned, due to time constraints, the JAQ was divided into two separate questionnaires.
The first questionnaire was comprised of the task statements, as well as the job task
comprehensiveness rating and relative job duty area importance rating. The second portion of the
JAQ was combined with the LAQ. Therefore, the LAQ questionnaire included KSAO ratings, work
activity ratings, and work activity linkages. Both of the questionnaires were expected to take 90

minutes to complete.

Participants

The ISPMB provided IOS with a list of troopers to complete the JAQ, as well as a list of troopers and
special agents to complete the LAQ. For the JAQ, 42 troopers were selected from Region I; 24
troopers were selected from Region |l; 24 troopers were selected from Region Ill; and 30 troopers
were selected from Region IV. For the LAQ, 42 participants (i.e., a mix of troopers and special agents)
were selected from Region |; 24 participants were selected from Region II; 24 participants were

selected from Region lIl; and 30 participants were selected from Region IV.

Sample Information
A total of 105 individuals participated in the data collection process for the trooper JAQ in the state of
lllinois. A total of 100 individuals participated in the data collection process for the trooper LAQ in

the state of lllinois.
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Demographic Breakdown

The JAQ and the LAQ were comprised of seven demographic variables, which include the following:

Job Title, Current Assignment, Overall Tenure, Education, District/Assignment, Race, and Gender. A

breakdown for each of these demographic variables across both questionnaires is presented in Table 6.

Table 6. Participant Demographics for JAQ and LAQ

LAQ - KSAOs & Linkage

Demographic JAQ - Task-Based Questionnaire Questionnaire
Total # Participants n =105 n =100
e Trooper — 101 (96.2%) e Trooper —75
Job Title e Special Agent — 2 (1.9%) e Special Agent — 23
e Missing — 2 (1.9%) e Missing — 2
e Patrol — 86 (81.9%) e Patrol — 45
Current Assignment |e Specialty — 18 (17.1%) e Specialty — 52
e Missing — | (1.0%) e Missing -3

Overall Tenure

e | to 5 years —40 (38.0%)

6 to 10 years — 30 (28.6%)

I'l to I5years — 17 (16.2%)
16 to 20 year — || (10.5%)
More than 20 years — 6 (5.7%)
Missing — | (1.0%)

| to 5 years — |5

6 to 10 years — 37

I'l to I5 years —26

|6 to 20 year — 17
More than 20 years — 4
Missing — |

e HS Grad/GED - | (1.0%) e HS Grad/GED - |

o Associates Degree — 9 (8.6%) e Associates Degree — 14
Education e Some College — 5 (4.8%) e Some College — 3

e Bachelor’s Degree — 80 (76.2%) e Bachelor’s Degree — 74

e Graduate Degree — 8 (7.6%) e Graduate Degree — 8

e Missing — 2 (1.9%)

o | —13(12.4%) e |-8

e 219 (18.1%) e 2-6

e 3-21(20.0%) e 3-11I

o 4-5(4.8%) e 4-2

L , e 5—11(10.5%) e 5-14

District/Assignment . 6-6(57%) . 63

o 7-4(3.8%) e 7-6

e 8-6(57%) e 8-3

o 9-7(67% e 9-3

e Missing — 13 (12.4%) e Missing — 44
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Table 6. Participant Demographics for JAQ and LAQ (Continued)

Demographic | JAQ - Task-Based Questionnaire LAQ - KSAOs & Linkage

Questionnaire
e African American — 13 (12.4%) e African American — |10
e Asian — | (1%) e Asian— |
e Hispanic — 14 (13.3%) e Hispanic — |12
Race e American Indian — 2 (1.9%) e American Indian — 2
o White — 69 (65.7%) e Pacific Islander — 2
e Missing — 6 (5.7%) e  White — 63
e Missing— 10
e Female —21 (20%) e Female- |7
Gender e Male — 79 (75.25%) e Male-79
e Missing — 5 (4.8%) e Missing—4

Section IV: Job Analysis Questionnaire Results
JAQ Calculation Methods

Relevance Calculations

To measure the relevance/applicability of a given task or KSAO, a relevance percentage was calculated.
First, a “not relevant” percentage was found by calculating the percentage of individuals (out of 100%)
who rated the task or KSAO as “not relevant/applicable.” To make this scale positive, the “not
relevant/applicable” percentage was subtracted from 100 (i.e., 100 — Not Relevant %). This calculation

resulted in the final relevance percentage for all tasks and KSAOs.

Essentiality Calculations

In order to best determine the job-relatedness of a given task, it was necessary to combine the
acquired information regarding the task’s frequency and importance. A task, for example, may be
performed extremely frequently, yet may not be as important as other tasks. Still, the sheer frequency
with which the task is performed suggests that it is part of the job, and thus is job-related.
Alternatively, a task may be seen as extremely important, but it is rarely performed. Such a task may be
critical for job performance despite its infrequent performance. To deal with these scenarios, a rubric
is needed to combine the importance and frequency information into a single measure — a measure of

how essential the task, physical activity, or tool is to the job.

To calculate essentiality, a composite score of importance and frequency is computed. This composite
is only calculated for individuals who rated the task or tool as relevant, and who had therefore

provided ratings of importance and frequency for the given task or tool. This composite combines the
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importance and frequency into a single measure with a weight favoring importance 2/3 to |/3. The

following calculation was used:
Composite = (.333 * Frequency Rating + .667 * Importance Rating).

The rationale for this weighting is explained by considering that a task may be critical to successful
performance even if it is only done a few times in one’s career. Failure on such a task could lead to
profound consequences. An example for the current position is considering the importance and
frequency evacuating persons from a disaster area. It is a task that is done rarely, but is vitally
important to the position (as can be attested to by the amount of training and practice, and the focus
of many pieces of equipment geared towards rescue). The same cannot be said of a task that is
performed often but is not important. Still, the mere fact that a task is performed frequently is an
important aspect when considering a task’s job-relatedness and should therefore be considered in the
overall weighting. The 2/3 to 1/3 weighting scheme more accurately reflects our rational judgments

about which tasks should be more job-related.

The composite measure continues to utilize a Likert-type scale with a range from | to 5, with | being
the least essential and 5 being the most essential. The calculations for a task or tool are made at the
individual level first. That is, importance and frequency ratings from an individual are combined for each
SME to give an essentiality score. A score of “3 or more” indicates that the task, tool or physical
activity is “essential.” The score of “3” was set as the threshold, as this score reflects the middle of the
scale range for both importance and frequency. Scores can then be summed across raters to give an

average essentiality rating.

A second calculation is also made to allow for a determination regarding whether or not a task is
“essential.” A percentage score is calculated to determine the number of raters who rated the task as
essential. This percentage represents a level of agreement between raters regarding the essentiality

rating and is called the percent essential (PE) score.

Essentiality (PE) = 100 * (# respondents with Composite over 3 / Total # of respondents)

In order for a task to be considered essential, a 2/3 majority of SMEs needed to rate the task or KSAO
as essential (which is indicated by the PE score). Thus, a PE score of 66.67% or greater indicated that

the task is essential to the job. A rating between a simple majority and a 2/3 majority indicated that the
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task is marginally relevant and may be included based upon factors such as importance and frequency
ratings of those SMEs who rated it as relevant. Below a simple majority, the task is either a secondary
job function, or is trivial to the job. Figure 8 shows the essentiality allocation categories, the labels

associated with the rules, and a short description of the label.

Figure 8. Percent Essential Categories

Most SMEs rated the task as essential, meaning it is necessary
Essential for the successful completion of the job. This task is required
as part of the job.

A majority of SMEs rated the task as essential; it is marginally
50.00% to 66.67% Marginal related to the job. The task may be required as part of the job
based upon other factors such as the relevance ratings.

Only a few SMEs rated this task as essential. Likely, this task is
33.33% to 50.00% Secondary | secondary to other tasks. Inclusion of the task is likely not
critical, but is still possible depending on other considerations.

Very few SMEs rated this task as essential. Those that did may
have different jobs or hold specialized positions. The vast

0% to 33.33% Trivial majority of individuals did not deem this task as necessary for
their job. It is likely of trivial importance to the job and thus
not job-related.

Decision Rules

In order to determine the final list of job-related tasks, a decision rubric was established. A rational
system was developed based upon the relevance and PE scores; in that, these two values provide a
thorough analysis of raters’ views of a given task. For example, 2/3 or more of raters could have
agreed that a task was performed for a given job (i.e., relevant), while very few of those raters saw the
task as essential. This suggests that the task is performed but is not essential for the job function;
therefore, it is questionable if the task is job-related and should be included on a final list of tasks. A
host of other interactions between relevance and essentiality are possible. These interactions are

defined by the job-relatedness decision matrix which can be found in Figure 9.
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Figure 9. Job Relatedness Decision Matrix

Essentiality

Essential Marginal Secondary

66.67% to 50.00% | 50.00% to 33.33%

Relevant

3y Marginal 50% to 66.67% 3
c
©
>
Q
[
e | Specialization | 33.33% to 50.00% 1

Tangential

The job-relatedness matrix defines all possible interactions between the four essentiality categories and
the relevance categories. In total there are sixteen (16) possible interactions. These interactions have
been sub-divided into four zones. Each zone has a specific “job-relatedness” characteristic. In
determining an interaction’s impact on the job-relatedness, the essentiality is more heavily considered
than the relevance because there are many cases when a smaller group of individuals may be required
to conduct certain tasks that are essential to their job that others do not perform. The employer may
be bound to hire individuals who can fill all possible roles, thus this “specialization” could be part of the
job requirements; therefore, the “specialized” tasks are job-related and the measure of KSAOs that are
necessary to perform those specialized tasks is a business need. Alternatively, there are few cases
when a task should be seen as job-related when the majority agrees that the task is performed, but
also agree that it is trivial. Each zone is composed of four interactions which are labeled as 1.1, 1.2,

[.3., 1.4 for Zone |. The zones and their associated interactions are described below in relation to the

decisions made about a task or tool’s job-relatedness.

e ZONE | — Job-Related: This zone consists of multiple interactions between relevance and PE
where the percentage magnitude of one or both is above a 2/3 majority. Additionally, the

interaction between the two marginal categories is also categorized as job-related as a majority
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will have seen the task or tool as relevant and essential. Thus, all interactions in this zone are
considered job-related.

e ZONE 2 - Trivial Job Tasks: These zones consists of interactions between relevance scores
where the majority of SMEs agree they perform the task, and PE scores where the majority
agrees that they are not essential (or are trivial tasks). Thus, the interactions in these zones are
unlikely to be considered job-related. In these cases, the magnitude of PE scores and relevance
percentages will be considered.

e ZONE 3 - Essential for Specialized Roles: This zone consists of interactions between PE scores
where the majority of SMEs identify the task as essential. However, the majority of SMEs did
not indicate that they saw these tasks as related to the job. This disconnect indicates that
certain individuals may hold specialist positions within the job category. It is possible that the
interactions could be deemed job-related if there was a departmental need to fill these roles, or
if everyone was required to perform these duties at some point in their career. The most likely
job-related interaction is that of Essential and Specialization; the least likely is that of Tangential
and Marginal.

e ZONE 4 — Not Job-Related: The majority of SMEs view these tasks or tools as tangential and
trivial to the job. These interactions show that the given task is not job-related and will not

make it onto the final lists.

Job-Relatedness Score

It is important to note that the magnitude within each category can fluctuate. To compensate for this, a
final job-relatedness score is generated from a composite of the relevance percentage and PE score.
This composite places a heavier weighting on the percent essential score (2/3) than the relevance
score (1/3). Again, this is done in situations where an agency must hire individuals who can perform a
specialized function, but where the majority of individuals in that position do not perform this function.
This job-relatedness score is on a 100-point scale and will be used in conjunction with the job-
relatedness decision matrix to determine the final lists of tasks, tools and physical activities that are

job-related as can be seen in Figure 10 below.

JAQ Results — Task Analysis

Task Statement Ratings
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Task statements were primarily based on the trooper patrol assignment. The majority of troopers are
assigned to patrol and it is the entry-level assignment in the department. Therefore, the majority of
participants who were asked to complete the JAQ were individuals in the patrol assignment (i.e.,

81.9%).

Individuals asked to complete the JAQ made four ratings on each of the 365 task statements. The first
rating was on each task’s degree of applicability to the position, the second rating was the frequency by
which tasks are conducted in the respective position, the third rating was the importance of each task,
and the fourth rating was whether the task was required to perform upon entry in the job. An
example of a task statement a participant would be asked to make a rating on is as follows: “Conduct

background investigations of applicants for licenses/permits.”

Results — Task Statements

As described previously, the percent essentiality was computed from the ratings on
applicability/relevance, importance, and frequency. To provide a snapshot of the categorization of the
job tasks into the various job-relatedness zones for the trooper position, a summary table of the
percentage breakdown is presented below in Table 7 and Figure 10. The list of all tasks and their
respective rating scale scores for the trooper position are presented in Appendix D. Task statements

are listed by duty area and sorted based on essentiality, then applicability ratings.

Of the 365 tasks that were on the initial task list, 284 or 77.81% were categorized into Zone |,
designating these tasks as job-related. A total of 21 tasks (5.75%) were categorized into Zone 2 and
designated as trivial job tasks. A total of 44 (12.05%) tasks were categorized into Zone 3 and are
designated as specialized role job tasks. Finally, a total of 16 (4.38%) tasks were categorized into Zone

4 and are designated as non-job-related tasks.

Table 7. Job Task Percentages and Number of Tasks by Zone Categorization for Trooper
Position

Zone | 77.81% 284
.1 60.27% 220
1.2 10.41% 38
1.3 4.66% |17
|.4 2.47% 9

Zone 2 5.75% 21
2.1 3.29% 12
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22 0.55% 2
23 1.64% 6
24 0.27% I
Zone 3 12.05% 44
3.1 1.92% 7
32 4.38% 16
33 1.92% 7
34 3.84% 14
Zone 4 4.38% 16
4.1 2.47% 9
42 0.00% 0
43 1.64% 6
44 0.27% I
Figure 10. Job Relatedness Decision Matrix for Trooper Position
Essentiality
Essential Marginal Secondary Trivial
66.67% to 50.00% to
50.00% 33.33%
Relevant 10.41% 3.29%
> . 50% to o o
é Marginal 66.67% 4.66% 2.47%
5
—— o 33.33% to o o
nﬂ:) Specialization 50.00% 1.92% 4.38%
Tangential - 1.92%

Essentiality/Criticality of Tasks

In order to answer the question of whether a task can be considered essential as a whole, items that

fell into Zone |.1 were designated as ‘essential job-related tasks.’ Items that fell into Zone |.| were

deemed essential by more than 2/3 of SME respondents as well as deemed highly relevant to the job, in

that more than 2/3 of SMEs rated the task as relevant. While tasks that also fell into Zone | (i.e., Zone

1.2, Zone 1.3, or Zone |.4) may have also received high ratings on either the relevance or PE scale,

they failed to meet the defined 2/3 threshold needed to be ultimately classified as an essential job-
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related task. It is important to note that this does not mean that these tasks are unimportant. For
example, consider ratings provided to Task |172. This task statement reads “Operate vehicles in
formation to control crowds.” This task failed to exceed the 66.67% threshold to be deemed essential.
While this was a considerably important task (with an average importance rating of 3.97), it was rated
as being performed relatively infrequently (mean rating of 1.32). While as a whole, using vehicles to
control crowds is considered an important job task for the trooper role, it is likely not performed in a

high enough frequency across the state to be an essential job-relevant task.

Analysis of Task Comprehensiveness Results

The job task comprehensiveness rating addresses the comprehensiveness of the questionnaire.
Specifically, it measures the extent to which the task statements included in the JAQ adequately
represent the trooper position. Respondents were asked to rate the percentage of time a trooper
spends engaged in job tasks accounted for in the JAQ. The job task comprehensiveness rating scale is

presented in Figure | 1.

Figure 11. Job Task Comprehensiveness Rating Scale

Job Task
Comprehensiveness Rating
(0 - 100)

O @ O
D @ D
2 @ 2
D @ D
5 ® 5
& ® &
D @ D
® ® ®
9 @ 9

The average rating across all participants was 88.05. The rating suggests that participants felt that

88.05% of the time spent on the job by a trooper is accounted for by the tasks presented in the JAQ.
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JAQ Results — Duty Areas
Duty Area Ratings

The JAQ allowed respondents to rate the relative importance of each of the broad duty areas of their
job. The relative importance ratings of the duty areas were made by dividing 100 points among the |4

duty areas. The 14 duty areas included for relative importance ratings can be viewed in Table 4.

Analysis of Relative Importance of Duty Areas

Respondents marked their responses to this section directly on the answer sheet. The ratings were
scanned into a text file to be transferred into an Excel file for analysis. The average importance rating
for each duty area is calculated across all questionnaire respondents. This allows us to determine the
relative degree of importance, or criticality, of each duty area. The corrected ratio score is used,
which corrects for total point allocation errors made by respondents. For instance, individuals filling
out the questionnaire sometimes make mistakes calculating the 100-point total, and their duty area
points do not add up to 100. The corrected ratio score takes these miscalculations into account in

determining the overall relative importance of each duty area.

Relative Importance of Duty Area Results

Average importance ratings for each duty area were calculated across all questionnaire respondents. It
is important to note that the relative importance of duty area ratings was translated into ratios instead
of percentages, e.g., .5 as opposed to 50 percent. Duty areas are sorted based on their importance
score. Table 8 presents the relative importance of all duty areas as reported by all participants.
Overall, participants rated “Patrol Duties” as having the most importance, whereas “Booking and

Processing” and “Court Procedures” were both rated as having the least importance for this position.

Table 8. Relative Importance of Duty Area Results

Duty Area Relative Importance
Patrol Duties 0.130
Traffic Enforcement Duties 0.112
Interpersonal Communications 0.098
Tactical Deployment 0.072
Arrest and Detain 0.070
Investigation and Search 0.068
Administrative Activities 0.065
Training and Learning 0.065
Use of Force 0.063
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Physical Tasks 0.058
Planning and Organizing 0.052
Emergency Medical 0.050
Booking and Processing 0.048
Court Procedures 0.048

JAQ Results — KSAO Analysis
KSAO Ratings

Individuals asked to complete the LAQ questionnaire made ratings on each of the 40 skill, ability, and
other characteristic (SAO) statements, as well as the 28 knowledge statements. For the SAO
statements, four ratings were made using the following scales: degree of applicability to the position,
importance, better performance, and required upon entry. For the knowledge statements, five ratings
were made using the following scales: degree of applicability to the position, importance, better
performance, reference versus recall, and required upon entry. The full results of the KSAO analysis
for the trooper position can be seen in Appendix E. The KSAs are sorted based on importance, then

applicability ratings.

Cognitive Abilities

The list of the 15 cognitive abilities was rated as highly relevant by SME respondents. Relevance
percentages were all at or above 87.62% with the average relevance percentage being 97.33%. All
importance ratings were at or above 2.84 with an average importance rating of 4.02. The most
important cognitive ability was found to be “oral comprehension,” with an importance score of 4.66.
The least important cognitive ability was “Mathematical Reasoning,” with an importance rating of 2.84.
Thus, due to “Mathematical Reasoning” receiving the lowest relevance and importance ratings, it is
likely not as essential to the entry-level role and duties as the remaining skills. Overall, this suggests
that all SMEs viewed all cognitive abilities as relevant to the trooper job. SMEs also viewed the
cognitive abilities, with the exception of “Mathematical Reasoning”, as important to performing the job

of a trooper.

Skills

The list of the 10 skills was rated as highly relevant by SME respondents. Relevance percentages were
all at or above 81.90% with the average relevance percentage being 95.33%. All importance ratings
were at or above 3.33 with an average importance rating of 3.80. The most important skill was found
to be “Critical Thinking,” with an importance score of 4.37. The least important skill was “Instructing,”
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with an importance rating of 3.33. Overall, this suggests that all SMEs viewed nearly all skills as highly

relevant and important to the focal job of a trooper-.

Other Characteristics and Work Styles

Results indicate that the list of |5 other characteristics and work styles was seen as highly relevant by
the SMEs. Relevance percentage ratings were all at or above 99.05% with the average relevance
percentage being 99.68%. Importance ratings were at or above 3.49, with an average rating of 4.21. The
most important attribute was “Integrity,” with an importance score of 4.90. The least important
attribute (which was still rated as important) was “Innovation,” with an importance score of 3.49.
Findings show that the other characteristics and work styles are highly job-related and important to

performing the duties of a trooper.

Knowledge Areas

For the knowledge items which composed the last 28 questions of the JAQ, relevance and importance
ratings were collected. All relevance percentage ratings were at or above 69.52% with the average
relevance being 94.83%. This shows that all 28 knowledge areas were related and applicable to the
focal job. All importance ratings were at or above 2.54 with the average importance rating being 3.98.
The most important knowledge area was “Knowledge of weapon use and maintenance” with an
importance rating of 4.74. The least important knowledge area was “Knowledge of state conservation
laws” with an importance rating of 2.54. For the “Reference versus Recall” scale, the highest rated area
was “Knowledge of hand-to-hand combat tactics” with a score of 4.29. This indicates that this area
cannot be referenced while on the job, and there is a strong need to know this information while on
the job. Contrarily, the lowest rated area was “Knowledge of local city, village, and/or county

ordinances” with a score of 2.30.

Essentiality/Criticality of KSAOs

In order to answer the question of whether a KSAO can be considered essential as a whole, a criteria
threshold must be put in place to determine its essentiality. Seeing as KSAO items lacked the use of
the Percent Essential (PE) scale or the ability to create a composite scale, the importance scale was
used as an indication of how important or essential a KSAO was to the job. KSAO items were deemed
‘essential’ if they receive an average rating on the importance scale greater than 3. This threshold was

chosen as it represents the middle of the scale and corresponds to a considerable degree of
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importance being placed on the KSAO in relation to the job. Out of the 68 KSAOs, 64 were deemed

essential to the job of trooper.

JAQ — Analysis of Tasks and KSAOs Required for Entry

In order to provide an assessment of the tasks and KSAOs required for troopers upon entry into the
position, the RUE scale was utilized. This scale presented respondents with two possible options to
categorize tasks and KSAOs into: required upon entry and not required upon entry but rather learned
on-the-job. A task or KSAO was categorized into one of the two options when a majority of SMEs
identified it as such. This analysis was performed at the task, and the KSAO level. The overall summary
of the RUE categorization analysis can be seen in Table 9 below. The full breakdown of the RUE

categorization for the trooper position can be seen in Appendix F.

Table 9. Summary of RUE Categorization for Trooper

All Tasks & KSAOs Tasks KSAOs
Not RUE; Not RUE; Not RUE;
Position RUE learned RUE learned RUE learned
oTJ oTJ oTJ

# items 345 88 312 53 33 35

Trooper % of
° 79.68% 20.32% 85.48% 14.52% 48.53% 51.47%
total JAQ

As can be seen in the above table, nearly 80% of all JAQ statements were rated as RUE by the majority

of SME respondents, while approximately 20% were rated as learned on-the-job and not required upon

entry.

The next step in the analysis was to provide a list of the tasks and KSAOs that are required upon entry

into the trooper position ranked in order of their essentiality. The analysis provides a concise

perspective of what the most important tasks/KSAOs a trooper should be able to perform or possess

upon entry. For this analysis, items that were rated as RUE by the majority of SME respondents were

selected and then rank-ordered in terms of their essentiality. For tasks, essentiality was defined as the

percentage of SMEs that rated an item as having a composite greater than three. For KSAOs, an item

was deemed essential if it received an average importance rating greater than three. Then for all

KSAOs that were rated by a majority of SMEs to be required upon entry, the items were then rank-

ordered in terms of their importance values. An abbreviated list of the top 20 task and top 10 KSAO
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statements are provided in Tables 10 and || for the trooper position. The complete rank-ordered lists

can be seen in Appendices G and H.

Table 10. Abbreviated Rank-ordered RUE Tasks for Trooper

Rank | Item# Task %Essential | %RUE
| I5 Operate patrol vehicle in an emergency response situation. 100.00% 81.37%
2 13 Monitor police communications. 99.04% 75.73%
3 24| Operate NCIC/IL-CIC to check on property/persons. 99.01% 76.29%
4 31 Assist motorists in distress. 99.00% 71.72%
5 245 Transmit/receive messages over police radios. 98.06% 76.00%

Review and understand new department general orders, special
6 291 orders, policies, procedures, laws and other written documentation 98.04% 72.28%
to follow appropriate procedures, laws, etc.
7 153 Qualify/practice with weapons. 98.02% 79.21%
8 239 Inform dispatcher by radio/phone as to status. 98.02% 79.00%
Conduct traffic stops (includes: instructing drivers where to
stop/pull-over, checking driver’s license for validity, checking
9 68 insurance docur’r.1ents, assessing :fmd ,chec.k.lng criminal datab.ases and 98.02% 73.749%
vehicle information, assessing driver’s ability to operate vehicle, and
inspecting vehicle/watercraft for conformance with safety
requirements).
10 296 Review and respond to information using the IWIN system. 98.02% 70.00%
| 240 Operate Mobile Data Terminal (MDT). 98.00% 74.49%
12 70 Arrest DWI suspects. 98.00% 72.45%
13 236 Observe a person’s body language to assess attitude, intention. 97.98% 80.61%
14 4 Direct actions of officers arriving to assist you. 97.12% 71.84%
I5 288 'Operate.a departmental computer to obtain or enter necessary 97.09% 7793%
information.
16 16 Conduct frisk/pat down search. 97.09% 75.49%
17 148 Handcuff suspects/arrested persons (resisting or not). 97.06% 77.23%
18 114 Comeplete arrest reports. 97.06% 72.55%
Complete written reports to document information, incidents,
19 277 actions taken, investigative steps, etc.; submit written documentation 97.03% 75.25%
to appropriate personnel or agencies.
20 24 Respond to calls for service. 97.03% 71.29%
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Table I 1. Abbreviated Rank-ordered RUE KSAOs for Trooper

Rank | Item# KSAO Import. %RUE

I 400 Integrity: Being honest and ethical, especially in situations where 490 97.98%
others could be taken advantage of.
Oral Comprehension: The ability to listen to and understand

2 373 information and ideas presented through spoken words and 4.66 93.94%
sentences.
Self-Control: Maintaining composure, keeping emotions in check,

3 402 controlling anger, and avoiding aggressive behavior, even in very 4.65 92.93%
difficult situations.

4 374 Qral Expressmn: The a‘blllty to communicate information and ideas 463 88.89%
in speaking so others will understand.

5 396 De!at.andabllfty: . Being reliable, responsible, and dependable, and 457 90.91%
fulfilling obligations.

6 405 Stress‘ Tolerz'mce:' Acceptmg crlt.|C|sm and dealing calmly and 455 87 76%
effectively with high stress situations.

7 380 '\ertt'en Ex.p'ressmn: The al?lht)' to communicate information and 453 90.91%
ideas in writing so others will understand.
Problem Sensitivity: The ability to tell when something is wrong or is

8 375 likely to go wrong. It does not involve solving the problem, only 449 73.47%
recognizing there is a problem.

9 379 ertten .Compre'hensmn: The al?lllty to read and understand 4.45 90.82%
information and ideas presented in writing.

10 366 Deductive Reasoning: The ability to apply general rules to specific 442 91.92%
problems to produce answers that make sense.

Section V: Linkage Analysis Questionnaire Results

LAQ — Work Activity Analysis
Work Activity Areas

Twelve work activity groupings were utilized for the purposes of the linkage-analysis. The work activity

groupings and their respective definitions can be viewed in Table 5.

Work Activity Ratings

Individuals asked to complete the LAQ made four ratings on each of the 12 work activity groupings.
The first rating was on each work activity grouping’s degree of applicability to the position, the second
rating was the frequency by which work activities within each group are conducted in the respective
position, the third rating was the importance of each work activity grouping, and the fourth rating was

whether the work activity grouping was required to perform upon entry in the job.
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Results — Work Activity Groupings

From the ratings on applicability/relevance, importance, and frequency, as presented in Table 12, the

essentiality and job-relatedness scores were computed. All 12 work activity groupings were

categorized into Zone |, designating these tasks as job-related. Furthermore, the work activity

grouping analysis results indicate that all 12 work activity groupings are essential job functions. As

described earlier, essential job functions have essentiality ratings between 66.7 percent and 100

percent and also have applicability ratings of 50 percent or higher.

Table 12. Work Activity Groupings Analysis for Trooper

Item# Work Activity Grouping %Rel. | Imp. | Feq. | Comp. | RUE% | %E. | Zone
| Communication with Others 100.00 | 4.47 | 4.63 4.53 67.01 | 91.92 .1
2 Computer Operations 99.05 429 | 474 4.44 64.58 | 96.94 .1
3 Decision Making 100.00 | 454 | 4.74 4.60 81.44 | 98.99 .1

Directing, Developing and
4 Coordinating the Work of Others 96.19 375 | 3.78 3.76 37.63 | 86.32 .1
5 Information Gathering 99.05 435 | 4.57 443 61.70 | 96.88 .1
6 Information Synthesis 89.52 375 | 3.88 3.79 4235 | 80.46 .1
7 | Knowledge Application and 98.10 | 396 | 387 | 392 | 4105 | 89.69 | I.I
Requisition
g | Mentoringand Consulting with 8857 | 340 | 337 | 342 | 3256 | 7791 | LI
Others
9 Operating and Repairing Machines 69.52 3.65 | 3.6l 3.64 42.65 | 75.00 .1
10 Organization and Planning 95.24 3.88 | 4.00 3.93 60.64 | 89.36 .1
(N Physical Activities 98.10 4.11 | 4.13 4.12 8191 | 91.67 .1
12 Social Engagement with Others 98.10 440 | 438 4.39 68.42 | 94.85 .1

Table 12 also presents results for the RUE scale across the work activity groupings. Seven work

activity groupings were rated as RUE by the majority of SME respondents, while five were rated as

learned on-the-job and not required upon entry.

The next step in the analysis was to provide a list of the work activity groupings that are required upon

entry into the trooper position ranked in order of their essentiality. The analysis provides a concise

perspective of what the most important work activity groupings a trooper should be able to perform

or possess upon entry. For this analysis, work activity groupings that were rated as RUE by the

majority of SME respondents were selected and then rank-ordered in terms of their essentiality.
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Essentiality was defined as the percentage of SMEs that rated a work activity grouping as having a
composite greater than three. A list of the of the rank-ordered work activity groupings is provided in

Tablel3 for the trooper position.

Table 13. Rank-ordered RUE Work Activity Groupings for Trooper

Rank | Item# Work Activity Grouping %Essential | %RUE
I 3 Decision Making 98.99 81.44
2 2 Computer Operations 96.94 64.58
3 Information Gathering 96.88 61.70
4 12 Social Engagement with Others 94.85 68.42
5 | Communication with Others 91.92 67.01
6 I Physical Activities 91.67 81.91
7 10 Organization and Planning 89.36 60.64

Linkage Ratings

The linkage-analysis questionnaire instructed respondents to rate the linkage work activity groupings to
the related job duties. Linkage ratings are used to document the importance of the work activity
groupings to each of the duty areas used in the relative importance of duty area ratings; the ratings
provide validation evidence and support for test criteria decisions. Respondents rated one job duty at a

time. There were 14 job duty areas in total.

Linkage Matrix Results

The results of the linkage analysis can be used to determine an examination plan grounded in empirical
data that is specifically linked to the job analysis. Test development efforts should be predicated on the
examination plan as this methodology provides a strong measure of the content validity for an

examination plan.

The linkage matrices were calculated using the standard methodology practices of 10S.

The work activity linkage ratings produced al2 x 14 work activity grouping to job duty area matrix,
which represents the 12 work activity groups that were each rated on their importance in performing
tasks associated with the 14 job duty areas included in the study. Table 14 presents the average

importance ratings across participants for each of the work activity areas in performing tasks
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associated with the respective job duty areas. The higher the rating, the more so that a work activity

area is essential to performing tasks associated with the respective job duty area.

Next, the work activity matrix presented in Table 14 was multiplied by the average relative importance
of duty areas as indicated in Table 8. Therefore, the 12 work activity areas for each job duty area
were weighted according to how important that particular duty area was rated. Each work activity
area was then summed across the 14 duty areas to get the final “weighted” work activity linkage
verteX, which represents the relative importance of a work activity area weighted across all job duty
areas. Essentially then, these values represent the weighted importance of each work activity area to
the job globally. These values are reported in the “total” column in Table 15. These total values were
then standardized with a mean of 2 and a standard deviation of |. The standardization process helps
define “weighted importance total” differences. When a score is extremely high, the particular work
activity area has been described by respondents as more important to the job globally as compared to
the other work activity areas. Extremely small values represent the opposite situation — less important
to the job globally as other work activity areas. Standardized scores can be seen in the last column in
Table 15. For ease in interpreting this table, the work activity areas are presented in descending order

based on the standardized score.
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Table 14: Work Activity Linkage Matrix

Duty Areas

Work Activity Areas PD | TED AD  EM | UF TD | IS | IC | PT |AA | BP |CP | PO  TL
Communicating with Others 3.81 | 3.87 | 3.86|3.85|3.89|3.83|3.83|387|272|3.63|3.59|3.76|3.81|3.90
Computers Operations 333 | 3.33 | 3.00232]205|224 308|346 | 191 |3.74|3.02 |26l |3.26]|342
Decision Making 385 | 3.80 [ 3.83|388|393|3.76|3.80|3.57|3.26|349|3.35]|3.33|3.65] 3.6l
Directing Developing and Coordinating Work of | 304 | 292 | 3.05 | 3.47 | 323 | 3.67 | 345 | 331 | 268 | 3.08 | 290 | 301 | 3.55 | 3.6
Information Gathering 3.55 | 3.57 | 3.66 | 3.66|3.55|3.50|3.83|3.66|266|356|337]|329]3.6l|3.66
Information Synthesis 331 | 331 [3.39]340|3.36|3.38|357|348|264|344|3.18|3.15|3.47|3.58
Knowledge Application and Requisition 3.17 | 3.30 | 3.40 | 3.52 | 3.44 | 3.38 | 3.52 | 3.26 | 249 | 3.23 | 3.19 | 3.27 | 3.36 | 3.60
Mentoring and Consulting with Others 280 | 2.71 | 263|272 |245|275|286|3.05|2.18|285|256/|271|3.32|3.64
Operating and Repairing Machines 233 | 234 | 207|213 192|223 | 2.11 | 217|193 226|214 |1.68]|1.99]|2.33
Organization and Planning 3.18 | 3.06 [ 296|291 |289|356|343|3.13 /264|341 290 3.13]|3.69]3.68
Physical Activities 337 | 328 | 353|339(3.78|3.78|3.12 269|378 214 |275|225|2.18|2.84
Social Engagement with Others 339 3.39 | 335331329333 |330|3.73|2503.10|3.12|3.37 | 353 3.66
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Table 15. Weighted Work Activity Linkage Matrix

Work Activity | b | yEp | AD |EM | UF | TD | IS | IC | PT | AA | BP | CP | PO | TL | Total | & | Standardized
Area Score Score

Communicating | o 45 | 03¢ | 029 | 0.18 | 029 | 0.18 | 0.41 | 0.31 | 0.15 | 029 | 024 | 021 | 0.17 | 023 | 3.75 | 130 430

with Others

Decision Making | 046 | 0.35 [ 029 | 0.18 | 029 | 0.18 | 0.4 | 029 | 0.18 | 0.28 [ 023 | 0.19 | 0.16 | 021 | 367 | I.I2 4.12

Information 042 | 033 | 028 | 0.17 | 0.26 | 0.16 | 0.41 | 0.30 [ 0.15 [ 0.28 | 0.23 | 0.19 | 0.16 | 0.21 | 3.54 | 0.80 3.80

Gathering

Information 039 | 0.31 | 026 | 0.16 | 0.25 | 0.16 | 0.38 | 0.28 | 0.15 | 0.27 | 0.21 | 0.18 | 0.15 | 021 | 3.35 | 0.36 3.36

Synthesis

Social

Engagement 0.40 | 0.31 | 0.25 | 0.15 | 0.24 | 0.16 | 0.35 | 0.30 | 0.14 | 0.25 | 0.21 | 0.19 | 0.16 | 0.21 | 3.32 | 0.30 3.30

with Others

Knowledge

Application and | 0.37 | 0.30 | 0.26 | 0.16 | 0.25 | 0.16 | 0.38 | 0.26 | 0.14 | 0.26 | 0.22 [ 0.18 | 0.15 | 021 | 3.30 | 0.25 3.25

Requisition

Directing

Developingand | 3¢ | 097 | 023 | 0.16 | 024 | 0.17 | 0.37 | 027 | 0.15 | 024 [ 020 | 0.17 | 0.16 | 021 | 3.19 | 0.00 3.00

Coordinating

Work of Others

Organization | 35 | 078 | 022 | 0.14 | 021 | 0.17 | 037 | 025 | 0.15 | 027 | 020 | 0.18 | 0.16 | 021 | 3.18 | -0.03 2.97

and Planning

Physical 0.40 | 030 | 0.27 | 0.16 | 0.28 | 0.18 | 0.33 | 0.22 [ 021 [ 0.17 | 0.19 | 0.13 | 0.10 | 0.16 | 3.08 | -0.26 2.74

Activities

Computers 0.39 | 0.31 | 023 | 0.11 | 0.15| 0.10 | 033 [ 028 | 0.1 | 0.30 | 0.20 | 0.15 | 0.14 | 0.20 | 2.99 | -0.46 2.54

Operations

Mentoring and

Consulting with | 0.33 | 0.25 | 0.20 | 0.13 [ 0.18 [ 0.13 | 0.31 | 0.25 | 0.12 | 0.23 | 0.17 | 0.15 | 0.15 | 0.21 | 279 | -0.93 2.08

Others

Operating and

Repairing 028 | 022 | 0.16 | 0.10 | 0.14 | 0.10 [ 0.23 [ 0.18 | 0.11 | 0.18 | 0.14 | 0.10 | 0.09 | 0.13 | 2.14 | -2.45 0.55

Machines

Totals 4.62 | 3.58 | 2.91 | 1.79 | 2.78 | 1.83 | 4.27 | 3.18 | 1.75 | 3.01 | 2.43 | 2.00 | 1.75 | 2.40 | 38.29 | 0.00 36.00
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Job Analysis Interviews

The final step required IOS personnel to conduct visits to districts throughout lllinois to complete

interviews and job observations. The goal of the district visits was to collect specific task-level

information and also to identify skills and abilities needed for successful performance in the rank of

trooper. This is a necessary step to provide qualitative information to supplement the statistical

results gathered from the JAQ.

Sampling Plan for Completing District Visits

With a large number of districts across the state, it was proposed to the ISPMB that IOS would visit

approximately eight districts throughout lllinois. The state of lllinois has four geographic regions;

therefore, two districts would be visited within each region. The districts that were chosen for the site

visits were selected by the ISPMB ensuring that IOS would be able to meet with departments of

various sizes, as well as geography (rural vs. metropolitan). Table 16 provides details on the districts

that were visited by IOS representatives to conduct interviews and observations.

IOS visited with 7 districts across the State. All district visits occurred between the dates of

November 2, 2016 and November 3, 2016. Across all district visits, |OS representatives met with 8

troopers. The demographics of the troopers who met with IOS are provided in Table 17.

Table 16. Districts Visited by 10S for Interviews and Observations

Date Region District Assignment Location

11/02/16 | Chicago Patrol 9511 W. Harrison St. Des Plaines, IL 60016
11/03/16 | I5 Patrol 2700 Ogden Ave. Downers Grove, IL 60515
11/02/16 I 16 Patrol 16450 WV State Rd, Pecatonica, IL 61063
11/03/16 Il 17 Patrol 2971 E. 350th Rd. LaSalle, IL 61301
11/02/16 Il 10 Patrol 611 South Chestnut, Pesotum, IL 61863
11/02/16 \'% 13 Patrol/Investigative 1391 S Washington St, DuQuoin, IL 62832
11/02/16 v 12 Patrol 401 Industrial Ave., Ste. A, Effingham, IL 62401
11/02/16 v 12 Commerecial

Motor Vehicle 401 Industrial Ave., Ste. A, Effingham, IL 62401

Inspection
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Table 17. Demographics of Participants Involved in District Visits

Demographic Total (% of Sample)

RANK Trooper = 8 (100%)

Less than 5 years = | (12.5%)
TENURE 5 to 15 years = 4 (50%)
|6 years or more =2 (25%)

Male = 7 (87.5%)
Female = 1(12.5%)

GENDER

Caucasian = 7 (87.5%)
Hispanic = | (12.5%)

RACE

Purpose of District Visits

There were two primary goals that IOS had for conducting the station visits: (1) job observations; (2)

job interviews. The purpose of both of these will be presented next.

Job Observations. The goal of the job observations is to observe troopers engaging in their daily

activities. Representatives from |OS observed troopers conducting their daily tasks and rode along
with the troopers to calls that occurred during the visit. Job analysts asked to be shown the vehicle,

equipment, and the apparatus that troopers use on a daily basis.

Job Interviews. |OS representatives interviewed the troopers to collect information about tasks and

KSAOs that are performed while on the job. An interview protocol was developed containing several
questions that IOS representatives used to guide the interviews. See Table |18 below for the questions
that were used for the interviews. When |OS representatives interviewed troopers, these questions

were asked in regard to the trooper position within their district.
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Table 18. Questions Used During ISP Trooper Job Analysis Interviews

These were the main questions used during interviews/observations.

|. Describe in detail the primary or most important duties that you perform daily.
Describe the equipment or technology that you use regularly to perform your job.
How do you determine what to do when you show up for your shift?

What would you describe as the most critical tasks you perform in your position?
What are the non-critical tasks that are part of your position?

What tasks do you perform that are unique to your position?

What are the toughest elements of your work?

© N o U A W N

What knowledge, skills and abilities do you feel are important to successful performance in
your position?

9. What knowledge, skills and abilities do you feel are required for job entry in the trooper
position?
0. What are the most difficult knowledge, skills, and abilities to master in your position?
Describe why.

I'l. What do you want me to know about what it takes to do your job successfully that you
have not yet shared?

IOS representatives worked with each district to coordinate each district visit. Each district visit lasted
approximately 2 hours. During these 2 hours, the district coordinated | trooper to meet with IOS.
IOS representatives combined goals and completed interviews while observing the troopers during the

ride along.

Main Findings from Interviews and Observations

The main findings from the district visits are presented below. A summary of the themes identified
from comparing the district interviews and observations for the trooper rank are presented for each

of the | | interview questions.

Primary/Important Duties Performed Daily

|. Public Safety
I.1. Vehicle Code Enforcement (Traffic Safety)

[.1.]1. Monitoring and responding to erratic or un-lawful driving activities. This includes
enforcing the following four fatal violations: speeding, seat belt violations, DUI, and

distracted driving. Other duties performed under this domain include performing traffic
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stops, responding to traffic accidents, traffic re-routing due to emergency situations (e.g.,
car accidents), and issuing tickets and warnings to drivers.
[.2. Criminal Patrol
[.2.]1. Monitoring and regulating traffic activities within assigned area to identify suspicious
activity and/or behaviors. Examples of criminal patrol calls include the following; burglary,
domestic disputes, theft, bank robberies, drug interdiction, activity taking place after-hours
in public areas, and motor vehicle activity in restricted traffic zones.
I.3. Enforcement of Commercial Motor Vehicles
[.3.1. Conducting truck inspections.
[.3.1.1.  Enforce cargo weight limits
[.3.1.2.  Review driving records / log books
[.3.1.3. Inspect vehicle for illegal contraband
[.3.1.4.  Check driver license for infractions

Equipment and Technology Used to Perform the Job of Trooper

I. Vehicle Equipment
I.1. Radar System
[.1.1. Detects the speed of cars in front and behind the police vehicle.
[.2. Lidar "Light Detection and Ranging"

[.2.1. Hand-held speed detection device. It allows the trooper to select a specific vehicle to
focus on. It is used when there is a lot of traffic so that the trooper can determine the
exact car that is speeding, which cannot be done with normal radar.

[.3. MDC "Mobile Data Center"
[.3.1. Used for all communication and documentation (e.g., reports, emails, warnings, checking
licenses, etc.)
|.4. Tracks
I.4.1. Computer-based system used to fill out information about the driver being pulled over.
[.5. Stop Card

[.5.1. Computer based report that must be completed every time a trooper pulls a vehicle
over; required by lllinois law. The report is to document information about the trooper
who completed the stop.

[.6. DVD Camera System
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[.6.1. Records the front of the police car or the inside of the police car. The camera system is
connected to the shoulder Mic system on the trooper.
|.7. Shoulder Mic
[.7.1. Connects to the video camera to record a trooper’s voice. But tends to pick up a lot of
background noise (e.g., cars driving by).
[.8. StarCom Radios/Digital Communication
[.8.1. Allows for communication from dispatch, local troopers, and statewide troopers.
[.9. Tint Meter
[.9.1. Measures the tint in car windows. Anything under 35% is an lllinois violation.
[.10. Drug Test Device
[.11. Digital Scale for Marijuana
Start of Shift
I. Check-in with the Master Sergeant
I.1. Troopers are required, either in person or through email, to check in with their Master
Sergeant prior to starting their shift. The Master Sergeant provides a new assignment each day
to each trooper with the patrol areas they will be responsible for. The Master Sergeant also
provides the troopers with the type of tasks that should take priority that day; e.g., speeding
tickets, truck inspections, etc.
Ciritical Tasks
I. Responding to car accidents
[.1. Mentally prepare for the scene; begin thinking of the actions that will need to be taken.
[.2. Drive to the scene while ensuring the safety of other drivers on the road.
2. Working at the scene of a car accident
2.1. Gather information about the vehicles involved in the accident.
2.2. Gather evidence to determine how the accident occurred.
2.3. Call for medical assistants.
2.4. Call for tows.
2.5. Call the department of transportation to reroute traffic.
2.6. ldentify any other resources needed for the accident scene.
2.7. Determine how to open the road as soon as possible to avoid more accidents.

2.8. Complete a report of the accident using the MDC in the police vehicle.
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3. Enforcing traffic laws to reduce car accidents

3.1. Review assigned patrol divisions at the beginning of a shift.

3.2. Drive through patrol divisions.

3.3. Be aware of surroundings at all times.

3.4. Review equipment regularly to ensure it is working properly.

3.5. Scan cars and trucks to see if people are wearing seatbelts, speeding, or looking at their
phones.

3.6. Listen to communication from dispatch coming over the radio.

3.7. Determine whether to respond to dispatch broadcast based on the location of the call and the
amount of information given.

3.8. Identify a driver violating a law.

3.9. Observe surroundings prior to pulling over a vehicle. Ensure that the weather and/or location
do not negatively impact pull-over location.

3.10. Call dispatch to inform them of the traffic stop. Provide information about the vehicle and
location of the stop. Vehicle description — color, year, make/model, body, license plate
number.

3.11. Turn on vehicle lights and camera.

3.12. Pull over vehicle.

3.13. Walk to vehicle — passenger side is always safer.

3.14. Watch the driver while walking to the car.

3.15. Identify self and agency to the driver.

3.16. Tell the driver the reason they were pulled over.

3.17. Talk to driver to obtain information about the offense, ask for license and proof of insurance.

3.18. Make a determination to give a ticket or a warning. Determination: be charitable to the
inadvertent violator. For example, texting or going 20MPH over the speed limit is not
inadvertent.

3.19. Enter license plate and driver license into Tracks.

3.20. Create a warning or a ticket.

3.21. Fill out information on Stop Card.

3.22. Call back to dispatch to inform them that the scene is secure.

3.23. Provide driver with the warning or ticket.
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3.24. End the stop on a good note, “| appreciate your time and cooperation, enjoy the rest of your
day.”
3.25. Call dispatch to inform them that the stop is complete.
4. Interacting with the public
4.1. Conduct interactions with the public in a positive manner.

Non-Ciritical Tasks

I. All tasks completed by troopers are seen as critical.

Tasks Unique to the Job of Trooper

I. Truck Inspections
Toughest Elements of the Job of Trooper

I. Work-Family Conflict

I.1. Troopers are required to work holidays and night shifts, which can cause a strain on family
life.
[.2. Stress from work can interfere with family life.
2. Stress Inducing Work Environments
2.1. Highly important to follow policies and procedures and not make mistakes.

2.2. Departments are reducing the number of troopers, which causes the remaining troopers to
have more responsibilities.

2.3. Responding to fatal car accidents.

2.4. Awareness that every stop could be potentially life endangering.

3. Interacting with the Public

3.1. Must maintain a professional demeanor and enforce the law when interacting with the public

3.2. Need to have the ability to relate to people; ability to sympathize with others and show
compassion.

3.3. Ability to protect oneself, but also try to prevent fights or violence from occurring.

KSAOs Required to Perform the Job of Trooper

I. Knowledge

I.1. Knowledge of geography of routes including: mile posts, major street cross overs, etc.
[.2. Knowledge of the department structure

[.3. Knowledge of technology used within the patrol vehicle

I.4. Knowledge of the lllinois Vehicle Code

[.5. Knowledge of inspection procedures for commercial motor vehicles
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I.6. Knowledge of motor vehicle information including license plates, types of cars, etc.
|.7. Knowledge of updated laws and procedures
2. Skills
2.1. Math skills — calculate distance, speed, etc.
2.2. Interpersonal Skills - strive for a "Thank you" from traffic violators
2.3. Communication skills
2.4. Implementation of training
2.5. Decision making skills
2.6. Prioritization skills
2.7. Problem solving skills
2.8. Multi-tasking skills - listening to the radio, checking radar, scanning cars, and checking
computer.
2.9. Observation skills
2.10. Teamwork skills
2.11. Attentiveness skills
2.12. Control and arrest tactics
2.13. Shooting skills
3. Abilities
3.1. Ability to read and comprehend law updates
3.2. Physically fit
3.3. Ability to clearly view objects and writing at a distance
4. Other Characteristics
4.1. Desire to learn
4.2. Proactive
4.3. Networking - build connections with other troopers and departments
4.4. Cultural Awareness
4.5. Openness
4.6. Motivation
4.7. Adaptive
4.8. Appreciation for the job
4.9. College Degree
KSAO Required Upon Entry
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I. Knowledge

I.1. Knowledge of the department structure

[.2. Knowledge of geography of routes including: mile posts, major street cross overs, etc.

[.3. Knowledge of technology used within the patrol vehicle
2. Skills

2.1. Communication skills

2.2. Interpersonal skills

2.3. Attentiveness skills

2.4. Decision making skills

2.5. Problem solving skills

2.6. Multi-tasking skills

2.7. Teamwork skills

2.8. Driving skills

2.9. Observation skills

2.10. Prioritization skills
3. Abilities

3.1. Physically fit

3.2. Ability to clearly view objects and writing at a distance
4. Other Characteristics

4.1. Cultural Awareness

4.2. Desire to learn

4.3. Adaptive

4.4. Networking

4.5. Appreciation for the job

4.6. Openness

4.7. College degree
Most Difficult KSAOs to Master

I. Knowledge
I.1. Knowledge of updated laws and procedures
[.2. Knowledge of lllinois vehicle code

2. Skills
2.1. Multi-tasking skills
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2.2. Control and arrest tactics skills
2.3. Shooting skills
3. Other Characteristics
3.1. Motivation - due to low supervision
Miscellaneous:
I. High job autonomy
I.1. There are performance measures, but the job allows troopers to have control of what they do
during shift hours.
2. Job location

2.1. Troopers work on the road their entire shift.
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Conclusion

A key goal of the present study was to validate ISP’s entry-level testing procedure (i.e., LST™). The
results gathered from the LAQ, which was completed by 105 SMEs, provide evidence that supports the
use of the work activity groupings within the LST™ to select candidates into the trooper position.
First, all 12 work activity groupings were categorized into Zone |, designating these work activity
groupings as job-related. Second, all 12 work activity groupings were rated as essential job functions in
the trooper positon. Third, seven out of 12 of the work activity groupings were rated by SMEs as
required upon entry for the trooper position (i.e., Decision Making, Computer Operations,
Information Gathering, Social Engagement with Others, Communicating with Others, Physical
Activities, and Organization and Planning). Fourth, the linkage analysis showed that all 12 work activity
groupings were linked to the 14 duty areas. The most important work activity groupings identified
from the linkage analysis include the following:

e Communicating with Others

e Decision Making

¢ Information Gathering

¢ Information Synthesis

e Social Engagement with Others

e Knowledge Application and Requisition

e Directing, Developing and Coordinating the Work of Others

Human resources initiatives that target entry-level employee selection in the ISP should reflect the final
linkage results found in Tables 14 and 15. The results from the work activity grouping analysis should

also serve as a foundation for entry-level employee selection initiatives.

A second key goal of the present job analysis was to provide qualitative and quantitative information
about the trooper positon for the use in future assessment developments and other human resources
needs. This goal was achieved through the data gathered from the JAQ and supplementary interviews
with SMEs. Eight interviews were conducted and 205 JAQs were returned to study the trooper

position.
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A key finding across the JAQ and supplementary interviews was similarities among important duty
areas, tasks, and KSAO. The results from the JAQ identified patrol duties and traffic enforcement
duties as the two most important duty areas for the trooper position. This information was further
supported by the finding from the interviews. That is, the interviews identified vehicle code
enforcement (i.e., traffic safety), enforcement of commercial motor vehicles, and criminal patrol as the
most important duties for the trooper position. Furthermore, the top essential tasks under patrol
duties and traffic enforcement duties, as presented in Appendix D, were identified through the
interview analysis. For example, patrol duty task item number 15, “Operate patrol vehicle in an
emergency response situation,” aligns with the following critical task from the interviews: “Responding
to car accidents”. As another example, traffic enforcement duty task item 60, “Conduct traffic stops,”
aligns with the following critical task from the interviews: “Enforcement of traffic laws to reduce car

accidents”.

The JAQ identified the following skill, ability, and other characteristic as most important: oral
comprehension, critical thinking, and integrity. Similar findings were gathered from the interviews. That
is, the following skills, abilities, and other characteristics identified in the interviews align with the JAQ
findings: communication, problem solving, decision making, and appreciation for the job. Finally, the
JAQ identified the following knowledge area as most important: weapon use and maintenance. This
knowledge area aligned with the following two skills identified through the interviews: shooting skills

and control and arrest tactics.

Another key finding was related to the RUE rating scale which helped to understand which tasks and
KSAO:s are required for job entry versus acquired through on-the-job training. Thus, the RUE rating
scale assessed the degree to which a new incumbent is either expected to perform a KSAO or
task/physical activity (without any additional training) upon entry into the position, or whether the
person must obtain additional information in order to perform the KSAO or task. Of all the 425 task
and KSAO items across the two job analysis surveys, approximately 79.68% were found to be required

upon entry and approximately 20.32% were found to be learned on-the-job.
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Appendix A: Job Analysis Interview Protocol

JOB ANALYSIS INTERVIEW PROTOCOL

Initial Explanation

Hello, I'm from a public safety testing firm called 10 Solutions, located just outside

Chicago. We've been hired by the lllinois State Police Merit Board to conduct a job analysis for the
trooper rank. Job analysis is the study of a specific position; in this case the trooper rank in the lllinois
State Police . Job analysis results are used for a number of human resources functions including
personnel selection. The goal of this process is to gain a detailed understanding of what individuals do
in the trooper rank at the ISP.

One of the important methods that we use to collect data for a job analysis study is through talking to
current incumbents in the position and observing what they do on the job.

We have 2 hours together for you to take me through your position. | will have questions for you as
we go along. | am going to be taking notes as you talk. Do you have any questions?

Before we begin, | need to collect some basic information from you...

*Please document demographic information and your interview notes in a consistent way- this must be
readily accessible to be placed in a technical report

Interviewer

District Date

Type: Ride Along

Name

Rank

Tenure

Assignment

Gender Ethnicity
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Appendix B: Job Analysis Questionnaire

lllinois State Police

Trooper Position
Job Analysis Questionnaire
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Introduction

You have been selected to complete this Job Analysis Questionnaire (JAQ) for the lllinois State Police (ISP) Job Analysis Study for the Trooper
position, which is being conducted by I/0O Solutions Inc. (I0S), in partnership with the lllinois State Police Merit Board. The results of this questionnaire
will serve as the foundation for Human Resources initiatives for the ISP Trooper position.

This JAQ is being used to collect input, which will define the tasks, skills, abilities, and other characteristics necessary to successfully perform job duties
related to the ISP Trooper position. We ask that you complete this questionnaire by providing ratings concerning the importance and frequency of job-
specific tasks, skills, abilities and knowledge areas that are related to the Trooper position. You should rate these statements according to your
experience in your current assignment. Please note you may need to indicate some of the task statements are not applicable to your assignment, as this
guestionnaire is intended to cover as many job tasks as possible.

The time required to complete the JAQ is approximately 90 minutes. We understand the JAQ is time consuming; however, we ask you to remain diligent
as you complete the JAQ. This questionnaire can be completed in multiple sittings, when time permits. We value and appreciate your assistance. Your
commitment to participate and accurately complete this JAQ, as well as your knowledge and experience as an expert in the field are critical to the
successful completion of this project. We value and appreciate your assistance, and thank you in advance for your cooperation and participation in this
matter.
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General Instructions

1. To complete this questionnaire you will need:

a. apencil or pen with dark ink

b. a printed answer sheet — (Please place all responses on this answer sheet)
c. this document

2. Please be sure to fill out all of the information requested on the answer sheet.

a. DEMOGRAPHIC SECTION:

i. Job Title — Fill in the circle that best corresponds to your current job title.

ii. Current Assignment — Fill in the circle that best corresponds to your current assignment.

iii. Overall Tenure — Under the box marked “Overall Tenure”, please write in your overall tenure within the lllinois State Police (in years, rounding
to the nearest year) in the boxes and fill in the corresponding circles beneath the box.

iv. Education — Fill in the circle corresponding to your highest level of education completed.

v. District/Assignment — Under the box marked “District/Assignment”, if you are assigned to a district, please write the district number you are
assigned to in the boxes and fill in the corresponding circles beneath the boxes. If you are assigned to the Chicago district, mark “C” in the first
box and fill in the “©" circle. If you are not assigned to a district, please leave the boxes blank, fill in the circle for “®” and write where you are
currently assigned (e.g., DI, Zone 6, etc.) on the lines provided.

vi. Race and Gender — Fill in the circle corresponding to your race(s) and gender. If you are multi-racial, fill in the circles corresponding to each
race. This information is collected for governmental reporting purposes and to ensure that our sample is representative.
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Instructions:

Rating Job Tasks

1. Pleasereview eachtaskstatementinthe following section and determine whetherthetaskis applicable to the trooper position. You will utilize the rating
scales presented belowto complete yourratings for each jobtask. As this JACG is intendedto cover as manytasks as possible as performed by
Troopers and Special Agents throughoutthe State, vou will findthat some tasks will be relevantto your position, while others may not.

a. If youdeterminethetaskis NOT applicable, fill inthe circle in the column labeled “NM&" onthe answer sheetforthattask and proceed to the next
task. (DO NOT rafe the statement on eitherthe Freguency, Importance or Required Upon Entry scale (RUE).) See Example 1 belowy.

k. If youdeterminethetask 1% applicable, do notmark anything inthe *MA" column andthen rate the task on the following scales (Freguency,
importance, and Regquired Ugon Entry (RUE)) and fillin the corresponding circles on the answer sheet. See Example 2 below.

Importance Scale

Required Upon

N/A Frequency Scale Entry (RUE)
Not Rarely Seldom Somatimas Often Frequently Ne ::ijfihle OF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed | Performed Imp?nr?a noe Importance | Importance | Imporfance | Importance
This task is This task is | Thistaskis | This taskis | This taskis | This taskis ||| Pedformead, Of some Of moderate | Represents | Crtical part ||| Regquired to | Mot required
not performed perfomed | perdfomed perfomed performed but not of degree of | imporancet | & key part of the job. performupon | to perform,
applicable ||| approximately | a few times 1-3 times 1-2 times either daily much importance the job. of the job. entry into the additional
to the ONCE 3 yEar, pEr year, per month, parweak, or many importance | to the job. ob. on-the-job
position. or perhaps on on aversge. | onaverage. times per to the job. training and
lzss [but, the average. waek supenvision
Do fmt task is [after fizld-
rate item performed on training)
on the job). would be
remaining required.
scalos,
] 1 2 3 4 5 1 2 3 4 5 A N

Example 1: If you determinethat atask is MOT applicableto vour position, vour answer sheet should be marked by filling in the circle for NiA and then
Ieavingthe remaining scales blank.

Freguency

Importance

RUE

. @ OO0 OOOOO 00

Example 2: After consideringthe task statement, vou determine that, in vour position, the task is performed often, is very important, and is performed
Lupon entr',rintl:u the job.Your answersheetshould be filledin as follows:
RUE

1O

Fregquency Importance

& 0000 OOHOE
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, Required Upon
NIA Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatimas Often Frequently N :;If'bl OF Minor Of Moderate Of Major OF Critical YES NC
Applicable Performed FPerformed Parformad Performed Performed Ir:FEGIrEL;n-fE Importance | Importance | Importance | Importance
This task is Thistaskis | This task iz | This taskis | This task is || Performead, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed performed perfomed perfomed but not of degree of mporancetn | a key part of the job. perfommiupon | to perfom,
spplicable & few times 1-3 times -2 times either daily miuch mportance the job. of the job entryinto the additiona
to the peryear, per month, pErweerx, ormany mportance to the job. o, on-the-ob
position. on on average. DN awverage. tires per to the job. training and
aversge. WEaK. SUupeni=mn
Do not -
g (after field
rate jterm training)
o the job). would be
remaning required.
scales.
0 1 2 3 4 5 1 2 3 4 5 Y N
l. Patrol Duties
1. Fatrol assigned areas (by vehicle, on bicycle, onfoot, on motorcycle, on horseback or by watercraft).
2. Checkfor outstanding warrants.
3 Describe persons of interestto other officers.
4. Direct actions of officers arriving to assist yuu.l
a. Transportfescort persons/materials by vehicle or by foot.
. Establish/mark a perirmeter.
T. Find remote locations.
a. Inspect patrol vehicle forweapons and contraband.
q. Inspect patrol vehiclesfwatercraft for function/s afety.
10.  Interveneto prevent'stop another officer from making an error.
11.  Intervenewith another officerto prevent/stop misconduct.
12, Maintain a secure perimeter.
13.  Monitor police communications.
14.  Motify persons/businessesfagencies of property damage.
15.  Operate patrolvehicle in an emergency response situation.
16. Operate patrolvehicle in a pursuit situation.
17.  Operate patrolvehicle under adverse weather conditions.
18. Prioritize emergency/non-emergency calls.
19. Report hazardous conditions to dispatch.
20. Report the misconduct of another officer.
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Required Upon

MIA Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatimas Often Frequently N ::'If'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable Performed Performed Parfonmed Performed Performed Ir:gc:-lrgr.;rhfe Importance | Importance | Importance | Importance
This task is Thistaskis | This taskis | Thistaskis | This taskis || Pedformed, Of some Of moderate | Represents | Crtical part || Required to | Mot required
not peformed | perfommed perfomed perfomed but not of degree of mportancet | a key part of the job. performupon | 1o perfomn,
spplicable & few times 1-3 times 1-2 times either daily much mportance the job. of the job entry into the edditiona
1o the per year, per month, Per wees, or many mportance to 1."|E_EIE. oo, :1'1-1.'12-_:12
position an on average. on average. times par to 1.'12_53. 1.'9'1'1;] and
D f average. Wea. sSupeniEon
0 no [after fizld-
rate item training}
on would be
remamng required.
gcalos,
0 1 2 3 4 5 1 2 3 4 5 ¥ M
21. Report shift activities to supervisorincoming officer.
22. Reqguestrepairmaintenance of an official vehiclefwatercraft.
23. Respondto emergency incidents, rescue calls and alarms.
24, Respondto calls forservice.
25.  Review BOLO (Be Cn the Look Out) or ATL (Attempt To Locate).
26. Securea crime scene.
27. Transportarrested persons in patrol vehicle.
28. Transport persons needing assistance.
29, Advise business people about security risks.
30, Adviseresidents aboutways to maketheir homes more secure.
31, Assist motorists in distress.
32,  Communicate with citizens to establish rapport.
33. Conductcommunity relations programs.
34. Encourage citizens to paricipate by addressing neighbarhood crime-related problems.
35,  Gatherinformation about crime trends for neighborhoods.
36. Gatherinformation about personsinneighborhoods.
37. Offercreative alternatives to resolve conflict.
38. Refer complaints against police to supervisor.
39, Suggestcommunity resources toresolve problem.
40. Suggest professional assistance forvictims or arrested individuals.
41. Extinguish fires.
42, Grant professional courtesyto fellow officer.
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Required Upon

MIA Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatimas Often Frequently N ::'lf'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable || Performed | Performed P oamead Performed Performed Ir:[?ulrut;nfe Importance | Importance | Importance | Importance
hiz task is Thistaskis | This task is | Thistaskis | This task s ||| Pedformed, Of zome Of moderate | Represents | Crticel part (| Required to | Mot required
naot performed | perfomned perfomed perfomed but not of degree of mportancetn | & key part of the job. perfomupon | to perfomn,
spplicable & few times 1-3 times -2 times either daily much mportence the job. of the job. entry into the edditiona
o the per year, permonth, pPerwees, or many mporance 10 l"lE_:lS. oo, D"l-l"lE-_:lS
paosiion an on awverage. on awversge. tirnes par to 1-13_:':. 1."£|"|"|;| asnd
DfJ ﬂﬂ! awerage. Weer. E.JSE:"S-::I"l
i {after figkd
rate itom training)
on would be
remaining required.
scales.
0 1 z 3 4 5 1 2 3 4 5 Y N
43. Paricipate in citizen Ride-Along Programs.
44 Request specialized police units.
45 Respondto animal calls.
4G. Restock expendable emergency supplies in patrol vehicle.
47, Return weaponto licensed person.
48,  Jump start vehicle for persons.
449, Spot potentially dangerous storm conditions and reportthem to dispatch.
50. Unlockvehicles for persons.
51.  Assist elderlyidisabled persons with mobility problems.
2. Coordinate community resources to solve prablems.
53. Discuss law enforcementwith teachersischool officials, elected officials, store owners and other citizens.
54, Distribute printed material for public relations.
5. Givetalks onlaw enforcementto community organizations.
6. Provideinformation (e.q., crimes, deaths, wanted persons, trafficincidents, etc.) 1o news media.
57. Recruit confidential informants.
8. Refer news mediatothe agency designated officer.
59. Conductfederal motor carrier safetyinspections.
60. Enforcefederal motorcarrier laws.
61. Conductoverweight enforcement.
G2. Referpersonsto agencies providing social services in orderto provide assistance.
63. Provide available resources tovictims of domestic violence.
64. ldentify drivers who needto be submitted for re-evaluation of their driving privileges.
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N/A

Frequency Scale

Importance Scale

Required Upon

Entry (RUE)
Mot Rarely Seldom Somatimes Often Frequently N ::'If'bl OF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformed Performed Performed In'?FE-}IrEL;n:E- Importance | Importance | Importance | Importance
This task is Thistaskis | This task is | This taskis | This task is || Pefomed, Of some Of moderate | Represents | Crtical part || Required to | Mot required
not perfomed | performed performed performed but not of degree of mportancets | & key part of the job. performupon | to perform,
spplicable & few times 1-3 times 1-2 times gither daily much mportance the job. of the job entry into the edditiona
to the peryear, | permonth, parwasak, or many mportance | to the job. job. on-the-job
paosition. on on &versge. | on average. timas par to the job. training and
SvErage. waak supenvision
Do not ver=g m e
A [after fizld
rate item “training)
an- o] would be
refrairnimng required.
scales.
] 1 2 3 4 5 1 2 3 4 5 i N
65. Respondto active shootersituations andtake appropriate action.

G66. Initiate Aricle 36 seizures when it applies.

Il. Traffic Enforcement Duties

67. Provideinformation to assist motarists.

68. Conducttrafficstops (includes: instructing drivers where to stop/pull-aver, checking driver's license for validity, checking insurance documents,
assessing and checking criminal databases and vehicle information, assessing driver's ability to operate vehicle, and inspecting vehiclefwatercraft for

conformance with safety requirements).

69.  Administerfield sobrietytest.
70, Arrest DWI suspects.
71. Collectfacts of accidentto determine charges.
T2, Conductvideotape interview for DWI.
73. Determine causes/factors contributing to accident.
74, Diagramaccidentscene.
75, Direct traffic during emergencies/special events.
T6. Establish ownership of propertyfvehicles involvedin accident.
77. Establish point(s) of impactfortraffic accident.

78. Establish point(s) of occurrence fartraffic accident.

79.  Estimate speed of moving vehicles with radar.

30. Estimate speed of moving vehicles withoutradar.
81. Examine abandonedvehicles.
82, Fill out DWI arrest report.
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Required Upon

MN/A Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom sometimeas Often Frequenty N ::'lf'bl OF Minor Of Moderate Of Major OF Critical YES NO
Applicable ||| Performed | Performed Parformed Ferformed FPerformed Ir:FEGIrEt;mEE Importance | Importance | Importance | Importance
his task is Thisteskis | Thistaskis | This teskis | This taskis ||| Performead, Of some Of moderate | Represants | Crtical part ||| Required to | Mot required
not perfomed | performed perfomed perfomed but not of degres of mportancetn | & key part of the job. perfomiupon | to perfomn,
spplicable & few times 1-3 times -2 times gither daily much mportance the job. of the job. entry into the edditiona
to the peryear, permonth, per week, ar many rportance o 1."|E_:l:. oo, :l"|-1."|E-_:l:
postion on on average. | on average. times per to the job. training and
D i average. WEEeH. sSupenison
0o [after fizld-
rate item training)
o & job would be
remaiming requirad.
scalos.
0 1 2 3 4 5 1 2 3 4 5 ¥ M
83.  Fill out forms to obtain breath/blood sample from DWW suspect.
34. Informvehicle ownersioperators of legal abligation.
85. Issue citationfwarning.
86. Issueverbalwarningin lieu of arrest/citation.
87. Observe occupants of stoppedvehicles toidentify unusualfsuspicious activities.
8a8. Observetrafficviolations.
289.  Photographivideo persons for DWI purposes.
90. Readvehicle placard forhazardous materials.
91. Record motorvehicle/property damage occurring in accident.
92,  Report hazardous traffic conditions.
93. Review traffic citations for completeness.
94, Conductroadblocks.
95. Enforce parking laws.
96. Estimate vehicle speedusing physical evidenceformulastemplate.
97. Give directions to destination.
98. Maintain checkpoint.
99.  Operate Intoxilyzerto determine blood alcohol concentration.
100. Cperate trafficsignal manually.
101. Recommend driver's license revocation.
102. Remove debris from accident scene.
103. Reguest re-administration of drivertest.
104. Request removal of abandonedvehicles.
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NIA

Frequency Scale

Importance Scale

Required Upon

Entry {(RUE)
Mot Rarely S5eldom somatiman Often Frequently N :;If'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable Performed Performed Parfonmed Performed Performed In'?pE-}lrgr.;rth Importance | Importance | Importance | Importance
This task is Thistaskis | This taskis | This taskis | This taskis ||| Performed, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not perfomed | perfommed performed performed but not of degree of mportancetn | a key part of the job. performupon | to perfomn,
spplicable g few times 1-3 times 1-2 times either daily much mportance the job. of the job entry into the additiona
to the per yeasar, permonth, PErWees, or many rportance to 1."|E.:l:. oo, :l'l-l'IE-.:lD
position. on on average. 0n average. times par 1o the oo, train ng and
D average. Wear. Supeni=mnn
o not [after fizld-
rate item training)
T would be
remainnmg required.
scales.
0 1 2 3 4 g 1 2 3 4 5 ¥ M
105. Review accident reportwith other accidentinvestigator.
106. Setup roadblocks andfor barricades.
107. Escort officialvehicles.
ill. Arrest and Detain
108. Advise persons of Miranda rights.
109. Apprehend suspects.
110. Arrest persons with a warrant.
111, Arrest persons without a warrant.
112. Assess emotional stability of an arrested person.
113. Checkforwarrants on persons through IL-CIC/MCIC, localfregional records.
114. Complete arrestreports.
115. Conductcomplete search of arrested persons.
116. Conductfriskipatdown search.
117. Conductvehicle stopto effectfelony arrest(s).
118. Conductvehicle stopto effectmisdemeanor arrest(s).
119. Detain persons.
120. Detaindplace juvenile offenders in custody.
121. Determinetactics and plan strategies formaking arrests.
122. Explainthelegal recoursesthat are available to complainantsivictims
123. Explain arrest procedures to concerned citizens.
124. Explain nature of crimesto arrested person.
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, Required Upon
N/A Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom somatimas Often Frequently N ::'If'bl OF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed FPerformed Ir:gc}lrur.;rhfe Importance | Importance | Importance | Importance
This task is Thistaskis | This task is | Thistaskis | This taskis ||| Performed, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | performed perfomne perfomed but not of degree of mportancein | a key part of the job performupon | to perform,
applicable 8 few times 1-3 times 1-2 times either daily miuch mportance the job. of the job entry into the additiona
to the per year, per month, per weex or many mportance 1o 1."|E_EIS. oo, :l"|-1."|E-_DS
pos=ition. an on average. On average times par to the oo, train ng and
average. Wea. supeni=on
Do not (mftar fizkd-
rate item (after "|_;| :
on would be
refmainming required.
scales.
] 1 2 3 4 5 1 2 3 4 5 ¥ M
125. Guard arrested person at facilities otherthan jail.
126. Obtain arrestwarrants.
127. Provide information to victims regarding the criminal prosecution process.
128. Releasejuvenile offenders to a parent'guardian.
129. Review assignedwarrants for adequate infommation.
130. Take custody of mentallyill, emotionally disturbed/confused persons.
131, Warn persons instead of arrest/citation.
IV. Emergency Medical
132, Administer CPR.
133. Administerfirstaid.
134. Assess needforemergency assistance.
135, Assist with child birth.
136. Contact EMS andfor Fire Department.
137. Evacuate persons from disaster area.
138. Pull personfromthreatenedvehiclefarea.
V. Use of Force
139, Break upfight.
140. Carry firearm while off-duty.
141. Cleanweapons.
142, Clearmalfunction of firearms.
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Required Upon

MNI/A Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatiman Often Freqguently N ::'lf'bl OfF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad FPerformed Performed Ir:gulrgr.;nfe Importance | Imporfance | Importance | Importance
This task is Thistaskis | This task is | This taskis | This taskis || Performead, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed performed performed performed but not of degree of mportancein | & key part of the job. performupon | to perfom,
applicable ||| 3 a8 few times 1-3 times -2 times either daily much mportance the job. of the job. entry into the additiona
to the per year, per month, parwask, or many mportance | to the job. job. on-the-job
position. on on aversge. | on Sverage. times per to the job. training and
Sverage. waak, supervision
Do not ver=g o e
i, (after field
rate item || .- training)
on- the job). would be
renranimg required.
scales.
o 1 2 3 4 ] 1 2 3 4 ] A N

143. Detainperson at gunpoint.

144. Disarmsuspects.

145. Discharge firearm at person.

146. Drawweaponto protect selfithird party.

147. Force entry into building/occupancy.

148. Handcuff suspectsfarrested persons (resisting or not).
149, Issue verbalwarning before using deadly force.

150. Flaceresisting offenderin vehicle.

151, Pullresisting offenderfromtheirvehicle to make arrest.
152. Pursue offenderonfoot.

153. Clualify/practice with weapons.

154, Subdue resisting offender alone.

155, Subdue resisting offender with assistance.

156. Take control of publicly intoxicated/disruptive persaons.
157. Use bodylanguage to project controlfinfluence

158. Use chemical agents to control persans.

159. Use impactweapons to control persans.

160. Use voice commands to project controlfdirect actions.
161. Put down dangerousfinjured animals.

162. Fire signal shots for searchirescue.

163. Swing battering ramto force open a door.

164. Use electrical weapons (e.g., tazers, stun-guns, etc.) to contral persons.
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N/A

Freguency Scale

Importance Scale

Required Upon

Entry (RUE)
Mot Rarely Seldom sometimes Often Frequently N ::'lf'bl Of Minor Of Moderate Of Major Of Crifical YES NO
Applicable Performed Performed Parformed Performed Performed Ir:FEGIrEL;n-fE Importance | Importance | Importance | Importance
his task i= Thistaskis | This taskis | This task iz | This task is (|| Pedommad, Of some Of moderste | Represents | Crtical part ||| Required to | Mot required
not perfomied | performed perfommed perfommed but not of degres of mportancen | a key part of the job. performiupon | to perfom,
spplicable & few timas 1-3 times 1-2 times either daily much mportance the job. of the job entry into the edditiona
to the per year, per month, perweek, Or many mportance to the job. ob. an-the-job
postion on DN awverasge. On average. tirnes par to the oo train ng and
average. Wear. sSupemnvEmon
Do not iafter fiekd-
d [after field
rai%gem training)
. ob would be
remainning required.
scales.
0 1 2 3 4 5 1 2 3 4 5 W W
Vl. Tactical Deployment
165. Confrontdemaonstratorsirictersicrowds.
166. Confront, inriot formation, groups of agitated people.
167. Contain crowd.
168. Control hostile groups.
169. Disperse crowds with chemical agents.
170. Disperse crowds with riot equipment.
171. Observelocate crowd agitators and remove them.
172. Operate vehicles information to control crowds.
173, Patral riot stricken/civil disturbance areas.
Vil. Investigatiuns and Search
174, Analvzelcompare incidents for similarity of modus operandi.
175, Answeringuiries regarding progress of a case.
176, Assess injuries of persons.
177. Conductsurveillance of personsfdocations.
178. Conductsuspectidentifications atthe scene.
179. Determine whetherinciderts are criminal/civil.
180. Determine whether recovered property is linked with previous crime.
181. Estimate value of stolenfrecovered property.
182. Exchangeinformation with other law enforcement agencies.
183. Interrogate suspects.
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N/A

Frequency Scale

Importance Scale

Required Upon
Entry (RUE)

Seldom
Performed

Mot
Applicable

Rarely
Performed

Sometiman
Parfonmead

Often
Performed

Frequently
Performed

Of
Megligible
Importance

OfF Minor
Importance

Of Moderate
Importance

Of Critical
Importance

YES

NO

Thistaskis
perfomed
8 few times
par year,
on
gverage.

This task is
not
applicable
to the
position.

Do not
rate itam
o
remaining
gscales.

This task is
performed
1-3 times

per month,

on Sversge.

This task is
perfomed

1-2 times
pErweak,

on average.

This task iz
perfomed
either daily
or many
times per

Weak

Performed,
but not of
much
mportance
to the job.

Of some
degree of
mportance
to the job.

Of moderate
mportance o
the job.

Critical part
of the job.

Required to

performn upon

entry into the
job.

Mot required
to perform,
edditiona
on-the-job
training and
supensision
[after fizld-
training}
would be
required.

] 1 2

N

184,
185.
186.
187.
188.
189.
180,
191.
192
193,
194,
185,
196,
197.
198,
199,
200.
201.
202.
203,
204.
205,

Take confessions.
Take statements.

Write investigative report.

Trace stolen goods.
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Collect evidence/property.
Conductsearchformissing persons.
Coordinate building search related to bomb threats.
Determine method for conducting search.

Interview complainantsiwitnesses.
Locate witnesses of a crime.
Observe suspectinterviewee to detect deception.
Obtain information froman informant.
Farticipate in investigations with other law enforcement agencies.
Review department records to assist ininvestigation.

Verify identity of deceased persons.

Write narrative to complete report.
Conduct background investigations of applicants forlicenses/permits.
Crganize/conduct phota line-ups.
Organize/conduct station-house line-ups.
Provide information for death cerificates.
Review circumstances relating to a death with appropriate examiner.
Review crime lab reports to guide investigation.
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Required Upon

NIA Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom sometimas Often Frequently N ::'If'bl Of Minor Of Moderate Of Major Of Crifical YES NO
Applicable || Performed | Performed Parfommad Performed Performed |I':|EGII'ELIEIT:E Importance | Importance | Importance | Importance
This task is Thistaskis | This taskis | Thistaskis | This task is ||| Peformed, Of some Of moderete | Represents | Crtical part ||| Required to | Mot required
not perfomed | perfomed performed perfomed but not of degres of mportancein | a key part of the job performupon | to perfomn,
spplicable & few times 1-3 times 1-2 times either daily miuch mportance the job. of the job entry into the edditiona
to the per year per month, perweek, or many mportance to the job. b, on-the-ob
postion. an On aversge. on average. times par to the oo, train ng snd
awverage. Weer. sSupemnvEon
Do not e Fm e
g (after figkd
rate jtam training)
on & job would be
remanng required.
scales.
0 2 3 4 5 1 2 3 4 5 ¥ M
206. Determine needforspecial processing of evidence.
207. Determine perimeter/scopeof search.
208. Determinetypes of evidence to search for at a crime scene.
209, Dustliftlatent prints.
210, Cbtain consentto search.
211. Obtain searchwarrant.
212, Photograph andforrecord video of evidencedcrime scene/persaons.
213. Preservefransport/document evidence for chain of custody.
214, Protect latent evidence.
215. Record location of physical evidencefingerprints at scene.
216. Record stolenfabandoned property.
217. Search crime scene for evidence.
218. Searchforsuspects.
219. Searchvictims' bodies for personal propertyievidence.
220, Seizestolenfabandoned property.
221. Separate evidence from personal property atcrime scene.
222, Castimpressions of certain types of evidence (e.g., footprints).
223. Diagram crime scenes.
224, Release confiscated property.
225, Usetraineddogto aidin crime scene search.
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, Required Upon
NIA Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom sometimas Often Frequently N ::'If'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable || Performed | Performed Parformad Performed Ferformed Ir:FE-::-IrEL;mEE Importance | Importance | Importance | Importance
his task is Thistaskis | Thistaskis | This taskis | This task is ||| Performed, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | perfomed performed performed but not of degree of mportencetn | & key part of the job. performupon | to perform,
applicable & few times 1-3 times -2 timmes gither daily much mportance the job. of the job entry into the sdditiona
to the pEr year, per month, parwaek, Or many mportance | to the job. job. on-the-job
position on On Sversge. | On average times pe to the job. training and
Do not average. week 5.1:3'\-5;:-'1
; (after field
rate item training)
om - would be
remaining required
scales. o
o 1 2 3 4 5 1 2 3 4 ] i N

Vill.  Interpersonal Communications
226. Adjust communication methods as neededto ensure understanding.
227, Adjust to cultural differences to ensure correct messaging/communication.
228. Comfortemaotionally upset persons.
229, Communicate with various parties (offenders, witnesses, families of juvenile offenders, families of suspects, families of victims, people with mental

illness, hostages, hostage takers, interpreters, elderly, etc.).
230, Communicate with personsinforeignlanguage.

231. Communicate with persons who are non-native English speakers.
232, Counsel juvenilesichildren.

233. Intercede in domestic disputes to maintain peace.

234, Maintain emotional control.

235. Mediate disputes.

236. Observe a person's bodylanguage to assess attitude, intention.

237. Paricipate in meetings with other officers.
238. Restore peace at loud parties.
239, Informdispatcher by radio/phone as to status.
240. Operate Mobile Data Terminal (MDT).

241, Operate NCICAL-CIC to check on property/persons.

242, Operate personal computer.
243. Receive messages from pager.

244, Request MCICAL-CIC checks on property/persons.
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, Required Upon
NIA Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom somatimas Often Frequently N ::'If'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable || Performed | Performed Parformad Performed FPerformed Ir:pgulre.;rhfe Importance | Importance | Importance | Importance
This task is Th Thistaskis | This task is | This taskis | This tesk is ||| Performed, Of some Of moderste | Represents | Crtical part ||| Required to | Mot required
not perfomead | performed performed perfomed but not of degree of mportancetn | & key part of the job. perfomupon | to perform,
applicable & few times 1-3 times 1-2 times gither daily much mportance the job. of the job entry into the additiona
to the per year, permonth, perwesk, or many mportance to the job. ob. on-the-job
posImon. on on average. on average. nmes per 10 the oo, train ng and
gverage. WeeK. supeni=mon
Do not [after fizld-
rate item “training)
o oy would be
refmaining required.
scales.
0 1 z 3 4 5 1 2 3 4 5 Y N
245, Transmitreceive messages over police radios.
246. Use publicaddress system.
247, Conducttelephone interviews.
248, Motify supervisor of media contact.
249, Operate Global Fositioning Systems (GFS) eguipment to establish location.
250, Operate laptop computerinthe field.
251, Operate radiotracking device (RTD).
252 Write correspondence.
253, Send e-mails.
X, Physical Tasks
254 Climbthrough openings (e.g., windows).
255 Climbup arover obstacles.
256. Crawlinconfined areas (e.qg., attics).
257, Dragor pull heavy objects orpersons.
258, Jump across obstacles (e.g., stream).
259, Jump downfrom elevated surfaces.
260, Jump overobstacles.
261, Liftand carry heavy objects or persons.
262. Perdorm duties while wearing heavy equipment otherthan gun belt(e.g., riot gear, FFE, etc.).
263, Performwaterrescue.
264, Fhysically push movable objects.
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N/A

Frequency Scale

Importance Scale

Required Upon

Entry (RUE)
Mot Rarely Seldom Somatimes Often Frequently N ::'lf'bl Of Minor Of Moderate Of Major OF Critical YES NO
Applicable || Performed Performed Parformad Performed Performed Ir:gc:-lrgr.;n:e Importance | Importance | Importance | Importance
This task is Thistaskis | Thistaskis | This taskis | This task is ||| Perfomed, Of some Of moderate | Represents | Cntical part || Reguired to | Mot required
not performed | perfomed performed perfomed but not of degree of mportancetn | a key part of the job performupon | to perfomn,
applicable & few times 1-3 times -2 times either daily miuch mportance the job. of the job. entry into the edditiona
to the peryear, | permonth, perwesk, or many mportance | to the job. job. on-the-job
position. on on Sversge. | onaverage. timas pear to the job. treining and
D f awerage. Wee. SUpeniEon
o no [after fizld-
rai%gem training)
o would be
remairing required.
gcales,
] 1 2 3 4 5 1 2 3 4 5 b M
265. Physically restrain crowds.
266. Climb/Run upstairs.
267. Stand continuously for more than one-halfof the work shift (e.q., guard duty).
268. Wade through marshes, swamp land or waterways.
269, Walk continuously for more than one-half of the work shift (e.q., foot beat).
270, Performwork in extreme weather conditions (heat, cold, rain, snow, ice, storms, etc.).
271, Walk onsnow or ice.
272, Tolerate inclementweather conditions.
X. Administrative Activities

273
274
275,
27T6.
277

278.
2749
280.

personnel or agencies.
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Complete all forms required forthe processing of a DUI suspect.
Document shift activities in appropriate written or computer logsi/reports.
Documentanyinstances involvingthe use of force.

Act inthe capacity of the supervisorinthe absence of the supervisor on shift.
Check and maintain condition of assigned patrol vehicle.
Check and maintain condition of firearms (e.qg., inspection and cleaning).
Motify dispatcherto contact coroner.
Complete written reports to documentinformation, incidents, actions taken, investigative steps, etc.; submitwritten documentation to appropriate
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Required Upon

NIA Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatimas Often Frequently N :;If'bl Of Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed FPerformed Irr?gc}lrﬂtl‘nrge Importance | Importance | Importance | Importance
This task is Thistaskis | Thistaskis | Thistaskis | This taskis ||| Perfomead, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | performed performed performed but not of degree of mportencetn | & key par of the job. performupon | to perfomn,
spplicable & few times 1-3 times 1-2 times either daily miuch mportance the job. of the job entry into the additiona
o Tne per year, permonin, Pl Wweer, or many mporanée 10 the 0. oo, on-the-joh
poOsmon. on on awversge. on sverage nimes per 10 the oo training and
Do not sverage. waek :;:iﬂfz:;
rate item “training)
o would be
remranting required.
scalos,
0 1 2 2 4 5 1 2 3 4 5 ¥ M
281. Document daily activities and submit performance measure monthly.
282. Documentthe chain of custody of physical evidence.
283. Documenttrafficcrash investigations.
284. Ensure suspect completes awaiver of rights form if person chooses to waive his/herrights.
285, [dentify and documentvehicle and eguipment assignments appropriately.
286. Maintain a professional appearance in accordance with department policy.
287. Motify dispatcher/control center or supervisor of special conditions that may affector are affecting assigned areas, as reguired by department
procedures; notify dispatcher of incidents of a serious nature (e.g., homicide) and request presence of supervisor.
288. Operate a departmental computer to obtain or enter necessary information.
289. Prepare narrative reports (e.g., incident reports, intradepartmental correspondence), providing complete, accurate and consistentinformation.
290. Request documents in conjunction with investigation (e.g., pictures, criminal histories).
291. Review andunderstand new department general orders, special orders, policies, procedures, laws and otherwritten documentationto follow
appropriate procedures, laws, etc.
292. Review documents inin-box and e-mail and determine appropriate actions to take oninformation.
293. Review information on criminal activity in area.
294, Summarize inwriting the statements of witnesses and complainants.
285, 'Write complete investigative reports for criminal cases, including case history, documenting statements, evidence, supplements, and exhibits forthe
prosecution.
296. Review andrespondto information using the [WIN system.
297. Documentdirected patral/detail activities.
298. Complete daily observationreport an prabationary troopers.
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NIA

Frequency Scale Importance Scale

Required Upon

Entry (RUE)
Mot Rarely Seldom somatimas Often Frequently N :;If'bl OF Miror Of Moderate Of Major Of Critical YES NO
Applicable Performed Performed Parformed Performed Performed Ir:FE-}IrEL;n:E Importance | Importance | Importance | Importance
This task is Thistaskis | Thistaskis | This taskis | This task is ||| Perfomed, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | performed perfomed performed but not of degree of mportancetn | & key part of the job. pefomupon | to performn,
spplicable & few times 1-3 times -2 times either daily much mportance the job. of the job entry into the sdditiona
1o the pearyear, per month, Perweek, or many mportance 1.:11.'12_:12. oo, D"l-i"lE-_ElD
position. an on aversge. on average. timas par to the oo, train ng and
D f awerage. Wear. SupeniI=mn
oo [after field-
rate jtam training)
o = job) would be
Femainmg required.
gcales,
0 1 2 3 4 ] 1 2 3 4 5 ¥ M
Xl. Elnnh‘.ing and chessing
299, Book prisoners by completing booking forms.
300, Checkweaponsinand out of detention facility.
301. Classify arrested persons accordingto age, sex, and offense.
302. Explain booking process to arrested person.
303, Interview arrested persons for booking purposes.
304. Inventory prisoners’ personal property.
305, Photograph prisoners.
306. Placeholds on prisoners and notify department haolding the warrant.
307. Review arrestdocuments before accepting prisoners.
308. Answeringuiries concerning prisoners.
309. Assist prisoners to contact attorney, bondsman, family, etc.
310. Comparefingerprints tafingerprint database to verify identity of prisaner.
311. Complete documents fortransfer of prisaners to another jail.
312. Conductstrip search.
313. Conferwith medical personnel regarding prisoner's medical condition.
314, Conferwith mental health personnel regarding prisoner's mental condition.
315, Escont prisoners for medical appointmentsireatments.
316. Fingerprint prisoners.
317, Inspect identification of visitors.
318. Process prisoners forrelease.
319, Return prisoners property.
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MIA Frequency Scale

Importance Scale

Required Upon
Entry (RUE)

Of
Negligikle
Importance

Mot Rarely Seldom sometimas Often Frequently
Applicable | Performed Performed Parformed Performed Performed

Of Minor Of Moderate Of Major
Importance | Importance | Importance

OF Critical
Importance

YES NO

Thiztaskis | This task is his task is This task is || Perfomed,
perfomned perfomned perfomned perfomed but not of
5 faw times 1-3 times -2 times either daily miuch
per year, per month, perwask, or many mportance
on on aversge. | on average. times per to the job.
Do not average. waek
rate itemy
o
remaining
scales.

Of some Of moderste | R

degree of mportancetn | a8k
mportance the job. of t

to the job.

Critical part
of the job.

Required to | Mot required
perfomupon | to perfom,
entry into the additiona
wob. on-the-job
training and
supervision
[after fizld-
training)
would be
required.

] 1 2 3 4 5 1

Y N

320. Talk to family of prisoners.
321. Verifylegal status of a prisonercase with court/prosecutor.

XII. Courts Procedures
322. Deliverfassistin serving search warrants.
323. Enforce courtissued order (including Protective Crders).
324, Execute mental health commitment orders/warrants.
325, File sworn complaints.
326. Maintain custody of arrested personsin court.
327. Prepare affidavits for arrestwarrants ar search warrants.
328. Review reports/notes for court testimony.
329, Testify/present evidence atlegal pruceedings.|
330, Transportarrested persons to court.
331. Act as court bailiff.
332. Act as department court officer.
333. Appearat legal proceedings without testifying.
334. Attend bail bond hearings.
335, Aftend pretrial conference with prosecutor.
336. Deliver arrested personsto courtroom.
337. Collectcourt orderedfines andforfees.
338. Deliver eviction notices, subpoenas and probate orders.
339, Execute writs (i.e., written court orders) as reguired.
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, Required Upon
N/A Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom sometimes Often Frequently N :;If'bl OfF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parfommad Performed Performed Irr?pEc}lrut;n:E Importance | Importance | Importance | Importance
This task is Thistaskis | This taskis | Thistaskis | This taskis ||| Perfomed, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | perfomed performed perfomed but not of degree of mportancetn | a key par of the job. performupon | to performn,
spplicable & few times 1-3 times -2 times either daity miuch mportance the job. of the job entry into the sdditiona
1o the peryear, permonth, Per weer, ormany mportance 1.:11.'12_:1:. oo, :l"|-1."|E-_:l:
postion. on onaversge. | on average. times per to the pob. training and
D i average. WeeR. Supena=on
0o [after field-
rate item training)
o would be
remaining required.
scalos.
0 1 2 3 4 5 1 2 3 4 5 ¥ N
340. Explain civil process to citizens.
341, Maintain courtroom security.
342. Request and prepare destruction orders.
Xlll.  Planning and Organizing
343, Determine work priorities.
344. Draftorganizational policies and or standard operating procedures (SOF).
345, Advise staff personnel ontraining matters.
346, Assign personnel to duty positions.
347. Paricipate in staff briefing meetings (e.qg., roll-call meetings).
348. Coordinate with other police agencies.
349, Schedule time off requests.
XIV. Training and Learning
250, Aftend in-service training.
251, ConductField Training.
352, Counseltrainees ontraining progress.
353. Develop FTO programs.
3254, Evaluate FTO trainees.
355, Evaluate training methods, technigues/programs.
3566. Maintaintraining records, charts/graphs.
357, Administertests.
358, Analyzetest results.
Copyright © 2016, I/O Solutions, Inc. 77



Required Upon

MIA Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom ESometimas Often Frequently N ::'Jf'hl Of Minor Of Moderate Of Major OfF Crifical YES NO
Applicable ||| Performed | Performed Parfommad Performed Performed Ir:pEnlrﬂt.lirI:E Importance | Importance | Importance | Importance
This task is Thistaskis | This taskis | Thistaskis | This task iz ||| Performead, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
not performed | perfomed perfomed perfomed but not of degree of mportencets | & key part of the job. perfomupon | to perfomn,
applicable g few times 1-3 times 1-2 times either daity much mportance the job. of the job. entry into the sdditiona
to the per year, per month, perwask, or many mportance | to the jpb. ob. on-the-job
position. on on awversge. on average. timmes par to the oo, train ng and
BVETEQJE. wask supenvision
Do not P
; (after fizld
rate item training)
an- would be
remaning requinad.
scales,
] 1 2 3 4 5 1 2 3 4 ] b N
3589, Conductnewly assigned personnel orientations.
360, Conductspecial personalizedtraining.
361, Write test questions.
262, Write training reports.
263. Take examinationsto assesslearning of new policies/proceduresfactics/etc.
364. Read manualsiextstolearn about new polices/procedurestacticsietc.
365. Engageinself-learning of modern police and law enforcement operations.
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Job Task Comprehensiveness Rating

Consider allthe jobtasks vou have rated inthis booklet. How comprehensively dothev describe the ISP Trooper position? Thatis, considerthe total amount
oftime a trooper spends engaging intheir jobtasks. Of that total amount of time, what percentage is described by the jobtasks listed inthe previous section?

For example, if all of the time a Trooper spends ontheir jobtasks is accountedfor by the jobtasks listed, then the percentage would be 100%. If
90% ofthe time spentonthe job by a Trooperis accountedfor bythese tasks, then the percentage would be 90%, and so on. When consideringthe
appropriate percentagevalue, please do notinclude the time spenton breaks, we are looking for only the time actually engagingin job tasks.

In the “Job Task Comprehensiveness Rating” area on your answer sheet, please indicate the percentage of time_a Trooper spends engaged in
job tasks accounted for in this booklet. A valuefrom 0% to 100% should be used. If the percentage you indicate is less than 100, be sure to fill inthe 07
circle in the firstcolumn inthis table. For example, 95% would be completed by writing *095% in the boxes and filling in the corresponding circles. Seethe

example below.

Example:

Job Task
Comprehensiveness Rating

(0~ 100)
| |

L SISO BDIDISIS B
@ @ e @@ &) & EE)

BEOEEHEE0OE O
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Relative Job Duty Area Importance Ratings

Cerain job duty areas are more importantto the job of a Trooperthan other areas. For this section, youwill consider how important a given job duty areais
relative to all other job duties and provide points to designate its relative importance. Tao do this, you willindividually rate the relative importance of each of
these 14 duty areas by dividing 100 points amongthem. Thus, vour total relative importance ratings across the 14 job duty areas should add up to 100
points. When assigning points to each of the job duty areas to designate its relative impontance, consider its criticality to the job overall, how importantitis
comparedtothe otherjob duty areas listed, as well as how often that job duty area is performed.

Mote vour points across the 14 job duty areas should egual 100, On vour answer sheet, first write in vour point allocations in the column provided nextto
each of the job duty areas. Make any changes you needto in this *Foints Assigned” column until you have an allocationthatis “correct™ for you AMD an
allocationthatadds up to 100 points across the 14 job duty areas.

Cnce vour point allocations are finalized in the *Points Assigned” column, you MUST fill inthe circles corresponding to your point allocation foreach job duty
area. Forexample,if vou assign a rating of 107 forthe “Fatrol Duties™ job duty area, you wouldfill inthe circle for 17 in the column named “First Digit™ and
then fillinthe “07 inthe column named“Second Digit”™ If vour numberis a single digit, pleasefillin “07 inthe “First Digit® column, and thenfillin the circle for
your actual numberinthe *Second Digit” column. Flease see an example below of a completedtable and then proceed to the answer sheetto complete
this section.

Relative Job Duty Area Importance Ratings

Field Operations

I. | Patrol Duties 10 TeTTEEEROEE® D22OEREDET
Il. | Traffic Enforcement Duties & D22 | ORI
. | Arrest and Detain 5 L@RDEERIEE | COCOeEIE®
IV. | Emergency Medical 5 L@RDEERIEE | COCOeEIE®
V.| Use of Force 5 DEEEROEE | CDOIDRIED
VI. | Tactical Deployment 15 Ce2DL2ERDEeE | COCOeRIE®
VII. | Investigation and Search 7 DTER2EEIDED | DO2DEEeRD
VIIl. | Interpersonal Communications 10 TeTEDERIEE DOBDBEIDE®
IX. | Physical Tasks 5 D2@@LEIEP | CTOIOeEDEE
X. | Administrative Activities 10 DeIAOREIEE DLEREERIED
Xl. | Booking and Processing 5 L@RDEERIEE | COCOeEIE®
Xll. | Court Procedures 5 DIREEEIEE | 2OCEDeERDED
Xl | Planning and Organizing 5 D@EEEEOEE | DR IED
XIV. | Training and Learning 3 DQEEEROEE | CDOIDeRIED
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THANK YOU FOR COMPLETING THIS JOB ANALYSIS QUESTIONNAIRE!

INSTRUCTIONS FOR RETURNING ANSWER SHEETS:

Please make sure you place the answer sheet inside the envelope provided.
Return the envelope and this questionnaire to the person you have been instructed.

Thank you.
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Appendix C: Linkage Analysis Questionnaire

lllinois State Police

Trooper Position
Linkage Analysis Questionnaire
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Introduction

You have been selected to complete this Linkage Analysis Questionnaire (LAQ) for the lllinois State Police (ISP) Job Analysis Study for the Trooper
position, which is being conducted by 1/0 Solutions Inc. (I0S), in partnership with the lllinois State Police Merit Board. The results of this questionnaire
will serve as the foundation for Human Resources initiatives for the ISP Trooper position.

This LAQ is being used to collect input, which will define the tasks, skills, abilities, and other characteristics necessary to successfully perform job duties
related to the ISP Trooper position. You should rate these statements according to your experience in your current assignment. Please note you may
need to indicate some of the statements are not applicable to your assignment, as this questionnaire is intended to cover as much of the job as possible.

The time required to complete the LAQ is approximately 90 minutes. We understand the LAQ is time consuming; however, we ask you to remain diligent
as you complete the LAQ. This questionnaire can be completed in multiple sittings, when time permits. We value and appreciate your assistance. Your
commitment to participate and accurately complete this LAQ, as well as your knowledge and experience as an expert in the field are critical to the
successful completion of this project. We value and appreciate your assistance, and thank you in advance for your cooperation and participation in this
matter.
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General Instructions

3. To complete this questionnaire you will need:

a. apencil or pen with dark ink
b. a printed answer sheet — (Please place all responses on this answer sheet)
c. this document

4. Please be sure to fill out all of the information requested on the answer sheet.
a. DEMOGRAPHIC SECTION:

i. Job Title — Fill in the circle that best corresponds to your current job title.

ii. Current Assignment — Fill in the circle that best corresponds to your current assignment.

iii. Overall Tenure — Under the box marked “Overall Tenure”, please write in your overall tenure within the Illinois State Police (in years, rounding
to the nearest year) in the boxes and fill in the corresponding circles beneath the box.

iv. Education — Fill in the circle corresponding to your highest level of education completed.

v. District/Assignment — Under the box marked “District/Assignment”, if you are assigned to a district, please write the district number you are
assigned to in the boxes and fill in the corresponding circles beneath the boxes. If you are assigned to the Chicago district, mark “C” in the first
box and fill in the “©” circle. If you are not assigned to a district, please leave the boxes blank, fill in the circle for “@" and write where you are
currently assigned (e.g., DI, Zone 6, etc.) on the lines provided.

vi. Race and Gender — Fill in the circle corresponding to your race(s) and gender. If you are multi-racial, fill in the circles corresponding to each
race. This information is collected for governmental reporting purposes and to ensure that our sample is representative.

5. This LAQ is divided into three parts, each with its own specific set of instructions.

a. Part 1 asks you to rate skills, abilities, and other characteristics (SAOs) on applicability, importance, “better performance”, and requirement for
entry.

b. Part 2 asks you to rate knowledge on applicability, importance, “better performance”, reference vs. recall, and requirement for entry.

Part 3 asks you to rate work activities on applicability, frequency, importance, and requirement for entry.

Part 4 asks you to provide ratings to link work activities to each job duty area.

oo
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Part 1: Rating Skills, Abilities, and Other Characteristics (SAOs)

Instructions:
1. Fleasereview each skill, ability and other characteristic (SAO) statement and determine whetheritis applicable to performing the Trooper position. You

will utilize the rating scales presented belowto complete vour ratings for each SAQ statementin this section. As this questionnaire is intended to cover
as many SACs as possible, vouwillfindthat some SAOs will be relevantto the Trooper position, while others may not.

a. If youdeterminethatthe SAC is NOT applicable, fillinthe circle in the column labeled *NIA" onthe answer sheetforthat SAC and proceedto the

next statement. (00 NOT rafe the statement on the Importance, Better Performance, or Required Upon Entry (RUE).) See Example 1 below.

b.  If you determine thatthe SAC |5 applicable, rate the SAC on the following scales (Iimportance, Belter Performance, and Required Lipgn Entry

(RUE)Y) and fillin the corresponding circles an the answer sheet. See Example 2 below.

Required Upon

N/A Importance Scale Better Performance Scale Entry (RUE)

Mot Of Negligible Of Minor Of Moderate Of Major OfF Critical ¥ N ¥ N
Applicable Importance Importance Importance Importance Importance es o es o
This 340 (| TheSAQis not | TheSAD s of | TheSAQ is of | The30Aisvery | The SAD is Possessing Possessing Required to Mot

is not of much minar moderate important/of critical to more of this mare of this F'El'f'I'Fl'l'l required to
applicable (I importanceto | imporanceto | importance to majar successfully | 340 ( reater 3‘*-':"[ reater on ent perform,

o the ) A ski skillfability) |n o the jo additional

4 successfully successfully successfully importanceto | performing job -
position. = A = Elblllt}'_l would not on-the-job
performing job | performing job | performing job successfully tasks. would result | resultin better training
tasks. tasks. tasks. performing job in better job job and
Do not tasks performance | performance. supervision
rate itent (after field-
an training)
remaining would be
scales. required.
0 1 2 3 4 5 Y N Y N
Example 1: If you determine thata SAC is NOT applicable to performing the trooper position, your answer sheet should marked by fillingin the circle for WA
andthenIeavingtheremaining su:ales blank.
Importance Performance RUE
Example 2: After consideringthe SAQ, yvou determine thatthe SAC is very important, possessing more of this SACwould resultin better job
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perfnrmanu:e andthatit is requiredto perform upon entry into the job. Your answer sheet should be filledin as follows:
Performance

'© 0000 W

Importance

RUE

O
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MIiA

Importance Scale

Better Performance Scale

Required Upon

Entry (RUE)
Mot Of Negligible OFf Mimor Of Moderate Of Major Of Critical y N v N

Applicable Importance Importance Importance Importance Importance Es “ Es “

This SADis || The 340 is not | The S&0 isof | The SAD is of | The SOA s ver The SAQ is Possessing Possessing Required to | Motrequiredto
not applicable of much minar moderate importantiof critical to mare of this mare of this perfarm upon perfarm,
tothe position. | impaortance to importance to importance to major successfully (| SA0 (greater | SAO (greater || entry intothe | additional on-

Do not rate successfully successiully successTtully importance to performing job ;kélllj'f[;?:!f” wé’*,jl'[','f?;'t“fé;m job. tlm']c;,hnt,:rﬁmmg

item on performing job | performing job | performing job successfully tasks. in better job in better job 5L|‘--::r-;i5i|:-n
remaining tasks. tasks. tasks. performing job performance performance {after field-
scales, tasks training) would
be required.
0 1 2 3 4 5 Y N Y N
Cognltwe Abilities

Deductive Reasoning: The abilitvto apply general rules to specific problems to produce answersthat make sense.
2. Flexibility of Closure: The ability to identify or detect a known pattern (a figure, object, word, or sound)that is hidden in other distracting material.
3. Inductive Reasoning: The abilityto combine pieces of information to form general rules or conclusions (includes finding a relationship amaong

seemingly unrelated events).
4. Information Ordering: The abilityto arrange things or actions in a certain order or pattern according to a specificrule or set of rules (e.g., patterns of

numbers, letters, words, pictures, mathematical operations).

Mathematical Reasoning: The abilityto choose the right mathematical methods orformulas to solve a problem.
Memorization: The abilityto rememberinformation such as words, numbers, pictures, and procedures.
Number Facility: The abilityto add, subtract, multiply, or divide quickly and correctly.
Oral Comprehension: The ability to listento and understand information and ideas presentedthrough spokenwords and sentences.
Oral Expression: The abilityto communicate information and ideas in speaking so others will understand.
0. Problem Sensitivity: The abilityto tellwhen somethingiswrong oris likelyvto gowrong. It does notinvaolve solving the problem, only recaognizing

= 00~ oWm

there is a problem.

11.  Selective Attention: The abilityto concentrate on a task over a period of time without being distracted.

12.  Spatial Orientation: The abilityto know vour location in relation to the environment orto know where other objects arein relation to you.

13.  Visualization: The abilityto imaagine how something will look afteritis moved around orwhen its parts are moved orrearranged.
14.  Written Comprehension: The abilityto read and understand information and ideas presented inwriting.
15,  Written Expression: The abilityto communicate informationandideas inwriting so others will understand.

Skills

16. Critical Thinking: Usinglogicand reasoningto identifythe strengths andweaknesses of alternative solutions, conclusions or approaches to

problems.

17.  Leadership: Willingnesstolead, take charge, and offer opinions and direction, and having people respond positively to those directions such that

there are behavioral changes.
18.  Monitoring: Maonitoring/Assessing performance of yourself, otherindividuals, or arganizations to make improvements ortake corrective action.
19.  Operation and Control: Watching gauges, dials, or otherindicators to make sure a machine is working properly.

20.

Instructing: Teaching others how to do something.

21, Judgment and Decision Making: Consideringthe relative costs and benefits of potential actions to choose the most appropriate one.
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N/A Importance Scale Better Performance Scale H&éqn'i'rr;?ﬁl“bpgjn
Not Of Negligible Of Minor Of Moderate Of Major Of Critical y N ¥ N
Applicable|| Importance Importance Importance Importance Importance Es o e o
This 340 || The SAQ s not | The SAC is of | The SAC is of | TheSDAisvery | TheSAD s || Possessing | Possessing | Required to Mot
is not of much minar moderate important/of critical to more ofthis | more of this perfarm required to
ﬂli'%ht'f_lﬂé:"'f importanceto | importanceto | importance to major successfully *-'*?k:, fj':‘rﬂta' hs_}"rﬁl I’a ;i'mt_':jr ilﬁkjnulc-lggmnrll'; alzuél?:lrift?cunl]':él
position. SLEI:ES.Sle!';' SLEI:ES.Slell';' SLI:I:ES.STLl!';' importanceto | performing job ﬁlﬁilit;-_: would nl:':t" 1ab. on-the-job
performing job | performing job | performing job successfully tasks. would result | result in better training
tasks. tasks. tasks. performing job in better job job and
Do not tasks performance | performance. Supervision
rata item (after field-
on training)
remalfnlfng ".‘.'DLI_':I I:lE
scales. required.
0 1 2 3 4 5 W | Y |
22.  Social Perceptiveness: Being aware of others'reactions and understanding whythey react as they do.
23,  Equipment Maintenance: Performing routine maintenance on equipment and determining when andwhatkind of maintenance is needed.
24.  Negotiation: Bringing others together and trving to reconcile differences.
25, Persuasion: FPersuading othersto change their minds or behavior.

Dther Characteristics and Work Styles

Achievement/Effort: Establishing and maintaining personally challenging achievement goals and exering efforttoward masteringtasks.

2?.
28.
29,
30.

Attention to Detail:

31. Dependability: Beingreliable, responsible, and dependable, and fulfiling obligations.

32

done.
33
34
35.
36.
3T.

Self-Control:

situations.

38
39.

wark with others (teamwaork)to achieve a mutual end.

40.
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Initiative: Willingnesstotake on responsibilities and challenges.
Innovation: Tendencytowards creativity and alternative thinking to develop newideas for and answers to work-related problems.
Integrity: Being honestand ethical, especiallyin situations where others could be taken advantage of.
Persistence: Inthe face of obstacles, one continuesto engage to overcome the obstacle.
Maintaining compaosure, keeping emaotions in check, controlling anger, and avoiding aggressive behavior, even invery difficult

Stress Tolerance: Accepting criticism and dealing calmly and effectively with high stress situations.

Adaptability/Flexibility: Beingopento change (positive or negative) andto considerable variety inthe workplace.
Being careful about detail and thorough in completing work tasks.
Concern for Others: Being sensitive to others' needs andfeelings and being understanding and helpful onthe job. Showing compassion for others.
Cooperation: Being pleasantwith others onthe job and displaving a good-natured, cooperative attitude.

87

Independence: Developing one's ownways of doingthings, guiding oneself with little or no supervision, and depending on oneself to getthings

Service Orientation: Actively looking forways to help people; a desire to place others' interests ahead of vour own. Showing compassion for others.
SocialTeamwork Orientation: Preferring towork with others rather than alone, and being personally connected with others an the job. The ability to



Instructions:

Part 2: Rating Knowledge

1. PFleasereview each knowledge statement and determine whetheritis applicable to performing the ISP Trooper position. You will utilize the rating scales

presented belowto complete yourratings for each knowledge statementin this section. As this LAQ is intendedto cover as many types of knowledge as
possible, vou will find that some will be relevantta the Trooper position, while others may not.

a. If youdeterminethe knowledge is NOT applicable, fill in the circle in the column labeled *N/A" on the answersheetand proceedtothe next
knowledge staternent. (00 NOT rate the staterment on the Importance, Performance, Reference va. Recall, Required Upon Entry (RUE).) See
Example 1 on the following page.

b. If you determine the knowledge statement is applicable, rate it on the following scales (importance, Performance, Reference vs. Recall, and

Required Upon Entry (RUE)Y) andfill in the corresponding circles on the answer sheet. See Example 2 on the following page.

MNIA Importance Scale Better Performance Scale
Not Of Negligible Of Minor Of Moderate Of Major Of Critical ¥ N
Applicable Importance Importance Importance Importance Importance es o
This The knowledgeis | The knowledge is | The knowledge is | The knowledgeis | The knowledge is ||| Possessingmore | Possessingmore
knowledge not of much of minaor of moderate very important/of critical to ofthis knowledge | ofthis knowledge
'5|.""3'L| importance to importance ta importance ta major importance successfully would result in would NOT result
ﬂp‘tl?:l It%ﬂe & successfully successfully successfully to successfully performing job better job in better job
position. performing job performing job performing job performing job tasks. performance. performance.
tasks. tasks. tasks. tasks
Do not rate
item on
remaining
scales,
0 1 2 3 4 5 ki M

Reference versus Recall Scale:
This rating scale represents the degree to which knowledge must be recalled from memory
or can be “referenced” (looked up using reference materials) whie on the job.

Required Upon Entry (RUE)

This knowledge is
referenced and

This knowledge is
often referenced

This knowledge is
sometimes
referenced though

This knowledge is
seldom referenced

This knowledge
cannot be

Yes

No

Mot required to

\
\

thereis no need to | 27 EfE 15 e there may be a and ere is a referenced and Required to know | oo o ddional on-
_ ; need to recall or h moderate need to there is a strong " h v o !
. kf"":'"’ tth'5 know this neeg to r”':'d"";ﬁ.nd know this need to know this [| “F°" Er'trg nto the | thejob training wil
infarmation. . : understan is . : - : oo, teach this
information. infarmation. information. information. knowledge.
1 2 3 4 5 Y N
88
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Example 1: If you determine that a knowledge statermmentis MOT applicable to the trooper position, your answer sheet should be marked by filling the circle
for MiA andthenleavingtheremaining scales blank.
Importance Performance Ref v. Recall RUE

. @ 00000 O OOOOE O

Example 2: After consideringthe knowledge statement, vou determine thatthe knowledae is very important, possessing more of this knowledge
would resultin better job performance, the knowledge is ane thatis seldom referenced, andis required to performupon entry into the
job.Your answersheetshould befilledin as follows:

Importance Performance Ref v. Recall RUE

@ OO @O WOLLOL @
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MNIA Importance Scale Better Performance Scale
Mot Of Negligible Of Minor Of Moderate Of Major Of Critical Yes No
Applicable Importance Importance Importance Importance Importance
This The knowledge is | The knowledgeis | The knowledge is | The knowledgeis | The knowledge is || Possessingmore | Possessingmore
knowledge not of much of minor of moderate very important/of critical to ofthis knowledge | ofthis knowledge
. '5”"£LIE importance to importance to importance to major importance successfully would resultin would NOT result
ptl?j the successfully successiully successfully to successfully performing job better job in better job
position. performing job performing job perfarming job performing job tasks. performance. performance.
tasks. tasks. tasks. tasks
Do not rate
ftem on
remaining
srales,
0 1 2 K3 4 5 Y N
Reference versus Recall Scale: ]
This rating scale represents the degree to which knowledge must be recalled from memory Required Upon Entry (RUE)
gr can be referenced while on ﬁ“.*s,n’s-b.
. . - | This knowledge is . . . . .
: . : This knowledge is ] This knowledge is | This knowledge Yes Mo
This knowledge is sometimes
referenced and EEEH rgfrc';_r::;n ';‘E'?E referenced though se!adnudrr{ﬁgfr%r?: g&d r-:-chPEnnnc?:-tdbaEnd Mot required to
there (s no need to there may be a e Required to know | yoow sddifons) on-
know thi need to recall or o moderate need to | thereis astrona || upon entryinto the : )
_kEnow this know this need to know and know this need to know this BNty 2 | the-job training wi
infarmation. e understand this e - e fob. teach this
information. infarmation information. information. knowledge
1 2 3 4 5 ¥ N
Knowledge
41. Department policies and procedures.
42, Departmentrules and regulations.
43. Collective bargaining agreements, civil service rules, efc.
44, Constitutional law (e.g. search and seizure, interrogations and confessions, authaority to detain and arrest, etc.).
45, Court cases affecting law enforcement (e.g., Miranda v. Arizona, Terry v. Chio, Mappv. Chio, etc.).
4a. State criminal law: offenses directed against persons (e.g., homicide, sex offenses, assault, etc.).
47. State criminal law: offenses directed against property (e.g., robbery, damage andtrespass, etc.).
43. State criminal law: offenses directed against public health or safety and decency (e.g., narcotic drugs, disarderly conduct, etc.).
49. State law: juveniles.
50. State law: familvlaw (i.e., domesticviolence, etc.).
51. State civil procedures and civil law.
52. State criminal procedural law.
53. State vehicle code.
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MIA Importance Scale Better Performance Scale
Mot Of Negligible Of Minor Of Moderate Of Major Of Critical
Applicable Importance Importance Importance Importance Importance
This The knowledge is | The knowledge is | The knowledge is | The knowledge is | The knowledge is
knowledge not of much of minar of moderate very important/of critical tao
'5|.""3'L| impartance to importance to importance to major importance successfully
Ept'?:l It?ﬂae = successfully successfully successfully to successfully performing job
position. performing job performing job performing job performing job tasks.
tasks. tasks. tasks. tasks
Do not rate
ftem on
remaining
scales,
0 1 2 3 4 5 A |

54
55.
56.
57.
58.
59.
60.
61.
G2.
63.
G4.
65.
GE.
67.
G8.

Reference versus Recall Scale:
This rating scale represents the degree to which knowledge must be recalled from memory

pr can be referenced while on

ﬁ‘rs;’ob.

Required Upon Entry (RUE)

This knowledge is
referenced and

This knowledge is
often referenced

This knowledge is
sometimes
referenced though

This knowledge is
seldom referenced

This knowledge
cannot be

Yes

No

Mot required to

Yes
Possessingmaore
ofthis knowledge

would result in
better job
performance.

Mo
Possessingmaore
ofthis knowledge
would MOT result

in better job
performance.

thereisno need to | &0 d tEFE = I: c there may be a agd tht:—r:— |5dat trhveferisq[and Required fo know | oo s dditonal on-
know this needtorecallor | o 44w and | Moderate need to ereis a strong |l ypon entryinto the | theon training w
information. fnow s understand this fnowinis need 1o know this job. teach this
information. infarmation. information. information. knowledge.
1 2 3 4 5 Y N

Local city, village and/or county ordinances.
Criminal investigations and procedures.

Community-paolicing and problem-saolving principles.

Streets, highways, roads, landmarks, parks and other geographical areas of a patrol area.
Fersons, conditions and problems within an assigned patrol area.
Hand-to-hand combat tactics.
Weapons use and maintenance.
Megotiation tactics.
State conservation laws.
Joint Committee on administrative rules.
Field operations andtactical procedures (patrol, emergency response, weapons, specializedtactics, etc.).
Mational Incident Command System (MICS) and incident command principles.
Community policing initiative and problem-based policing.
Customerservice principles in law enforcement.
Cultural and racial sensitivity topics.
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Part 3: Rating Work Activities

Instructions:

1. Please review each wark activity grouping in the following section and determinewhetheritis applicableto the tfrooper position. You will utilize the rating
scales presented belowto complete your ratings for each waork activity grouping.
a. |If you determine the work activity is NOT applicable, fill in the circle in the column labeled *N/A" onthe answersheetand proceedto the next work
activity grouping. (00O NOT rate the statement on either the Frequency, Imporance or Required Upon Entry scale (RUE).) See Example 1 below.

b. If vou determine the work activity 15 applicable, do not mark anything in the *M/A" column andthen rate it on the following scales (Freguency,
importance, and Reguired Upon Entry (RUE)) and fill in the carresponding circles on the answer sheet. See EXxample 2 below.

Required Upon

MIA Frequency Scale Importance Scale Entry (R
Not Rarely Seldom Eometimeas Often Frequently Ne Ici:lfihle OfF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed | Performed Imp?nrgllarl::e Importance | Importance | Importance | Importance
This work This whork This waork This waork This work This work Perfamned, Of some Of moderate | Represents | Crtical part ||| Required to | Mot required
activity is Sctivity is activity is activity is activity is activity is but not of degree of | imporencet | a key par of the job. performupon | to perfom,
not performed performed | performed performed performed much importance the job. of the job. entry into the additional
spplicable ||| approximately | & few times 1-3 times 1-2 times either daily ||| importance | to the job. ob. on-the-job
to the ONCE 3 YT, per year, per month, perweek, or many to the job. training and
position. of |perhaps on On 8versge. | on average. tires per supenision
lzss [but, the BVErage. waek. [after fizld-
Do not activity is training)
rate item performed on would be
on the job). required.
refmranTimg
scales,
] 1 2 3 4 5 1 2 3 4 5 Y N

Example 1: If you determine that a work activity groupingis MOT applicable to your position, your answer sheet should be marked by fillinginthe circle for
MiA and then leavingthe remaining scales blank.

Freguency

Importance

RUE

. @ 00000 OO O

Example 2: After consideringthe work activity grouping, vou determine thatthe associated activities are performed often, are very important, and are

perfurmed LUpon entryinto the job. Your answer sheet should be filled in as follows:

0 00000 OOH®
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Required Upon

M/A Frequency Scale Importance Scale Entry (RUE)
Mot Rarely Seldom sometiman Often Frequently N ::.lf.l | OfF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Ferformed Performed Ir:|El:}lrEt;|}1:E Importance | Importance | Importance | Importance
This work This work This waork Perfomed, Of some Of moderate | Represents | Crtical part ||| Regquired to | Mot required
gotivity is activity is activity is but not of degres mportancetn | & key par of the job. performnupon | to perfomn,
not performed perfomed much mportance the job. of the job entry into the sdditiona
spplicable 1-2 times either daily mportance o the job job. on-the-job
to the perwesk or many to the job. training and
position s on average mes pe superision
the erage vaek [after fild-
Do not - e . 'E:.'a"u"ng,-
rate riem an would be
an- the job requirad.
e aimimg
scales.
] 1 2 3 4 5 1 2 3 4 5 A N
Work Activities

69. Communicating with Others

Communicating with Persons Outside Qrganization: Communicating with people outside the organization, representing the arganization to

customers, the public, government, and other external sources. This information can be exchangedin person, inwriting, or by telephone are-mail.
Communicating with Supenisors, Peers, or Subordinates Froviding information to supervisors, co-workers, and subordinates by telephone, in

written form, e-mail, orin persan.

Documenting/Recording Information: Entering, transcribing, recording, storing, or maintaining information in written or electronic/magnetic form.

70. Computers Operations
interacting With Computers. Using computers and computer systems (including hardware and software)to set up functions, enter data or process

information.

71. Decision Making
Making Decisions and Saiving Problems. Analvzing information and evaluating results to choose the bestsolution and solve problems.
Judging the Qualities of Things, Sendces or Peaple: Assessingthe value, importance, or guality of things or people.
Thinking Creatively: Developing, designing, or creating new applications, ideas, relationships, systemns, or products, including artistic contributions.
Developing Objectives and Strategies. Establishing long-range objectives and specifying the strategies and actions to achieve them.

72. Directing, Developing and Coordinating the Work of Others

Coaching and Developing Others. |dentifying the developmental needs of others and coaching, mentoring or otherwise helping others to improve

their knowledge or skills.

Training and Teaching Others. |dentifyving the educational needs of others, developingformal educationalortraining programs or classes, and

teaching orinstructing others.
Coorginating the Wark and Activities of Others: Getting members of a groupto worktogetherto accomplish tasks.

Developing and Building Teams: Encouraging and building mutual trust, respect and cooperation amongteam members.
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Required Upon

NIA Frequency Scale Importance Scale Entry (RUE)
Not Rarely Seldom somatiman Often Freguently N ::.If.l I OF Minor Of Moderate Of Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed Performed Irr?gc}lrgt;l}t:le- Importance | Importance | Importance | Importance
This work This work This wark This work This work Perfomed, Of some Of moderate | Represents | Crticel part || Required to | Mot required
activity is activity is activity is activity is activity is but not of degree of mportancetn | a key part of the job. perfomupon | to perfomn,
not perfomed | performed perfomed performed much mportance the job. of the job. entry into the edditiona
applicable & few times 1-3 times 1-2 times either daily mportance | to the job. ob. on-the-job
to the pEr y2ar, per month, parwesk or many to the job. training and
position on on Sversge. | onaverage. times per supernvision
BvErage. waek. [after fizld-
Do not : " training)
rate ftem would be
on required.
reirraiming
scales,
] 1 2 3 4 5 1 2 3 4 5 b N

«  Guiding, Directing, and Motivating Subordinates: Providing guidance and direction to subordinates, including setting performance standards and
manitaring performance.
73. Information Gathering
« Getting Information. Observing, receiving and otherwise obtaininginformation from all relevant sources.
« [dentifiing Oblects,. Actions and Events: |dentifying information by categorizing, estimating, recognizing differences or similarities, and detecting
changes in circumstances or events.
o JMonitor Processes, Materials or Surroundings. Monitoring and reviewing information from materials, events, orthe environment, to detect or assess
problems.
74. Information Synthesis
« Processing information. Compiling, coding, categorizing, calculating, tabulating, auditing, orverifying information or data.
« Cstimating the Quantifable Characteristics of Products, Events or information: Estimating sizes, distances, and guantities; or determiningtime,
costs, resources, or materials neededto performa work activity.
« Cvaluating lnformation to Determine Compliance with Standards: Using relevantinformation and individual judgmentto determine whether events
or processes comply with laws, regulations, or standards.
75, Knowledge Application and Requisition
« Updating and Using Relevant Knowledge: Keeping up-to-date technically and applying new knowledge to your job.
T6. Mentoring and Consulting with Others
« Provide Consultation and Advice to Others: Providing guidance and expert advice to management or other groups ontechnical, systems-, or
process-related topics.
« [nterpreting the Meaning of information for Others: Translating or explaining whatinformation means and how it can be used.
77. Operating and Repairing Machines
« Controlling Machines and Processes. Using either control mechanisms or direct physical activity to operate machines or processes (notincluding
computers orvehicles).
« [nzpecting Equipment Structures or Material: Inspecting equipment, structures, ormaterials to identify the cause of errors or other problems ar
defects.
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Importance Scale

Required Upon

MNIA Frequency Scale Entry (RUE)
Mot Rarely Seldom Somatimas COften Frequently N ::'If'bl OF Minor Of Moderate OFf Major Of Critical YES NO
Applicable ||| Performed | Performed Parformad Performed Performed Ir:gc}lrntl‘m:e Importance | Importance | Importance | Importance
This waork This work This work This work This work Performed, Of =ome Of moderate | Represents | Critical part ||| Required to Jot required
BCTVICY 15 BCIVILY 1S BCINVITY IS BCINVITY IS BCIVILY IS but not of ng'-E o mporancem 8 ey parn of tha oo, performn upon to perfomn,
not performed | perfomed performed performed miuch mportance the job. of the job entry into the additiona
spplicable g5 few times 1-3 times 1-2 times either daily mportance o the jo job. on-the-job
10 Ine per year permontn, par wees, Or many 10 the joD. ramning and
posmon on on averasge. On awerage mes pe SUpen=on
VETEgE. waak. [after fizld-
Do not veEa : 'E".'a"u"u;-
rate item would be
on reqquired.
remairimng
scales.
0 1 2 2 4 ] 1 2 ] 4 ] ¥ M
« Repagiring and Maintaining Mechanical Eguipment: Servicing, repairing, adjusting, and testing machines, devices, moving parts, and equipmentthat
operate primarily an the basis of mechanical (not electronic) principles.
« QOperating Vehicles Mechanized Devices, or Eguipment: Running, maneuvering, navigating, or driving vehicles or mechanzed equipment, such as
forklifts, passengervehicles, aircraft, arwater craft.
78. Organization and Planning
« Organizing Planning and Prigrtizing Work: Developing specific goals and plans to prioritize, arganize, and accomplish yourwaork.
79. Physical Activities

Perorming General Physical Activities. Performing physical activities that require considerable use of vour arms and legs and moving your whaole
body, such as climbing, lifting, balancing, walking, stooping, and handling of materials.
Handling and Moving Qbfects: Using hands and arms in handling, installing, positioning, and moving materials, and manipulating things.

80, Social Engagement with Others
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Assisting and Caring for Others. Providing personal assistance, medical attention, emotional support, or other persenal care and compassion to

others such as coworkers, customers, or patients.
Performing for or Working Directly with the Public. Performing for people or dealing directly with the public. This includes serving customers in

restaurants and stores, and receiving clients or guests.
Eatablishing and Maintaining (nterpersonal Relaionshios. Developing constructive and cooperative working relationships with others, and

maintaining them overtime.
Resolving Conficts and Neqaotiating with Others: Handling complaints, settling disputes, and resolving grievances and conflicts, or otherwise

negotiating with others.
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Part 4: Linkage of Work Activities to Job Duty Areas

Instructions:

1. Youwill be making linkage ratings to indicate how important various work activities are to a given

Job duty area. This “linkage” will indicate what work activities are performed in fulfillingthe job
tasks that comprise the job duty area. That is, you are to ask yourself, "How important is the work
activity to successfully performing the job duty area?

2. Priorto making ratings, please be sure you understand what the work activities encompass by
reviewing their definitions. These definitions can be found in Part 3 (pp.13-13) of this booklet.
Feel free to referto these pages as needed as you complete yourlinkage ratings. Also, you
should be sufficiently familiar with the job duty areas and the job tasks that comprise those duty
areas. Foryourconvenience, we have provided a sampling of tasks for each job duty area that

youwill rate. Please review these priorto starting yourlinkage ratings for each job duty area. To

make your ratings, please use the importance scale below.

4-Point Importance Rating Scale for Work Activity Linkage
1 ] K] 4
Work Activity is not Woark Activity is Work Activity is Work Activity is highly
needed to perform job somewhat important to moderately important to impaortant to performing
duty area- Work Activity | performing job duty area- | performing job duly area- job duty area- Work
is not relevant to tasks in Wark Activity can Work Activity can Activity can strongly aid in
this job duty area gomewhat aid in reasonably aid in perfarming this particular
performing this particular | pemorming this panicular job duty area
job duty area job duty area

An expanded explanation of the anchors above

1- This Work Activily is
not needed to penorm the
ta&ks constituting the
listed job duty area—QOne
does not need this work
activity to perform these
tasks and it therefore is
not relevant to this job
duty area

2- Thiz Work Activity iz
somewhat used (o
perorm the tagks

constituting the listed job
duty area—This work
activity will somewhat aid
inn the successiul
performance of the tasks
in this job duty area

3- This Work Activily is
moderately impartant fo
pemorming the tasks
constituting the listed job
duty area—This work
activity will reasonably aid
in the successful
performance of the tasks
in this job duty area

4- The Work Activity iz
highly impartant to
permorming the tasks
constituting the listed job
duty area—This work
activity will strongly aid in
the successful
performance of the tasks
in this job duty area
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Job Duty Area #1: Patrol Duties

Job Duty Area

Sample Taszk Statements

Patrol Duties

Definmtion. This duty area includes activities relatedio enforcing state andfederallaws,
respondingto complaints, maintaining security or makingechecks onpublicareas or
buildings, and communicating with dis patch regarding information such as location or
need for back up.

A sampling oftasks that fallunder this duty indude the following:
* Patrol assignedareas (byvehice, onbicyce, onfoot, onmotoroyce, onhorseback
or by watercraft).

Securea crime scene,

Respondto callsfor service

Assist motoristsindistress.

Prioritize emergencynon-emergency calls.

Report hazardous conditions to dis patch.

Conduct federal motor carrersafety inspections.

Enforce federal motor carrier|laws.

Condud overweight enforcement.

4-Point Importance Rating Scale for Work Activity Linkage
]

performing this paricuiar
job duty area

performing this partic Liar
job duty area

1 K] q
Work Activity is not Work Activity is Woark Activity is Wark Activity is highly
needed to perform job somewhat important to | moderately important to | important to performing
duty area- Work Activity | performing job duty ares- | performing job dity area- | job duty ares- Work
iz not relevant to tasks in Wark Activity can Woark Activity can Activity can strongly aid
this job duty area somewhat aid in reasonably aid in in performing this

particuwiar job dity area

Please usethe scale provided above to ratethe importance ofthesework activities in pedformingtasks assocated

with: PATROL DUTIES.

Work Activities:

81. Communicating with Others
82. Computers O perations

83. Decision Making

84. Directing, Developing and Coordinating th e Wark of Others
25. Information Gathering

86. Information Synthesis

87. Knowledge Ap plication and Requisition
88. Mentaring and Consulting with Others
89. Operatingand Repairng Machines

80. Organization and Planning

81. Physical Activities

82. Social Engagement with Others
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Job Duty Area #2: Traffic Enforcement Duties

Job Duty Area

Sample Task Statements

Traffic Enforcement | ®

Ueinmon. This duty area includes actvities relatedto conducting trafficstops, collecting
and documenting evidence from crash, controlling or directing traffic, issuing traffic
related citations, and operating lidar/radar equipment

A sampling oftasks that fallunder this duty include the foll oeing:

Conduc trafficstops (includes: instructing drivers where to stop/pull-over, checking

Duties driver's licens e forvalidity, checking insurance documents, assessing and checking
criminal databases andvehice information, assessing driver's ability to operate
vehicle, andins peding vehidefwatercraft for conformancs with s afety requirements ).

*  [Determine causesfactors contributing to accident.
*  Observetraffic violations.
* Remove debrisfrom accident scene.
4-Point Importance Rating Scale for Work Activity Linkage
1 ] 3 E.!
Work Activity is not Wark Activity is Work Activity is Work Activity is highly
needed to perform job somewhal important to | moderately important fo | important to performing
duty area- Work Activity | performing job duty sres- | performing job duty area- | job duty ares- Work
i not relevant fo tasks in Wiork Activity can Work Activity can Activity can strongly aid
this job duty ares somewhat aid in reasonably aid in in performing this
performing this particular | performing this parficular | particuiar job duty area
job duty area job duty area

Please usethescale provided above to rate the importance of these work activities inpeformingtasks assodated
with: TRAFFIC ENFORCEMENT DUTIES.

Work Activities:

93. Communicatingwith Others
94. Computers Operations

95. DecisionMaking

96. Directing, Developing and Coordinating the Work of Others
97. Information Gatherng

98. Information Synthesis

99, Knowledge Application and Requisition

100.Mentoring and Consulting with Others

101 .0 perating and Repairng Machines

102 Organization and Planning

103 .Physical Activities

104 .Social Engagement with Others
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Job Duty Area #3: Arrest and Detain

Job Duty Area

Sample Task Statements

Arrest and Detain

Advise persons of Miranda rights.

Apprehend suspeds.

Explainarrest procedures to concerned cifizens.
Explainnature of crimes to arrested person.

Complete arrest repors.

Conduct complete search of arrested persons.

Defintion: This dutyarea includes activities relatedio and conductedwhen making
arrests induding: observing, identifying, apprehending, and restraining individuals.

A sampling oftasks that fallunder this duty indude the foll owing:

4-Point Importance Rating Scale for Work Activity Linkage

1 2 k] 4
Work Activity is not Work Activity is Work Activity is Work Activity is highly
negded to perform job somewhat important to | moderately important to | important to performing
duty ares- Work Activity | performing job duty ares- | performing job duty ares- | job duty ares- Work
iz not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job dity ares somewhat aid in reasonably aid in in performing this
performing this particular | performing this particular | partic uiar job duty area
Job duty area Job duty area

Pleaseusethe scale provided above to rate the importance of these work activities inpeformingtasks associated
with: ARREST AND DETAIN.

Work Activities:
105,
106.
107.
108.
108,
110.
111.
112.
113.
114,
115.
116.

Decision Making

Physical Activities

Communicating with Others
Computers Operations

Zocial Engagement with Others
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Information Gathering

Information Synthesis

Knowledge Application and Requisition
Mentoring and Consulting with Others
Operating and Repairng Machines
Organization and Planning
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Job Duty Area #4: Emergency Medical

Job Duty Area

Sample Task Statements

Definfion: This duty area incudes tasks reflatedio providing basic emergency medical
response.

A sampling oftasks that fall under this duty indude the following:

Emergency Medical

Administer first aid.

Assess needfor emergency assistance.

Assistwith child birth.

Contact EMS and/orFire Departm ent.
Evacuate persons from disaster area.
Pull personfrom threatenedvehidelare

4-Point Importance Rating Scale for Work Activity Linkage
1 ] 3 F.|
Work Activity is not Wiork Activity is Work Activily is Work Activity is highly
needed to perform job somewhatl important to | moderately important to | important to performing
duty ares- Work Activity | performing job duty ares | performing job duty ares- | job duty area- Work
iz not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job duty ares somewhat aid in reasonably aid in in performing this
performing this particular | performing this particwlar | particulsr job duty area
Jjob duty ares Jjob diuty area

Fleaseusethescale provided above to rate the importance of these work activities in peformingtasks assocated
with: EMERGEMCY MEDICAL.

Work Activities:
117.
118.
1149,
120.
121.
122.
123.
124.
125.
126.
127.
128.

Decision Making

Physical Activities

Communicatingwith Others
Computers O perations

Social Engagement with Others
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Information Gathernng

Information Syrthesis

Knowledge Application and Requisition
Mentoring and Consulting with Others
O perating and Repaiing Machines
Organization and Flanning
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Job Duty Area #5: Use of Force

Job Duty Area

sample Task Statements

U=e of Force ’

Drrawweaponto protect s elffthird party.

Force entry into building/occupancy.

Handcuff suspects/arrested persons (resisting ornot).
Issueverbal warning beforeusing deadly force.

Place resisting offender invehicle.

Definifion. This duly area indudes fasks relatedio the use offorce on persors when
warranted.

A sampling oftasks that fallunder this duty incude the foll owing:

4-Paint Importance Rating Scale for Work Activity Linkage
]

1 K] q
Work Activity iz not Work Activity is Work Activity iz Work Activity iz highly
needed to perform job somewhat important to moderately important to important to performing
duty area- Work Activity | performing job didy ares- | performing job didy ares- | job duty ares- Work
is not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job duty ares somewhat aid in reasonably aid in in performing this
performing this particular | performing this particwiar | particular job duty ares
Jjob duty ares Jjob duty ares

Pleaseusethescale provided above to rate the importance of these work activities in performing tasks assodated

with: USEQF FORCE.

Work Activities:
129 Communicating with Others
130. Computers Operations
131. DecisionMaking
132,
133, Information Gathering
134. Information Synthesis
135, Knowledge Application and Requisition
136. Mentoring and Consulting with Others
137. Operatingand Repaiing Machines
138. OrganizationandPlanning
139. Physical Activities
140. Social Engagement with Others
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Job Duty Area #6: Tactical Deployment

Job Duty Area

Sample Tazk Statements

Tactical Deployment

Confront demonstrators/rioters/crowds.
Confrort, inrict formation, groups of agitated people.

Containcrowd.
Control hostile groups.

Disperse crowds with chemical agents.

Disperse crowds with riot equipment.
Observe/locate crowd agitators and remove them.
Operatevehicles in formationto control crowds.
Patral riot strick enfcivil disturbance areas.

Defintion. 1his duty area iINCUdes tasks relaied o tactical d eployment 1or situations
such as crowd contral, demonstrations, riots, etc.

A sampling oftasks that fallunder this duty incude the following:

4-Point Importance Rating Scale for Work Activity Linkage

1 2 3 4
Work Activity iz not Work Activity is Work Activity is Work Activity is highly
needed to perform job somewhat important to | moderately important to | important to performing
duty ares- Wiork Activity | performing job duty ares- | pemorming job duty ares- | job duty ares- Work
is not relevant to tasks in Wiork Activity can Wiork Activity can Activity can strongly aid
this job duty area somewhat aid in reasonably aid in in performing this
performing this particilar | performing this particular | particular job duty area
job duty area Jjob duty ares

Fleaseusethescale provided aboveto ratethe importance of these work activities in peformingtasks assodated
with: TACTICAL DEPLOYMENT.

Work Activities:
141, Communicatingwith Others
142. Computers Operations
143, DecisionMaking
144
145, Information Gatherng
146. Information Synthesis
147 . Knowledge Application and Requisition
148. Mentoring and Caonsulting with Others
149, Cperating and Repairng Machines
150. Organizationand Planning
151, Physical Activities
152. Social Engagement with Others
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Job Duty Area #7: Investigation and Search

Job Duty Area

Sample Task Statements

Obtain consent to search.

Definiion. This duly area indudes activities relatedio evalualing evidence, gathenng
infarmation orintelligence, and surveying and'or diagrammingthe scene.

A sampling oftasks that fallunder this duty indude th e fallowing:

Investigation and « Obtain searchwarrant.
search * Photograph andfor record video of evidence/crime scene/pers ons.
¢  Search forsuspeds.
¢  Search victims’ bodies for personal property/evidence.
*  Seize stolenfabandoned property.
* Separateevidencefrom personal property at crime scene
4-Paint Importance Rating Scale for Work Activity Linkage
1 2 k] 4
Work Activity is not Work Activity is Work Activity is Work Activity is highly
needed to perform job somewhal important fo moderately important fo important to performing
duty area- Work Activity | performing job duty ares | performing job duty ares- | job duty ares- Work
iz not relevant to tasks in Woork Activity can Work Activity can Activity can strongly aid
this job duty area somewhal aid in reasonably aid in in perfarming this
performing this particwar | performing this particidar | particular job duty area
Job duty area Job duty area

Pleaseusethescale provided above to rate the importance of thesework activities in peformingtasks associated
with: INVESTIGATION AND SEARCH.

Work Activities:
153. Communicating with Others
154. Computers Operations
155, DecisionMaking
156.
157. Information Gathering
158. Information Synthesis
159. Knowledge Application and Requisition
160. Mentoring and Consulting with Others
161. Operatingand Repairing Machines
162. Organizationand Planning
163. Physical Activities
164. Social Engagement with Others
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Job Duty Area #8: Interpersonal Communication

Communication

Intercede in domestic disputes to maintain peacs.
Operate MCIGNL-CIC to check on propety/persons.

Operate personal computer.

Transmit'receive messages over police radios.

Use public address system.

Conduct telephone interviews.

Job Duty Area Sample Task Statements
Defintion: This duty area includes activities relatedto communicating with others as well
as using communication technologies to obtain andfor provide information.
A sampling oftasks that fallunder this duty indude th e following:
«  Communicatewithwvarious parties (offenders, witnesses families of juvenile
offenders, families of suspects, families of vidims, people with mentalillness,
Interpersonal hostages, hostagetakers, interpreters, elderdy, etc. ).

+
4-Paint Importance Rating Scale for Work Activity Linkage
1 2 ] .|
Work Activity is not Work Activity is Work Activity is Work Activity is highly
needed to perform job somewhat important to | moderately important to | important to performing
duty area- Work Activity | performing job duty ares- | performing job duty ares- | job duty area- Work
iz not relevant to tasks in Work Activity can Wark Activity can Activity can strongly aid
thiz job dity area somewhat aid in reasonably aid in in performing this
performing this particuiar | performing this particwlar | particular job duty area
Jjob duty area job duty area

Pleaseusethe scale provided above to rate the importance of these work activities in peforming tasks assodated

with: INTERPERSOMNAL COMMUNICATION.

Work Activities:
165.
166.

167. DecisionMaking

Communicating with Others
Computers Opermtions

168,
169. Information Gatherng
170. Information Synthesis
171.

172
173.
174
175.
176.

Physical Activities

Knowledge Application and Requisition
Mentoring and Consulting with Others
Operating and Repairing Machines
Organization and Planning

Social Engagement with Others
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Job Duty Area #9: Physical Tasks

Job Duty Area Sample Task Statements

Defintion; This duty area incudes physicaltasksthatare perfformedonthe job.

A sampling oftasks that fallunder this duty include the foll owing:
* Jump across obstades (e.q., stream).

Jump downfrom elevated surfaces.

Jump over obstacles.

Liftand carry heavy objects or pesors.

Perform duties while wearing heavy equipment otherthan gunbelt {e.qg., riot gear,
PPE, etc.).

Physical Tasks

4-Point Importance Rating Scale for Work Activity Linkage
1 ] 3 4

Work Activity is not Waork Activity is Work Activity is Work Activity is highiy
needed to perform job somewhat important to moderately important to important to performing
duty area- Work Activity | performing job duty ares- | performing job duty ares- job dity area- Work

is not relevant to tasks i Work Activity can Work Activily can Activity can strongly aid
this job duty area somewhat aid in reasonably aid in in performing this
performing this particwiar | performing this particuiar | particuiar job duty area
job duty area job duty area

Pleaseusethe scale provided aboveto rate the importance ofthese work activities in peforming tasks associated
with: PHYSICAL TASKS.

Work Activities:
177 . Communicatingwith Others
178. Computers Operations
179, Decision Making
180. Directing, Developing and Coordinatingthe Work of Others
181. Information Gatherng
182. Information Synthesis
183. Knowledge Application and Requisition
184. Mentoring and Consulting with Others
185, Operatingand Repairng Machines
186. Organizationand Planning
187. Physical Activities
188. Social Engagement with Others
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Job Duty Area #10: Administrative Activities

Job Duty Area

Sample Task Statements

Administrative

Definfion.  1his duty area includes activities relaled o administirafive res ponsibilities
including: documentingdaily activities, operating computer, and notifying
dispatcher'control center or supenvisor of s pecial conditions.

A sampling of tasks that fallunder this duty indude the following:

Activities + Review and respondtoinformation usingthe WIN system.
«  [ocument trafficcrashinvestigations.
Prepare narrative reports (e.q., incident reports, intradepartmental correspondence),
providing complete, accurate and consistent information.
4-Paint Importance Rating Scale for Work Activity Linkage
q 2 ] 4
Work Activity is not Work Activity is Work Activity is Work Activity is highly
needed to perform job somewhat important to moderately important to important to performing
duty area- Work Activity | performing job duty ares | performing job duty ares- | job duty ares- Work
is not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job duty ares somewhat aid in reasonably aid in in performing this
performing this particular | performing this particular | particular job duty area
Job duty ares job duty area

Pleaseusethe scale provided above to rate the importance ofthese work activities in peforming tasks assodated
with: ADMINISTRATIVE ACTIVITIES.

Work Activities:
189, Communicatingwith Others
190. Computers Operations
191. DecisionMaking
192,
193, Information Gatherng
194 Information Synthesis
195, Knowledge Application and Requisition
196. Mentoring and Consulting with Others
197 . Operatingand Repairing Machines
198. Organizationand Planning
199, Physical Activities
200. Social Engagement with Others
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Job Duty Area #11: Booking and Processing

Job Duty Area Sample Task Statements
Defintion;  This duty area includes activities relatedto booking and processing arrested
pEersons.
. A sampling oftasks that fallunder this duty include the foll cwing:
Booking _ﬂ”d s |nventory prisoners’ personal propery.
Processing *  Photograph pris oners.
¢  Place holds on prisoners and notify department holding thewarrant.
*  Review arrest documents before accepting prisoners.
4-Paint Importance Rating Scale for Work Activity Linkage
1 ] 3 q
Work Activity is not Work Activity is Work Activity is Woark Activity is highly
needed to perform job somewhat important o | moderately important to | important to performing
duty area- Work Activity | performing job duty sres- | performing job duty ares- | job duty area- Work
iz not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job duty area somewhat aid in reasonably aid in in performing this
performing this particuiar | performing this particular | particular job duty area
job duty ares Jjob duty ares

Pleaseusethescale provided above to rate the importance ofthese work activities in peformingtasks associated
with: BOOKING AND PROCESSING.

Work Activities:
201.
202.
203.
204.
205,
206.
207.
208.
209,
210.
211.
212.

Communicatingwith Others
Computers Operations

Decision Making

Directing, Developing and Coordinating the Work of Others
Infarmation Gathering

Infarmation Synthesis

Knowledge Application and Requisition
Mentoring and Consulting with Others
Operating and Repairnng Machines
Organization and Planning

Physical Activities

Social Engagement with Others
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Job Duty Area #12:

Court Procedures

Job Duty Area

Sample Task Statements

Court Procedures | ®

Definfion. 1his duty area incudes activities relatedio court res ponsibilties including:
warking closely with attorneys, testifying in criminal and civil court cas es, and retrieving
evidenceto be presentedin court.

A sampling oftasks that fallun der this duty indude th & foll owing:

Deliver eviction notices, subpoenas and probate orders.
Executewrits (i.e., written court orders) as required.
Explaincivil processto citizens.

Maintain courtroom security.

Requestand prepare destruction orders.

1

4-Point Importance Rating Scale for Work Activity Linkage
] k]

Work Activity iz not
needed to perform job
duty ares- WWork Activity
iz not relevant to tasks in
this job duty area

Wiork Activity iz Wiork Activity iz Wiark Activity is highiy
somewhat important to | moderately important to | important to performing

performing job duty area- | performing job duty ares- | job duty area- Work
Work Activity can Work Activity can Activity can strongly aid
somewhat aid in reasonably aid in in performing this
performing this particuiar | performing this particwiar | particular job duty area
Jjob duty area Jjob duty ares

Pleaseusethescale provided above to rate the importance of these work activities in peformingtasks associated

with: COURT PROCEDURES.

Work Activities:

213. Communicatingwith Others
214. Computers O perations

215, Decision Making

216. Directing, Developing and Coordinating the Wark of Others
217. Information Gatherng

218. Information Synthesis

219, Knowledge Ap plication and Requisition

220. Mentoringand Consulting with Others

2271 Operatingand Repairing Machines

222, Organization and Planning

223 Physical Activities

224. Social Engagement with Others
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Job Duty Area #13: Planning and Organizing

Job Duty Area Sample Task Statements
Definfion. This duty area indudes activiies relatedio planning and arganzing work
activitiesfor seff and others (as applicable).
A sampling oftasks that fallunder this duty indude the following:
Planning and » [eterminework priorties.
Organizing ¢« [Draft organizatioral policies and or standard o perating procedures (S0P).
«  Advisestaff personnel ontraining matters.
s Assignpersonnelto duty positions.
* Participateinstaff briefing meetings (e.q., roll-call meetings).
4-Paint Importance Rating Scale for Work Activity Linkage
1 2 3 q
Work Activity is not Wiork Activity is Work Activity is Work Activity is highly
needed to perform job somewhat important to | moderately important to | important to performing
duty ares- Work Activity | performing job duty ares- | performing job duty ares- | job duty area- Work
iz not relevant to tazks in Wiork Activity can Work Activity can Activity can strongly aid
thiz job duty area somewhat aid in reasonably aid in in performing this
performing this particular | performing this particiiar | particular job dity area
Jjob duty area job duty area

Pleaseusethescale provided above to rate the importance of th esework activities in peformingtasks associated

with: PLANNING AND ORGANIZING.

Work Activities:
225, Communicating with Others
226. Computers O perations
227. DecisionMaking
228,
229. Information Gatherng
230, Information Synthesis
237, Knowledge Application and Requisition
232 Mentoring and Consulting with Others
233. Operatingand Repairing Machines
234 Organizationand Planning
235. Physical Activities
236. Social Engagement with Others
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Job Duty Area #14: Training and Learning

Job Duty Area Sample Task Statements
Ueinition.  This duty area indudes activities relatedto traiming andlearning, including
training others, attending trainings, reading materialto further one's knowledoe and
development.
A sampling oftasks that fallunder this duty indude the foll owing:
Training and »  Attend in-service training.
Learning *  ConductField Training.
«  {Counseltrainess ontraining progress.
¢ [DevelopFTO programs.
* Evaluate FTO trainees.
* Engageinself-deamingof modern police and law enforcement o perations.
3 4-Point Impudarice Rating Scale for Woﬁ?icﬁvﬂy Linkage
Work Activity is not Work Activity is Work Activity is Wark Activity is highly
needed to perform job somewhal important o moderately important to important to performing
duty area- Work Activity | performing job duty ares- | performing job duty ares- | job duty area- Work
is not relevant to tasks in Work Activity can Work Activity can Activity can strongly aid
this job duty ares somewhat aid in reasonably aid in in performing this
performing this particwiar | performing this particular | particular job duty area
Jjob duty area Job duty area

Pleaseusethescale provided above to rate the importance of these work activities in peformingtasks assocated

with: TRAINING AND LEARNING.

Work Activities:
237,
238,
239.
240,
241.
242.
243
244.
245
2486,
247,
248,

Decision Making

Physical Activities

Communicating with Others
Computers Operations

Zocial Engagement with Others
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THANK YOU FOR COMPLETING THIS LINKAGE ANALYSIS
QUESTIONNAIRE!

INSTRUCTIONS FOR RETURNING ANSWER SHEETS:

Please make sure you place the answer sheet inside the envelope
provided.

Return the envelope and this questionnaire to the person you have
been instructed.

Thank you.
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Appendix D: Task Analysis Results for Trooper

Item# Patrol Duties %Rel. | Imp. | Feq. | Comp. | RUE% | %E. Zon
I5 Operate patrol vehicle in an emergency response situation. 98.10 489 | 4.30 4.70 81.37 | 100.00 .1
13 Monitor police communications. 99.05 488 | 4.88 4.88 7573 | 99.04 .1
31 Assist motorists in distress. 97.14 441 443 442 71.72 | 99.00 .1
4 Direct actions of officers arriving to assist you. 99.05 4.38 | 4.08 4.28 7184 | 97.12 .1
24 Respond to calls for service. 96.19 4.61 4.53 4.61 7129 | 97.03 .1
23 Respond to emergency incidents, rescue calls and alarms. 98.10 470 | 4.08 4.49 70.59 | 96.12 .1
27 Transport arrested persons in patrol vehicle. 97.14 459 | 3.77 | 434 7624 | 96.04 .1
18 Prioritize emergency/non-emergency calls. 96.19 449 | 4.05 4.34 73.74 | 96.04 .1
60 Enforce federal motor carrier laws. 96.19 431 4.16 4.26 7347 | 96.00 .1

| Patrol assigned areas (by vehicle, on bicycle, on foot, on 9524 464 | 477 468 7677 | 96.00 Ll

motorcycle, on horseback or by watercraft).
17 Operate patrol vehicle under adverse weather conditions. 98.10 459 | 3.58 4.26 85.29 | 95.15 .1
8 Inspect patrol vehicle for weapons and contraband. 97.14 457 | 4.17 4.43 7228 | 95.10 .1
9 Inspect patrol vehicles/watercraft for function/safety. 94.29 444 | 423 4.37 7475 | 9495 .1
65 :(isizznd to active shooter situations and take appropriate 9429 484 | 34 367 7596 | 94.90 Ll
59 Conduct federal motor carrier safety inspections. 96.19 428 | 425 4.28 7449 | 94.00 .1
26 Secure a crime scene. 99.05 458 | 2.20 3.79 7282 | 93.20 .1
32 Communicate with citizens to establish rapport. 97.14 436 | 4.12 4.28 80.00 | 93.07 .1
25 Es‘c’:i:; BOLO (Be On the Look Out) or ATL (Attempt To | o905 | 498 | 376 | 411 | 6602 | 9223 | I.I
2 Check for outstanding warrants. 97.14 450 | 441 4.47 7129 | 92.16 .1
3 Describe persons of interest to other officers. 97.14 420 | 3.54 3.98 7228 | 92.16 .1
5 Transport/escort persons/materials by vehicle or by foot. 99.05 4.08 | 4.00 4.05 71.84 | 90.38 .1
16 Operate patrol vehicle in a pursuit situation. 90.48 4.52 .67 3.56 72.63 | 89.36 .1
28 Transport persons needing assistance. 98.10 4.16 | 3.49 3.93 70.30 | 89.22 .1
21 Report shift activities to supervisor/incoming officer. 90.48 3.84 | 3.52 3.74 58.95 | 88.54 .1
I Intervene with another officer to prevent/stop misconduct. 87.62 4.46 .45 3.46 69.57 | 8791 .1
12 Maintain a secure perimeter. 98.10 430 | 2.38 3.66 67.00 | 86.27 .1
6 Establish/mark a perimeter. 98.10 401 | 2.34 3.45 60.78 | 85.29 .1
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Intervene to prevent/stop another officer from making an

10 orror. 97.14 4.14 | 2.28 3.52 5842 | 8529 .1
20 Report the misconduct of another officer. 89.52 4.40 1.28 3.35 71.88 | 84.21 .1
19 Report hazardous conditions to dispatch. 98.10 4.17 | 3.08 3.81 72.55 | 83.50 .1
63 Provide available resources to victims of domestic violence. 92.38 424 | 2.16 3.55 73.12 | 83.33 .1
46 Restock expendable emergency supplies in patrol vehicle. 98.10 397 | 2.29 3.41 62.75 | 78.64 .1
7 Find remote locations. 96.19 3.86 | 3.12 3.62 69.00 | 77.23 .1
22 Request repair/maintenance of an official vehicle/watercraft. 96.19 3.88 | 2.77 3.51 63.00 | 77.23 .1
37 Offer creative alternatives to resolve conflict. 78.10 3.89 | 3.04 3.6l 64.56 | 76.83 .1
61 Conduct overweight enforcement. 79.05 3.67 | 2.53 3.31 65.06 | 73.49 .1
44 Request specialized police units. 91.43 387 | 2.34 3.36 5729 | 72.16 .1
66 Initiate Article 36 seizures when it applies. 95.24 372 | 2.13 3.19 59.18 | 66.67 1.2
64 Identify drivgrs whg need to be submitted for re-evaluation 89 52 382 | 77 314 6196 | 6667 |2
of their driving privileges.
14 Notify persons/businesses/agencies of property damage. 96.19 3.6l 2.71 3.33 61.00 | 66.34 1.2
40 sugggst professional assistance for victims or arrested 8762 362 | 236 399 5778 | 6196 |2
individuals.
53 Discuss law fanforcement with teachers/schgol officials, 70.48 333 | 26 314 3896 | 61.64 |2
elected officials, store owners and other citizens.
49 Spot' potentially dangerous storm conditions and report them 9429 352 | 214 3.05 6701 59.60 |2
to dispatch.
42 Grant professional courtesy to fellow officer. 91.43 327 | 3.03 3.19 52.17 | 59.57 1.2
38 Refer complaints against police to supervisor. 84.76 3.58 .54 2.90 59.30 | 57.30 1.2
56 ProYid.e ir)formation (e.g., crimes, dgaths, wanted persons, 44.76 344 | 2.09 3.08 3478 | 5556 39
traffic incidents, etc.) to news media.
33 Conduct community relations programs. 71.43 3.38 1.88 2.90 4545 | 55.26 1.2
47 Return weapon to licensed person. 75.24 3.57 1.80 3.00 55.70 | 55.13 1.2
48 Jump start vehicle for persons. 94.29 3.14 | 2.52 2.94 7474 | 53.06 1.2
55 Give talks on law enforcement to community organizations. 44.76 333 | 2.04 2.95 3404 | 51.11 3.2
36 Gather information about persons in neighborhoods. 57.14 3.41 2.14 3.01 45.00 | 50.85 |.4
57 Recruit confidential informants. 68.57 3.38 1.83 2.90 3857 | 50.72 1.2
41 Extinguish fires. 88.57 3.51 1.49 2.84 6593 | 50.54 1.2
39 Suggest community resources to resolve problem. 63.81 339 | 2.12 299 49.21 49.23 2.3
58 Refer news media to the agency designated officer. 83.81 327 | 2.08 2.88 4941 46.59 2.1
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51 Assist elderly/disabled persons with mobility problems. 74.29 3.09 .79 2.68 67.11 46.15 2.1
62 Refer p.er'sons.to agencies providing social services in order 838| 326 | 2.07 588 5887 | 45.35 X
to provide assistance.
52 Coordinate community resources to solve problems. 51.43 3.20 1.89 2.77 50.00 | 44.44 23
45 Respond to animal calls. 96.19 3.01 2.19 2.74 56.57 | 43.56 2.1
35 Gather information about crime trends for neighborhoods. 45.71 3.08 1.79 2.67 36.00 | 39.58 4.1
29 Advise business people about security risks. 59.05 3.10 1.77 261 41.27 | 39.34 23
34 En.courage citizens to participate by addressing neighborhood 5905 3.08 | 82 267 39.34 37.70 23
crime-related problems.
54 Distribute printed material for public relations. 49.52 2.86 1.81 2.58 33.93 35.85 4.1
30 I:\ei\ﬂi:. residents about ways to make their homes more 5499 267 | 57 235 3390 | 293| 24
43 Participate in citizen Ride-Along Programs. 83.81 276 1.83 2.45 40.00 | 28.09 2.2
50 Unlock vehicles for persons. 30.48 2.29 1.38 2.10 44.44 16.13 44
Item# Traffic Enforcement Duties %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
Conduct traffic stops (includes: instructing drivers where to
stop/pull-over, checking driver’s license for validity, checking
68 insurance docume.nts, .assessing and chec!<ing crimi’nal - 96.19 485 48| 484 73.74 98.02 |
databases and vehicle information, assessing driver’s ability to
operate vehicle, and inspecting vehicle/watercraft for
conformance with safety requirements).
70 Arrest DWI suspects. 96.19 472 | 3.18 | 4.2l 7245 | 98.00 .1
69 Administer field sobriety test. 96.19 469 | 330 | 423 73.74 | 97.00 .1
71 Collect facts of accident to determine charges. 96.19 4.60 | 3.91 4.37 72.73 | 97.00 .1
88 Observe traffic violations. 97.14 474 | 474 | 474 76.04 | 96.97 .1
85 Issue citation/warning. 96.19 464 | 468 | 4.65 7245 | 96.97 .1
73 Determine causes/factors contributing to accident. 94.29 4.60 | 4.02 44| 7526 | 96.94 .1
79 Estimate speed of moving vehicles with radar. 94.29 449 | 4.38 4.45 68.04 | 96.94 .1
77 Establish point(s) of impact for traffic accident. 95.24 434 | 3.87 4.18 73.47 | 96.00 .1
67 Provide information to assist motorists. 96.19 4.18 | 435 4.24 7245 | 93.94 .1
93 Review traffic citations for completeness. 91.43 446 | 4.58 451 73.12 | 93.68 .1
g7 | Observe occupants of stopped vehicles to identify 97.14 | 446 | 411 | 434 | 7245 | 9300 | I.I
unusual/suspicious activities.
82 Fill out DWI arrest report. 96.19 462 | 3.10 4.11 7143 | 93.00 .1
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91 Record motor vehicle/property damage occurring in accident. | 95.24 431 380 | 4.15 7292 | 9286 .1
74 Diagram accident scene. 96.19 428 | 3.64 4.06 7245 | 92.00 .1
80 Estimate speed of moving vehicles without radar. 94.29 421 4.20 4.21 67.01 91.84 .1
83 Fill out forms to obtain breath/blood sample from DWI 9429 45 3.06 405 6939 | 9175 Ll
suspect.
99 Operate InFoinyzer to determine blood alcohol 9524 442 | 304 3.96 7216 | 9091 Ll
concentration.
78 Establish point(s) of occurrence for traffic accident. 93.33 422 | 3.86 4.10 71.88 | 90.91 .1
75 Direct traffic during emergencies/special events. 96.19 420 | 3.37 3.92 71.72 | 90.00 .1
76 Establish ownership of property/vehicles involved in accident. 96.19 4.17 | 3.86 4.07 7172 | 89.11 .1
8l Examine abandoned vehicles. 96.19 395 | 3.87 3.93 70.71 87.00 .1
84 Inform vehicle owners/operators of legal obligation. 92.38 4.01 3.65 3.90 64.21 85.26 .1
72 Conduct videotape interview for DWI. 81.90 423 | 293 3.82 63.86 | 8452 .1
89 Photograph/video persons for DWI purposes. 89.52 423 | 3.03 3.84 66.67 | 84.04 .1
90 Read vehicle placard for hazardous materials. 96.19 4.0l 2.98 3.69 73.74 | 82.00 .1
92 Report hazardous traffic conditions. 96.19 398 | 3.0l 3.66 71.13 | 78.00 .1
97 Give directions to destination. 95.24 3.54 | 3.51 3.51 5745 | 77.55 .1
86 Issue verbal warning in lieu of arrest/citation. 88.57 378 | 343 3.67 66.67 | 75.82 .1
104 Request removal of abandoned vehicles. 94.29 339 | 3.23 3.34 68.75 | 7245 .1
102 Remove debris from accident scene. 90.48 363 | 3.13 3.47 6522 | 67.74 .1
94 Conduct roadblocks. 86.67 3.63 | 2.09 3.11 61.63 | 59.55 1.2
98 Maintain checkpoint. 74.29 350 | 197 | 298 61.64 | 57.89 1.2
96 | Estimate vehicle speed using physical 4857 | 335 | 254 | 309 | 4200 | 5192 | 32
evidence/formulas/template.
105 Review accident report with other accident investigator. 79.05 339 | 215 2.99 5432 | 48.78 2.1
103 Request readministration of driver test. 78.10 3.44 1.93 2.93 51.28 | 48.78 2.1
106 Set up road blocks and/or barricades. 76.19 3.28 1.94 2.83 61.73 | 46.99 2.1
101 Recommend driver’s license revocation. 56.19 3.52 | 2.05 3.03 46.55 | 45.76 2.3
100 Operate traffic signal manually. 36.19 3.05 | 2.08 2.75 4722 | 4474 4.1
107 | Escort official vehicles. 85.71 2.95 1.69 2.54 47.73 | 3333 2.1
95 Enforce parking laws. 69.52 274 | 1.86 2.47 54.05 | 30.14 22
Item# Arrest and Detain %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
16 | Conduct frisk/pat down search. 99.05 464 | 336 | 421 7549 | 97.09 .1
|14 Complete arrest reports. 98.10 4.58 | 3.4l 4.20 72.55 | 97.06 .1
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108 | Advise persons of Miranda rights. 99.05 463 | 327 | 4.18 7549 | 96.15 .1
15 Conduct complete search of arrested persons. 99.05 4.78 | 3.50 4.36 75.00 | 96.08 .1
10 | Arrest persons with a warrant. 99.05 459 | 3.17 4.12 73.53 | 96.04 .1
109 | Apprehend suspects. 99.05 461 3.31 4.18 7426 | 95.15 .1
113 Check fgr warrants on persons through IL-CIC/NCIC, 99,05 457 | 419 445 7327 | 95.10 Ll
local/regional records.
117 Conduct vehicle stop to effect felony arrest(s). 96.19 462 | 2.11 3.78 73.00 | 95.00 .1
11 Arrest persons without a warrant. 98.10 450 | 3.22 4.08 72.73 | 94.17 .1
118 Conduct vehicle stop to effect misdemeanor arrest(s). 95.24 4.60 | 3.25 4.15 75.51 94.00 .1
124 Explain nature of crimes to arrested person. 96.19 427 | 343 3.99 72.73 | 90.00 .1
131 Warn persons instead of arrest/citation. 93.33 4.15 | 3.86 4.05 70.21 89.69 .1
119 Detain persons. 97.14 443 | 348 | 4.12 73.00 | 89.11 .1
121 Determine tactics and plan strategies for making arrests. 95.24 443 | 294 3.94 6842 | 87.88 .1
129 Review assigned warrants for adequate information. 79.05 418 | 2.80 3.74 65.06 | 85.54 .1
12 | Assess emotional stability of an arrested person. 92.38 414 | 2.99 3.76 69.15 | 8229 .1
120 Detain/place juvenile offenders in custody. 96.19 427 | 2.04 3.52 7228 | 82.00 .1
126 Obtain arrest warrants. 86.67 4.03 1.98 3.35 56.32 | 77.78 .1
122 Explain.the Iega}l recourses that are available to 9429 39] 2 85 3.56 6458 | 7526 Ll
complainants/victims
128 Release juvenile offenders to a parent/guardian. 92.38 3.85 1.96 3.22 58.51 68.75 .1
125 Guard arrested person at facilities other than jail. 91.43 3.91 2.10 3.29 65.96 | 68.42 .1
130 Take custody of mentally ill, emotionally disturbed/confused 93.33 39] | 76 319 6947 | 6701 Ll
persons.
127 Provide ipformation to victims regarding the criminal 838| 366 | 236 393 5862 | 6552 |9
prosecution process.

123 Explain arrest procedures to concerned citizens. 88.57 3.63 | 2.50 3.24 61.54 | 61.29 1.2
Item# Emergency Medical %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
134 | Assess need for emergency assistance. 99.05 455 | 2.78 3.96 77.67 | 93.27 .1
133 Administer first aid. 95.24 4.55 1.85 3.65 78.35 | 92.00 .1
136 Contact EMS and/or Fire Department. 96.19 440 | 3.14 3.99 71.72 | 90.00 .1
132 | Administer CPR. 90.48 457 | 131 3.49 77.17 | 89.25 .1
I35 | Assist with child birth. 78.10 4.15 .33 3.20 67.47 | 7831 .1
138 Pull person from threatened vehicle/area. 90.48 421 1.68 3.37 6882 | 76.84 .1
137 Evacuate persons from disaster area. 89.52 4.09 1.40 3.20 66.67 | 72.34 .1
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Item# Use of Force %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
153 Qualify/practice with weapons. 98.10 474 | 2.82 4.10 79.21 98.02 .1
148 Handcuff suspects/arrested persons (resisting or not). 99.05 472 | 3.40 4.29 77.23 | 97.06 .1
160 Use voice commands to project control/direct actions. 99.05 4.66 | 3.77 4.37 7941 95.10 .1
141 Clean weapons. 99.05 450 | 3.16 | 4.05 78.64 | 94.17 .1
157 Use body language to project control/influence 97.14 454 | 3.92 4.33 78.00 | 94.06 .1
142 Clear malfunction of firearms. 96.19 466 | 2.34 3.88 77.00 | 92.08 .1
143 Detain person at gunpoint. 94.29 4.67 1.40 3.58 7320 | 91.92 .1
I55 Subdue resisting offender with assistance. 94.29 4.63 1.83 3.71 7320 | 91.92 .1
144 Disarm suspects. 94.29 4.63 1.48 3.58 7143 | 90.72 .1
140 Carry firearm while off-duty. 97.14 446 | 447 4.46 63.00 | 90.20 .1
146 Draw weapon to protect self/third party. 92.38 4.65 1.48 3.60 74.74 | 89.58 .1
I50 | Place resisting offender in vehicle. 95.24 453 | 231 3.78 7320 | 88.78 .1
154 | Subdue resisting offender alone. 93.33 4.55 .71 3.60 7449 | 88.66 .1
145 Discharge firearm at person. 80.95 4.62 .14 3.47 74.12 | 88.37 .1
51 Pull resisting offender from their vehicle to make arrest. 92.38 444 | |.66 3.51 73.68 | 86.46 .1
|64 Use electrical weapons (e.g., tazers, stun-guns, etc.) to 9048 4.49 | 4] 3.46 7033 | 86.02 Ll

control persons.
149 Issue verbal warning before using deadly force. 86.67 4.37 1.37 3.38 7333 | 8444 .1
159 Use impact weapons to control persons. 90.48 4.39 1.38 3.38 73.12 | 84.04 .1
156 Take control of publicly intoxicated/disruptive persons. 94.29 424 | 2.19 3.54 71.88 | 82.65 .1
147 Force entry into building/occupancy. 86.67 4.30 1.40 3.33 64.84 | 82.22 .1
152 Pursue offender on foot. 93.33 427 .63 3.39 7292 | 81.25 .1
139 Break up fight. 91.43 4.14 | 1.92 3.42 7396 | 77.89 .1
158 Use chemical agents to control persons. 87.62 421 1.29 3.22 73.03 | 76.09 .1
162 Fire signal shots for search/rescue. 22.86 3.04 | 1.44 2.63 50.00 | 52.00 34
161 Put down dangerous/injured animals. 92.38 3.29 1.80 2.76 59.38 | 43.75 2.1
163 Swing battering ram to force open a door. 33.33 3.21 1.43 2.69 4722 | 43.24 4.1

Item# Tactical Deployment %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
168 | Control hostile groups. 85.71 432 | 1.59 341 70.79 | 83.33 .1
165 Confront demonstrators/rioters/crowds. 73.33 431 1.54 3.38 73.63 | 826l .1
166 Confront, in riot formation, groups of agitated people. 84.76 4.29 |.46 3.34 70.11 79.55 .1
167 | Contain crowd. 86.67 4.25 1.60 3.37 7191 78.65 .1
171 Observe/locate crowd agitators and remove them. 75.24 4.20 [.25 3.21 65.38 | 78.21 .1
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170 Disperse crowds with riot equipment. 80.00 421 1.32 3.25 67.07 | 77.11 .1
173 Patrol riot stricken/civil disturbance areas. 78.10 4.06 [.41 3.17 68.75 | 69.51 .1
169 Disperse crowds with chemical agents. 66.67 3.99 .27 3.08 59.42 | 66.67 |.4
172 Operate vehicles in formation to control crowds. 72.38 3.97 1.32 3.08 54.05 | 64.00 1.2
Item# Investigations and Search %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
194 | Write narrative to complete report. 97.14 449 | 3.67 4.22 77.32 | 96.00 .1
184 Interview complainants/witnesses. 92.38 429 | 3.12 3.90 74.19 | 93.75 .1
183 Interrogate suspects. 83.81 429 | 2.51 3.69 67.06 | 93.10 .1
213 Preserve/transport/document evidence for chain of custody. 96.19 440 | 2.89 3.89 69.39 | 9091 .1
193 Write investigative report. 80.00 431 3.15 3.92 6296 | 90.59 .1
202 | Collect evidence/property. 96.19 431 2.87 3.83 72.16 | 90.00 .1
214 Protect latent evidence. 76.19 429 | 2.10 3.55 66.23 | 88.31 .1
186 Observe suspect/interviewee to detect deception. 87.62 4.17 | 2.75 3.68 65.56 | 86.8l .1
182 Exchange information with other law enforcement agencies. 93.33 421 2.89 3.77 6489 | 86.46 .1
191 Take statements. 92.38 4.15 | 2.59 3.64 69.57 | 86.46 .1
210 | Obtain consent to search. 91.43 4.10 | 2.84 3.67 7204 | 86.17 .1
176 | Assess injuries of persons. 92.38 4.13 | 2.63 3.64 75.00 | 85.26 .1
218 Search for suspects. 87.62 4.18 | 2.49 3.61 68.18 | 82.95 .1
207 Determine perimeter/scope of search. 74.29 393 | 2.13 3.32 60.81 82.67 .1
215 Record location of physical evidence/fingerprints at scene. 56.19 420 | 2.28 3.54 67.27 | 82.14 1.3
185 Locate witnesses of a crime. 90.48 4.08 | 251 3.55 6522 | 79.57 .1
178 Conduct suspect identifications at the scene. 86.67 4.09 | 2.32 3.50 68.18 | 79.12 .1
212 Photograph and/or record video of evidence/crime 65.7] 404 | 251 3.56 6269 | 7826 13
scene/persons.
225 Use trained dog to aid in crime scene search. 40.95 4.07 | 2.35 3.50 51.06 | 78.05 3.1
179 Determine whether incidents are criminal/civil. 91.43 395 | 2.69 3.53 7333 | 77.89 .1
192 | Verify identity of deceased persons. 7524 4.15 1.85 3.38 62.67 | 77.22 .1
217 | Search crime scene for evidence. 78.10 4.14 | 2.07 3.44 66.67 | 76.54 .1
208 Determine types of evidence to search for at a crime scene. 65.71 396 | 2.03 3.30 63.24 | 76.47 1.3
219 Search victims’ bodies for personal property/evidence. 72.38 4.00 | 2.19 3.40 68.92 | 76.00 .1
188 :ga;:;:iiep:te in investigations with other law enforcement 78.10 392 | 294 335 60.76 | 75.90 Ll
190 | Take confessions. 73.33 405 | 2.04 3.38 68.92 | 75.64 .1
204 Coordinate building search related to bomb threats. 55.24 4.02 1.37 3.12 61.11 75.00 1.3
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203 Conduct search for missing persons. 85.71 3.99 .72 3.23 61.18 | 74.16 .1
205 Determine method for conducting search. 77.14 4.00 | 2.06 3.35 61.84 | 74.07 .1
206 Determine need for special processing of evidence. 72.38 3.93 1.97 3.29 60.27 | 73.97 .1
216 Record stolen/abandoned property. 60.00 3.91 2.05 3.28 60.98 | 7342 1.3
223 Diagram crime scenes. 32.38 3.72 1.88 3.19 4444 | 71.88 3.3
180 Detejrmine ‘whether recovered property is linked with 73.33 388 | 2.00 397 6027 | 6974 Ll
previous crime.
200 Review crime lab reports to guide investigation. 47.62 3.76 | 2.06 3.20 60.87 | 67.35 3.1
174 | Analyze/compare incidents for similarity of modus operandi. 58.10 3.83 1.97 3.21 56.14 | 67.24 1.3
211 Obtain search warrant. 75.24 3.82 1.76 3.12 59.21 66.67 1.2
221 Separate evidence from personal property at crime scene. 59.05 3.83 1.95 3.18 65.08 | 66.13 1.4
220 | Seize stolen/abandoned property. 83.81 3.76 1.95 3.16 65.52 | 65.12 1.2
177 | Conduct surveillance of persons/locations. 67.62 3.79 1.93 3.15 5294 | 6232 1.2
187 Obtain information from an informant. 64.76 3.63 1.79 3.05 5294 | 6143 |.4
175 Answer inquiries regarding progress of a case. 66.67 3.53 | 2.09 3.06 59.70 | 58.82 |.4
195 (;onduct background investigations of applicants for 28.57 344 | 79 2 80 3548 | 5517 3.4
licenses/permits.
189 Review department records to assist in investigation. 56.19 3.48 1.81 2.89 49.09 | 54.39 |.4
224 Release confiscated property. 37.14 3.42 .71 2.82 4737 | 52.78 32
209 Dust/lift latent prints. 25.71 3.32 1.97 2.86 45.16 | 51.85 34
199 Revieyv circumstances relating to a death with appropriate 42,86 330 | 78 283 4762 | 5111 39
examiner.
196 Organize/conduct photo line-ups. 46.67 3.49 1.43 2.83 51.06 | 51.02 3.2
181 Estimate value of stolen/recovered property. 78.10 3.50 1.86 2.94 54.55 | 50.65 1.2
292 Cast irppressions of certain types of evidence (e.g., 25.7] 30 | 60 267 3999 | 48.00 43
footprints).
201 Trace stolen goods. 49.52 3.49 1.59 2.86 53.06 | 45.28 4.1
197 Organize/conduct station-house line-ups. 31.43 3.29 [.55 2.70 43.75 | 43.75 4.3
198 Provide information for death certificates. 23.81 2.85 1.87 247 3846 | 4091 4.3
Item# Interpersonal Communications %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
24| Operate NCIC/IL-CIC to check on property/persons. 97.14 4.65 | 4.55 4.63 7629 | 99.01 .1
245 Transmit/receive messages over police radios. 98.10 475 | 475 4.75 76.00 | 98.06 .1
239 Inform dispatcher by radio/phone as to status. 98.10 473 | 4.78 4.75 79.00 | 98.02 .1
240 | Operate Mobile Data Terminal (MDT). 97.14 472 | 480 | 475 7449 | 98.00 .1
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Observe a person’s body language to assess attitude,

236 . . 97.14 465 | 425 4.54 80.61 97.98 .1
intention.
250 Operate laptop computer in the field. 98.10 4.56 | 4.67 4.60 78.00 | 96.08 .1
244 Request NCIC/IL-CIC checks on property/persons. 95.24 447 | 4.08 4.34 7143 | 95.88 .1
253 Send e-mails. 99.05 402 | 437 | 4.13 72.55 | 93.14 .1
Communicate with various parties (offenders, witnesses,
229 fa?milies of ]uvenilg offenders‘, families of suspects, families of 96.19 44] 3.9 475 7596 | 93.00 Ll
victims, people with mental illness, hostages, hostage takers,
interpreters, elderly, etc.).
234 Maintain emotional control. 93.33 455 | 3.79 4.29 80.21 91.67 .1
226 Adjust com‘munication methods as needed to ensure 9524 417 | 346 3.94 68.75 | 8990 |l
understanding.
249 Opera}te Glob.al Positioning Systems (GPS) equipment to 93.33 419 | 412 418 6383 | 8737 Ll
establish location.
242 Operate personal computer. 80.95 4.19 | 4.46 4.29 80.72 | 84.34 .1
297 Adjust Fo cultural d.iffeljences to ensure correct 88.57 409 | 331 3.83 7292 | 8370 Ll
messaging/communication.
237 Participate in meetings with other officers. 97.14 397 | 3.17 3.70 62.63 | 81.82 .1
235 Mediate disputes. 95.24 413 | 292 3.73 7835 | 804l .1
233 Intercede in domestic disputes to maintain peace. 94.29 4.18 | 2.21 3.52 75.00 | 804l .1
252 | Write correspondence. 77.14 383 | 3.63 3.75 74.68 | 80.00 .1
251 Operate radio tracking device (RTD). 37.14 3.69 | 345 3.64 57.14 | 7297 3.1
228 Comfort emotionally upset persons. 93.33 390 | 298 3.59 69.47 | 7292 .1
246 Use public address system. 63.81 375 | 2.86 343 69.12 | 70.15 1.3
232 | Counsel juveniles/children. 76.19 3.8l 2.26 3.28 62.67 | 67.53 .1
23] SCPZTgrsnicate with persons who are non-native English 96.19 359 | 279 339 6122 | 66.67 |9
247 Conduct telephone interviews. 84.76 3.60 | 2.54 3.25 66.28 | 64.77 1.2
230 Communicate with persons in foreign language. 79.05 3.59 | 2.50 3.22 55.56 | 63.86 1.2
248 Notify supervisor of media contact. 76.19 3.52 1.96 299 60.26 | 59.26 1.2
243 Receive messages from pager. 21.90 339 | 295 3.28 4545 | 55.00 34
238 Restore peace at loud parties. 69.52 3.24 1.84 2.78 56.34 | 35.71 2.1
Item# Physical Tasks %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
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Perform work in extreme weather conditions (heat, cold,

270 . . 99.05 426 | 3.64 | 4.06 82.35 | 89.90 .1
rain, snow, ice, storms, etc.).

272 Tolerate inclement weather conditions. 100.00 | 4.20 | 3.50 3.96 76.70 | 85.29 .1

271 Walk on snow or ice. 100.00 | 4.01 2.93 3.65 7941 79.21 .1

257 Drag or pull heavy objects or persons. 91.43 3.85 | 2.11 3.25 87.10 | 70.33 .1

262 Perform duties.while wearing heavy equipment other than 84.76 378 | 222 326 7955 | ¢7.86 Ll
gun belt (e.g., riot gear, PPE, etc.).

261 Lift and carry heavy objects or persons. 91.43 373 | 2.21 3.21 83.87 | 65.22 1.2

264 Physically push movable objects. 92.38 3.68 | 2.32 3.22 81.72 | 64.52 1.2

267 Stand continuously for more than one-half of the work shift 9738 366 | 2.33 39 7368 | 63.83 |2
(e.g., guard duty).

255 Climb up or over obstacles. 92.38 3.66 | 2.14 3.15 82.11 62.50 1.2

259 | Jump down from elevated surfaces. 88.57 352 | 2,13 3.04 80.22 | 61.80 1.2

266 | Climb/Run upstairs. 92.38 3.55 | 2.24 3.10 83.16 | 60.22 1.2

258 | Jump across obstacles (e.g., stream). 87.62 3.55 | 2.06 3.04 82.02 | 59.77 1.2

265 Physically restrain crowds. 84.76 3.77 1.61 3.03 7586 | 58.82 1.2

260 | Jump over obstacles. 86.67 3.58 | 2.12 3.08 8295 | 5747 1.2

256 | Crawl in confined areas (e.g., attics). 77.14 3.51 1.68 2.89 77.78 | 54.32 1.2

254 | Climb through openings (e.g., windows). 80.95 347 | 1.62 2.85 78.82 | 49.4I 2.1

263 Perform water rescue. 48.57 3.31 .41 2.70 53.70 | 48.98 4.1

269 Walk continuously for more than one-half of the work shift 76.19 399 | 92 28] 7915 | 45.45 X
(e.g., foot beat).

268 | Wade through marshes, swamp land or waterways. 65.71 3.29 [.55 2.67 64.18 | 39.06 23

Item# Administrative Activities %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone

Review and understand new department general orders,

291 special orders, policies, procedures, laws and other written 99.05 445 | 3.78 4.23 72.28 | 98.04 .1
documentation to follow appropriate procedures, laws, etc.

296 Review and respond to information using the IWIN system. 97.14 450 | 4.74 4.58 70.00 | 98.02 .1

288 Operate a.departm.ental computer to obtain or enter 9905 456 | 478 443 7793 97.09 |l
necessary information.
Complete written reports to document information,

277 incidents, actions taken, investigative steps, etc.; submit 98.10 4.46 4.10 4.34 75.25 97.03 1.1
written documentation to appropriate personnel or agencies.
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Prepare narrative reports (e.g., incident reports,

289 intradepartmental correspondence), providing complete, 98.10 450 | 3.85 4.28 77.23 | 97.00 .1
accurate and consistent information.
Check and maintain condition of firearms (e.g., inspection and

275 . 96.19 458 | 3.9I 4.35 7576 | 96.94 .1
cleaning).

286 Maintain a profc?sswnal appearance in accordance with 98.10 455 | 480 463 7900 | 96.04 Ll
department policy.

292 Review fiocume?nts in in-box an'd e-mall'and determine 98.10 416 | 443 475 7030 | 96.04 Ll
appropriate actions to take on information.

278 i(:;!zltete all forms required for the processing of a DUI 9429 443 | 306 3.98 7596 | 94.95 Ll

274 Check and maintain condition of assigned patrol vehicle. 96.19 439 | 422 4.33 69.00 | 94.90 .1

283 Document traffic crash investigations. 91.43 429 | 3.65 4.08 77.17 | 93.62 .1

282 Document the chain of custody of physical evidence. 96.19 436 | 2.95 3.89 73.74 | 91.92 .1
Write complete investigative reports for criminal cases,

295 including case history, documenting statements, evidence, 78.10 440 | 3.30 4.02 68.75 | 91.36 .1
supplements, and exhibits for the prosecution.

294 Summarlze in writing the statements of witnesses and 9738 414 | 318 38] 7053 | 9053 Ll
complainants.

280 Document any instances involving the use of force. 90.48 447 | 2.04 3.66 72.34 | 88.30 .1
Notify dispatcher/control center or supervisor of special
conditions that may affect or are affecting assigned areas, as

287 required by department procedures; notify dispatcher of 97.14 442 | 2.70 3.83 69.31 88.12 .1
incidents of a serious nature (e.g., homicide) and request
presence of supervisor.

290 R_equest doFument§ in c_onjunctlon with investigation (e.g., 91 43 406 | 295 3.69 6702 | 8737 Ll
pictures, criminal histories).

284 Ensure suspect' completes a waiver of rights form if person 9738 415 | 258 361 66.67 | 8387 Ll
chooses to waive his/her rights.

293 Review information on criminal activity in area. 89.52 400 | 3.12 3.71 61.54 | 83.87 .1

298 Complete daily observation report on probationary troopers. | 51.43 420 | 2.25 3.59 4286 | 83.64 1.3

273 Actin Fhe capacq:y of the supervisor in the absence of the 82 86 406 | 265 357 5116 | 816l Ll
supervisor on shift.

285 Identify 'and document vehicle and equipment assignments 68.57 400 | 3.06 3.68 6232 | 8116 Ll
appropriately.
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279 Document shift activities in appropriate written or computer 78.10 374 | 337 3.62 6098 | 7778 Ll
logs/reports.
28] 22;:m;nt daily activities and submit performance measure 71.43 361 3.34 35 5139 | 73.97 Ll
297 Document directed patrol/detail activities. 83.81 372 | 3.38 3.60 57.83 | 7294 .1
276 Notify dispatcher to contact coroner. 88.57 3.67 1.81 3.03 58.24 | 62.22 1.2
Item# Booking and Processing %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
299 Book prisoners by completing booking forms. 83.81 425 | 3.16 3.88 65.91 88.64 .1
300 Check weapons in and out of detention facility. 88.57 430 | 3.15 3.91 68.89 | 86.67 .1
310 ComPare fingerprints to fingerprint database to verify identity 28.57 3.70 | 77 329 4706 | 80.00 33
of prisoner.
318 Process prisoners for release. 25.71 374 | 2.88 3.60 66.67 | 80.00 3.3
305 Photograph prisoners. 51.43 391 2.84 3.56 66.04 | 79.63 1.3
303 Interview arrested persons for booking purposes. 86.67 3.89 | 294 3.57 65.17 | 79.55 .1
301 Classify arrested persons according to age, sex, and offense. 81.90 395 | 2.99 3.63 60.24 | 78.82 .1
304 Inventory prisoners’ personal property. 76.19 395 | 2.85 3.59 62.34 | 7848 .1
317 Inspect identification of visitors. 26.67 3.68 | 2.34 3.36 60.00 | 77.78 3.3
307 Review arrest documents before accepting prisoners. 42.86 3.84 | 2.53 3.43 57.78 | 76.74 3.1
306 w::fa:slds on prisoners and notify department holding the 61.90 386 | 248 342 6154 | 7656 13
316 Fingerprint prisoners. 67.62 400 | 249 3.48 75.00 | 76.47 .1
319 Return prisoners property. 32.38 3.64 | 2.53 3.30 73.33 | 75.00 3.3
302 Explain booking process to arrested person. 92.38 3.67 | 295 3.42 59.57 | 73.68 .1
314 Confer W|th'rT1entaI health personnel regarding prisoner’s 50.48 3.85 | 96 399 60.78 | 7059 13
mental condition.
308 | Answer inquiries concerning prisoners. 60.00 353 | 244 3.17 53.23 | 65.57 |.4
313 Soonndf;ti*ovr\‘nth medical personnel regarding prisoner’s medical 5594 382 | 2.02 392 6250 | 63.16 | 4
315 Escort prisoners for medical appointments/treatments. 20.95 342 | 232 3.05 52.00 | 61.90 34
311 Complete documents for transfer of prisoners to another jail. | 33.33 347 | 2.24 3.07 50.00 | 60.61 3.2
309 | Assist prisoners to contact attorney, bondsman, family, etc. 48.57 329 | 243 3.03 50.00 | 60.00 3.2
321 Verify legal status of a prisoner case with court/prosecutor. 41.90 326 | 2.12 2.87 5581 54.76 32
320 | Talk to family of prisoners. 49.52 3.11 2.12 2.78 54.17 | 53.85 3.2
312 | Conduct strip search. 19.05 291 1.75 2.57 44.00 | 44.44 4.3
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Item# Court Procedures %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
329 Testify/present evidence at legal proceedings. 95.24 431 271 3.77 7320 | 88.54 .1
328 Review reports/notes for court testimony. 92.38 429 | 2.89 3.82 70.53 | 85.26 .1
323 Enforce court issued order (including Protective Orders). 81.90 401 1.92 3.31 64.29 | 79.76 .1
337 Collect court ordered fines and/or fees. 21.90 344 | 2.30 3.24 60.00 | 77.27 3.3
325 File sworn complaints. 60.95 3.76 | 2.40 3.31 64.52 | 70.97 1.3
335 Attend pretrial conference with prosecutor. 84.76 3.84 | 2.09 3.27 55.17 | 69.32 .1
327 Prepare affidavits for arrest warrants or search warrants. 59.05 3.70 1.85 3.12 56.45 | 68.85 1.3
322 Deliver/assist in serving search warrants. 62.86 3.66 1.68 298 60.00 | 67.69 1.3
339 Execute writs (i.e., written court orders) as required. 17.14 325 | 2.69 3.38 5455 | 66.67 34
332 | Act as department court officer. 18.10 3.04 | 246 3.09 40.00 | 63.16 34
333 Appear at legal proceedings without testifying. 71.43 3.59 | 2.36 3.18 60.56 | 62.67 1.2
326 Maintain custody of arrested persons in court. 26.67 334 | 1.8l 2.85 55.17 | 61.54 34
324 Execute mental health commitment orders/warrants. 37.14 3.50 .57 2.86 60.53 | 5833 32
330 | Transport arrested persons to court. 32.38 3.41 1.85 2.88 64.71 58.06 3.4
338 Deliver eviction notices, subpoenas and probate orders. 9.52 256 | 2.20 2.85 42.86 | 55.56 3.4
336 Deliver arrested persons to courtroom. 18.10 3.16 | 2.17 2.90 60.00 | 52.94 34
334 | Attend bail bond hearings. 40.00 3.21 1.86 2.75 56.10 | 48.78 4.1
340 Explain civil process to citizens. 49.52 3.10 1.94 2.69 50.00 | 47.92 4.1
342 Request and prepare destruction orders. 42.86 322 | 2.2] 292 4545 | 46.51 4.1
331 Act as court bailiff. 8.57 200 | 1.78 2.38 20.00 | 37.50 4.3
34| Maintain courtroom security. 20.00 2.65 .57 242 48.15 | 35.00 4.3

Item# Planning and Organizing %Rel. | Imp. | Feq. | Comp. | RUE% | E%. | Zone
343 Determine work priorities. 84.76 424 | 4.34 4.27 70.11 94.38 .1
348 Coordinate with other police agencies. 80.95 3.77 | 2.58 3.38 59.04 | 71.08 .1
349 | Schedule time off requests. 53.33 336 | 2.89 3.21 58.18 | 7091 1.3
347 Participate in staff briefing meetings (e.g., roll-call meetings). 53.33 3.64 | 23| 3.20 61.82 | 70.37 1.3
346 | Assign personnel to duty positions. 38.10 3.63 | 2.11 3.12 42.11 63.16 3.2
344 Draft organizational policies and or standard operating 3499 346 | 2.09 3.05 4000 | 5882 39

procedures (SOP).
345 Advise staff personnel on training matters. 55.24 3.55 | 2.3l 3.16 3846 | 56.36 |.4

Item# Training and Learning %Rel. | Imp. | Feq. | Comp. | RUE% | E%. Zone
350 | Attend in-service training. 97.14 431 3.02 3.88 66.33 | 91.92 .1
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364 | tead manualsjtexts to learn about new 9238 | 406 | 290 | 3.67 | 6250 | 86.17 | LI
polices/procedures/tactics/etc.
351 Conduct Field Training. 71.43 401 | 2.4l 3.48 45.33 | 80.82 .1
365 Engage' in self-learning of modern police and law enforcement 88.57 398 | 2.9] 361 5778 | 79.55 Ll
operations.
354 | Evaluate FTO trainees. 37.14 385 | 2.18 3.40 23.8I 78.38 3.1
353 Develop FTO programs. 21.90 354 | 2.13 3.27 2692 | 76.19 3.3
352 Counsel trainees on training progress. 52.38 382 | 2.18 3.31 3091 71.70 1.3
355 Evaluate training methods, techniques/programs. 40.00 3.71 2.20 3.28 28.57 | 70.27 3.1
356 Maintain training records, charts/graphs. 46.67 343 | 2.37 3.10 40.00 | 68.75 3.1
363 | 1ake examinations to assess learning of new 6857 | 371 | 215 | 320 | 5541 | 6857 | LI
policies/procedures/tactics/etc.
362 | Write training reports. 25.71 372 | 2.04 3.19 2857 | 66.67 34
358 | Analyze test results. 36.19 3.58 | 2.47 3.30 40.00 | 65.71 3.2
360 Conduct special personalized training. 35.24 3.65 | 2.03 3.10 27.03 | 60.00 3.2
359 Conduct newly assigned personnel orientations. 30.48 3.55 .74 2.95 27.27 | 58.06 34
357 | Administer tests. 34.29 3.57 | 23l 3.19 3846 | 55.88 3.2
361 Write test questions. 13.33 3.53 1.92 2.95 2941 53.85 34
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Appendix E: KSAO Analysis Results for Trooper

Item # Cognitive Abilities %Rel. | Imp. | RvR | BP RUE | Essential?

373 Qral Comprehension: The ability to listen to and understand information and 100.00 | 466 | NA | 98.99 | 93.94 |
ideas presented through spoken words and sentences.

374 Oral I?xpressmn: Thg ability to communicate information and ideas in 100.00 | 463 | NA | 100.00 | 88.89 |
speaking so others will understand.

380 erFten Expressmn‘: The ability to communicate information and ideas in 10000 | 453 | NA | 9899 | 90.9] |
writing so others will understand.
Problem Sensitivity: The ability to tell when something is wrong or is likely to

375 | go wrong. It does not involve solving the problem, only recognizing thereisa | 100.00 | 4.49 | NA | 96.94 | 73.47 I
problem.

379 ertten Comprghens.lgn: The ability to read and understand information and 10000 | 445 | NA | 9899 | 90.82 |
ideas presented in writing.

366 Deductive Reasoning: The ability to apply general rules to specific problems 10000 | 442 | NA | 9798 | 91.92 |
to produce answers that make sense.

377 Spa’FlaI Orientation: The ability to know your Ioca’Flon in r.'elatlon to the 100.00 | 439 | NA | 9697 | 5758 |
environment or to know where other objects are in relation to you.

37| I"!emorlzatlon: The ability to remember information such as words, numbers, 98.10 | 409 | NA | 95.88 | 80.4] |
pictures, and procedures.
Inductive Reasoning: The ability to combine pieces of information to form

368 | general rules or conclusions (includes finding a relationship among seemingly 98.10 | 408 | NA | 97.92 | 74.23 I
unrelated events).

376 SelectlYe Attent!on: The ability to concentrate on a task over a period of 99.05 | 376 | NA | 88.78 | 68.37 |
time without being distracted.
Information Ordering: The ability to arrange things or actions in a certain

369 | order or pattern according to a specific rule or set of rules (e.g., patterns of 97.14 | 3.76 | NA | 91.67 | 67.71 I
numbers, letters, words, pictures, mathematical operations).

367 FleXIbI|It)’.Of Closure: The ability to.lde.ntlfy or detect a knowp pattern.(a 9143 | 359 | NA | 8778 | 53.33 |
figure, object, word, or sound) that is hidden in other distracting material.

378 Visualization: Thg ability to imagine how something will look after it is moved 9524 | 337 | NA | 7097 | 473 |
around or when its parts are moved or rearranged.

372 Number Facility: The ability to add, subtract, multiply, or divide quickly and 9333 | 326 | NA | 6957 | 6154 |
correctly.
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Mathematical Reasoning: The ability to choose the right mathematical

370 87.62 | 284 | NA | 55.81 | 38.37 0
methods or formulas to solve a problem.
Item # Skills %Rel. | Imp. | RvR | BP RUE | Essential?
38| Critical Thinking: Usmg logic apd reasonlng.to identify the strengths and 100.00 | 437 | NA | 9798 | 82.83 |
weaknesses of alternative solutions, conclusions or approaches to problems.
386 Judgmgnt anfj Decision Making: Considering t‘he relative costs and benefits of 9524 | 434 | NA | 9355 | 7766 |
potential actions to choose the most appropriate one.
Leadership: Willingness to lead, take charge, and offer opinions and direction,
382 | and having people respond positively to those directions such that there are 100.00 | 4.04 | NA | 91.92 | 61.22 I
behavioral changes.
387 Social Perceptiveness: Being aware of others' reactions and understanding 9714 | 3.94 | NA | 8958 | 60.00 |
why they react as they do.
389 | Negotiation: Bringing others together and trying to reconcile differences. 96.19 | 3.75 | NA | 86.32 | 43.16 I
383 Monltorlpg: ‘Monltorlng/Assessmg performance of yours.elf, other individuals, 100.00 | 367 | NA | 8776 | 5051 |
or organizations to make improvements or take corrective action.
390 | Persuasion: Persuading others to change their minds or behavior. 9429 | 3.64 | NA | 89.25 | 44.09 I
388 Equm.er.mt Maintenance: Performmg rgutlne maintenance on equipment and 9238 | 351 | NA | 7692 | 43.96 |
determining when and what kind of maintenance is needed.
384 Operation a.nd ;ontrol.: Watching gauges, dials, or other indicators to make 8190 | 339 | NA | 65.00 | 36.25 |
sure a machine is working properly.
385 | Instructing: Teaching others how to do something. 96.19 | 333 | NA | 7292 | 3542 I
Item # Other Characteristics and Work Styles %Rel. | Imp. | RvR | BP RUE | Essential?
400 Integrity: Being honest and ethical, especially in situations where others could 100.00 | 490 | NA | 9899 | 9798 |
be taken advantage of.
402 Self-Control: !"lglntalnlng composure, keeplng emotlor?s‘ln cht?ck, f:ontrolllng 100.00 | 465 | NA | 96.97 | 92.93 |
anger, and avoiding aggressive behavior, even in very difficult situations.
396 De!)enfjablllty: Being reliable, responsible, and dependable, and fulfilling 100.00 | 457 | NA | 9798 | 909 |
obligations.
405 S'Fress Tolergncef Accepting criticism and dealing calmly and effectively with 99.05 | 455 | NA | 98.97 | 87.76 |
high stress situations.
393 Attention to Detail: Being careful about detail and thorough in completing 100.00 | 441 | NA | 9796 | 8061 |
work tasks.
401 Persistence: In the face of obstacles, one continues to engage to overcome 10000 | 425 | NA | 94.95 | 74.75 |
the obstacle.
395 | Cooperation: Being pleasant with others on the job and displaying a good- 99.05 | 420 | NA | 95.92 | 83.67 I
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natured, cooperative attitude.

Independence: Developing one's own ways of doing things, guiding oneself

397 . - ) . 99.05 | 4.18 | NA | 95.96 | 70.71 I
with little or no supervision, and depending on oneself to get things done.

403 Service Orle’nFatlon: Actively looking for ways t9 help peoplg; a desire to 100.00 | 416 | NA | 9175 | 7653 |
place others’ interests ahead of your own. Showing compassion for others.

394 Concern fo.r Others: Being senS|F|ve to others needs a'nd feelings and being 99.05 | 415 | NA | 90.82 | 79.59 |
understanding and helpful on the job. Showing compassion for others.

398 | Initiative: Willingness to take on responsibilities and challenges. 100.00 | 4.13 | NA | 95.96 |76.77 I

392 AdaptablI|ty/FIex‘|b|I|t'y: Being open to change (positive or negative) and to 100.00 | 403 | NA | 89.90 | 69.39 |
considerable variety in the workplace.
Social/Teamwork Orientation: Preferring to work with others rather than

404 | alone, and being personally connected with others on the job. The ability to 100.00 | 3.85 | NA | 86.60 | 64.95 I
work with others (teamwork) to achieve a mutual end.

391 Achlevement/Effort: Establls.hlng and maintaining per§onally challenging 100.00 | 369 | NA | 86.60 | 50.00 |
achievement goals and exerting effort toward mastering tasks.

399 InnoYatlon: Tendency towards creativity and alternative thinking to develop 9905 | 349 | NA | 81.82 | 40.40 |
new ideas for and answers to work-related problems.
Item # Knowledge %Rel. | Imp. | RvR BP RUE | Essential?
425 | Weapons use and maintenance. 98.10 | 474 | 423 | 97.87 | 31.58 I
407 | Department rules and regulations. 100.00 | 4.65 | 3.47 | 97.94 | 30.30 I
409 ConstlFutlonaI Ia\{v (e.g. search and seizure, interrogations and confessions, 99.05 | 465 | 3.82 | 9792 | 36.73 |
authority to detain and arrest, etc.).

427 Streets, highways, roads, landmarks, parks and other geographical areas of a 96.19 | 4.60 | 3.97 | 100.00 | 25.8] |
patrol area.

406 | Department policies and procedures. 100.00 | 4.54 | 3.37 | 9691 |27.27 I

418 | State vehicle code. 100.00 | 4.50 | 3.51 | 98.98 | 35.71 I

424 | Hand-to-hand combat tactics. 98.10 | 444 | 429 | 98.94 | 30.93 I

413 State criminal law: offenses dlrgcted against public health or safety and 98.10 | 439 | 3.46 | 100.00 | 33.33 |
decency (e.g., narcotic drugs, disorderly conduct, etc.).

411 State criminal law: offenses directed against persons (e.g., homicide, sex 99.05 | 436 | 3.47 | 98.94 | 34.69 |
offenses, assault, etc.).

410 Cogrt cases affect!ng law enforcement (e.g., Miranda v. Arizona, Terry v. 99.05 | 431 | 367 | 9792 | 32.65 |
Ohio, Mapp v. Ohio, etc.).

412 | State criminal law: offenses directed against property (e.g., robbery, damage 99.05 | 431 | 3.42| 97.89 | 33.67 I
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and trespass, etc.).

Field operations and tactical procedures (patrol, emergency response,

429 - . 93.33 | 430 | 3.78 | 95.45 | 27.47 I
weapons, specialized tactics, etc.).
415 | State law: family law (i.e., domestic violence, etc.). 98.10 | 422 | 3.43 | 9792 | 36.08 I
417 | State criminal procedural law. 99.05 | 4.21 | 3.41 | 100.00 | 32.99 I
414 | State law: juveniles. 97.14 | 4.14 | 3.26 | 96.77 | 30.53 I
423 | Persons, conditions and problems within an assigned patrol area. 9429 | 4.11 | 3.72 | 96.67 | 16.13 I
433 | Cultural and racial sensitivity topics. 97.14 | 407 | 390 | 9444 | 51.04 I
420 | Criminal investigations and procedures. 98.10 | 4.0l | 3.52 | 95.74 | 28.87 I
421 | Community-policing and problem-solving principles. 96.19 | 3.82 | 3.40 | 95.65 | 27.37 I
426 | Negotiation tactics. 92.38 | 3.70 | 3.60 | 91.95 | 16.67 I
432 | Customer service principles in law enforcement. 89.52 | 3.60 | 3.53 | 92.77 | 27.06 I
416 | State civil procedures and civil law. 96.19 | 3.55 | 3.09 | 84.95 | 26.32 I
408 | Collective bargaining agreements, civil service rules, etc. 94.29 | 3.52 | 296 | 67.74 | 17.20 I
431 | Community policing initiative and problem-based policing. 93.33 | 3.48 | 3.41 | 86.8]1 |22.58 I
430 | National Incident Command System (NICS) and incident command principles. | 89.52 | 3.35 | 3.05 | 87.95 | 14.94 I
428 | Joint Committee on administrative rules. 69.52 | 272 | 243 | 68.18 | I1.94 0
419 | Local city, village and/or county ordinances. 85.71 | 2.71 | 230 | 65.88 | 11.76 0
427 | State conservation laws. 84.76 | 2.54 | 243 | 69.88 | 10.84 0
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Appendix F: RUE Categorization for Trooper

Item # Task/IKSAO Yes; RUE

Patrol assigned areas (by vehicle, on bicycle, on foot, on motorcycle, on horseback or by watercraft).

Check for outstanding warrants.

Describe persons of interest to other officers.

Direct actions of officers arriving to assist you.

Transport/escort persons/materials by vehicle or by foot.

Establish/mark a perimeter.

Find remote locations.

Inspect patrol vehicle for weapons and contraband.

Inspect patrol vehicles/watercraft for function/safety.

Intervene to prevent/stop another officer from making an error.

Intervene with another officer to prevent/stop misconduct.

Maintain a secure perimeter.

Monitor police communications.

Notify persons/businesses/agencies of property damage.

Operate patrol vehicle in an emergency response situation.

Operate patrol vehicle in a pursuit situation.

Operate patrol vehicle under adverse weather conditions.

Prioritize emergency/non-emergency calls.

Report hazardous conditions to dispatch.

Report the misconduct of another officer.

Report shift activities to supervisor/incoming officer.

Request repair/maintenance of an official vehicle/watercraft.

Respond to emergency incidents, rescue calls and alarms.

Respond to calls for service.

Review BOLO (Be On the Look Out) or ATL (Attempt To Locate).

Secure a crime scene.

Transport arrested persons in patrol vehicle.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

Transport persons needing assistance.

Advise business people about security risks.

WININNNNNNNNN| ——————— o— — —
Oow\lo\u'lAwN—comqo.m_th_c‘ale@mAWN—

Advise residents about ways to make their homes more secure.
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Item # Task/IKSAO
31 Assist motorists in distress.
32 Communicate with citizens to establish rapport.
33 Conduct community relations programs.
34 Encourage citizens to participate by addressing neighborhood crime-related problems.
35 Gather information about crime trends for neighborhoods.
36 Gather information about persons in neighborhoods.
37 Offer creative alternatives to resolve conflict.
38 Refer complaints against police to supervisor.
39 Suggest community resources to resolve problem.
40 Suggest professional assistance for victims or arrested individuals.
41 Extinguish fires.
42 Grant professional courtesy to fellow officer.
43 Participate in citizen Ride-Along Programs.
44 Request specialized police units.
45 Respond to animal calls.
46 Restock expendable emergency supplies in patrol vehicle.
47 Return weapon to licensed person.
48 Jump start vehicle for persons.
49 Spot potentially dangerous storm conditions and report them to dispatch.
50 Unlock vehicles for persons.
51 Assist elderly/disabled persons with mobility problems.
52 Coordinate community resources to solve problems.
Discuss law enforcement with teachers/school officials, elected officials, store owners and other
53 citizens.
54 Distribute printed material for public relations.
55 Give talks on law enforcement to community organizations.
56 Provide information (e.g., crimes, deaths, wanted persons, traffic incidents, etc.) to news media.
57 Recruit confidential informants.
58 Refer news media to the agency designated officer.
59 Conduct federal motor carrier safety inspections.
60 Enforce federal motor carrier laws.
61 Conduct overweight enforcement.
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Item # Task/IKSAO

62 Refer persons to agencies providing social services in order to provide assistance.

63 Provide available resources to victims of domestic violence.

64 Identify drivers who need to be submitted for re-evaluation of their driving privileges.

65 Respond to active shooter situations and take appropriate action.

66 Initiate Article 36 seizures when it applies.

67 Provide information to assist motorists.
Conduct traffic stops (includes: instructing drivers where to stop/pull-over, checking driver’s license
for validity, checking insurance documents, assessing and checking criminal databases and vehicle
information, assessing driver’s ability to operate vehicle, and inspecting vehicle/watercraft for

68 conformance with safety requirements).

69 Administer field sobriety test.

70 Arrest DWI suspects.

71 Collect facts of accident to determine charges.

72 Conduct videotape interview for DWI.

73 Determine causes/factors contributing to accident.

74 Diagram accident scene.

75 Direct traffic during emergencies/special events.

76 Establish ownership of property/vehicles involved in accident.

77 Establish point(s) of impact for traffic accident.

78 Establish point(s) of occurrence for traffic accident.

79 Estimate speed of moving vehicles with radar.

80 Estimate speed of moving vehicles without radar.

8l Examine abandoned vehicles.

82 Fill out DWI arrest report.

83 Fill out forms to obtain breath/blood sample from DWI suspect.

84 Inform vehicle owners/operators of legal obligation.

85 Issue citation/warning.

86 Issue verbal warning in lieu of arrest/citation.

87 Observe occupants of stopped vehicles to identify unusual/suspicious activities.

88 Observe traffic violations.

89 Photograph/video persons for DWI purposes.

90 Read vehicle placard for hazardous materials.

91 Record motor vehicle/property damage occurring in accident.
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Item # Task/IKSAO
92 Report hazardous traffic conditions.
93 Review traffic citations for completeness.
94 Conduct roadblocks.
95 Enforce parking laws.
96 Estimate vehicle speed using physical evidence/formulas/template.
97 Give directions to destination.
98 Maintain checkpoint.
99 Operate Intoxilyzer to determine blood alcohol concentration.
100 | Operate traffic signal manually.
101 Recommend driver’s license revocation.
102 | Remove debris from accident scene.
103 Request re-administration of driver test.
104 | Request removal of abandoned vehicles.
105 Review accident report with other accident investigator.
106 | Set up road blocks and/or barricades.
107 | Escort official vehicles.
108 | Advise persons of Miranda rights.
109 | Apprehend suspects.
110 | Arrest persons with a warrant.
11 Arrest persons without a warrant.
112 | Assess emotional stability of an arrested person.
113 Check for warrants on persons through IL-CIC/NCIC, local/regional records.
114 | Complete arrest reports.
115 | Conduct complete search of arrested persons.
116 | Conduct frisk/pat down search.
117 | Conduct vehicle stop to effect felony arrest(s).
118 | Conduct vehicle stop to effect misdemeanor arrest(s).
119 Detain persons.
120 Detain/place juvenile offenders in custody.
121 Determine tactics and plan strategies for making arrests.
122 Explain the legal recourses that are available to complainants/victims
123 Explain arrest procedures to concerned citizens.
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X
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X
X
X
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X
X
X
X
X
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Item # Task/IKSAO Yes; RUE

124 Explain nature of crimes to arrested person.

125 | Guard arrested person at facilities other than jail.

126 Obtain arrest warrants.

127 Provide information to victims regarding the criminal prosecution process.

128 Release juvenile offenders to a parent/guardian.

129 Review assigned warrants for adequate information.

130 | Take custody of mentally ill, emotionally disturbed/confused persons.

131 | Warn persons instead of arrest/citation.

132 Administer CPR.

133 Administer first aid.

134 | Assess need for emergency assistance.

135 Assist with child birth.

136 | Contact EMS and/or Fire Department.

137 | Evacuate persons from disaster area.

138 | Pull person from threatened vehicle/area.

139 Break up fight.

140 | Carry firearm while off-duty.

141 Clean weapons.

142 Clear malfunction of firearms.

143 Detain person at gunpoint.

144 Disarm suspects.

145 Discharge firearm at person.

146 Draw weapon to protect self/third party.

147 | Force entry into building/occupancy.

148 Handcuff suspects/arrested persons (resisting or not).

149 Issue verbal warning before using deadly force.

150 | Place resisting offender in vehicle.

151 Pull resisting offender from their vehicle to make arrest.

152 Pursue offender on foot.

153 Qualify/practice with weapons.

154 | Subdue resisting offender alone.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

I55 | Subdue resisting offender with assistance.
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Item # Task/IKSAO Yes; RUE

156 | Take control of publicly intoxicated/disruptive persons.

157 | Use body language to project control/influence

158 | Use chemical agents to control persons.

159 Use impact weapons to control persons.

160 | Use voice commands to project control/direct actions.

161 Put down dangerous/injured animals.

162 Fire signal shots for search/rescue.

163 | Swing battering ram to force open a door.

164 | Use electrical weapons (e.g., tazers, stun-guns, etc.) to control persons.

165 Confront demonstrators/rioters/crowds.

166 | Confront, in riot formation, groups of agitated people.

167 Contain crowd.

168 | Control hostile groups.

169 | Disperse crowds with chemical agents.

170 Disperse crowds with riot equipment.

171 Observe/locate crowd agitators and remove them.

172 | Operate vehicles in formation to control crowds.

173 Patrol riot stricken/civil disturbance areas.

174 | Analyze/compare incidents for similarity of modus operandi.

175 | Answer inquiries regarding progress of a case.

176 | Assess injuries of persons.

177 | Conduct surveillance of persons/locations.

178 | Conduct suspect identifications at the scene.

179 Determine whether incidents are criminal/civil.

180 Determine whether recovered property is linked with previous crime.

181 Estimate value of stolen/recovered property.

182 | Exchange information with other law enforcement agencies.

183 Interrogate suspects.

184 Interview complainants/witnesses.

185 Locate witnesses of a crime.

186 | Observe suspect/interviewee to detect deception.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

187 Obtain information from an informant.

Copyright © 2016 1/O Solutions, Inc. 135



Item # Task/IKSAO Yes; RUE

188 | Participate in investigations with other law enforcement agencies. X

189 Review department records to assist in investigation.

190 Take confessions.

191 Take statements.

192 | Verify identity of deceased persons.

193 | Write investigative report.

194 | Write narrative to complete report.

195 | Conduct background investigations of applicants for licenses/permits.

X
X
X
X
X
X

196 | Organize/conduct photo line-ups.

197 | Organize/conduct station-house line-ups.

198 Provide information for death certificates.

199 Review circumstances relating to a death with appropriate examiner.

200 Review crime lab reports to guide investigation.

201 Trace stolen goods.

202 | Collect evidence/property.

203 Conduct search for missing persons.

204 | Coordinate building search related to bomb threats.

205 Determine method for conducting search.

206 Determine need for special processing of evidence.

207 | Determine perimeter/scope of search.

208 Determine types of evidence to search for at a crime scene.

209 Dust/lift latent prints.

210 Obtain consent to search.

211 Obtain search warrant.

212 | Photograph and/or record video of evidence/crime scene/persons.

213 | Preserve/transport/document evidence for chain of custody.

214 Protect latent evidence.

215 Record location of physical evidence/fingerprints at scene.

216 Record stolen/abandoned property.

217 Search crime scene for evidence.

218 | Search for suspects.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

219 | Search victims’ bodies for personal property/evidence.
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Item # Task/IKSAO

Yes; RUE
220 | Seize stolen/abandoned property. X
221 Separate evidence from personal property at crime scene. X

222 | Cast impressions of certain types of evidence (e.g., footprints).

223 Diagram crime scenes.

224 Release confiscated property.

225 Use trained dog to aid in crime scene search.

226 | Adjust communication methods as needed to ensure understanding.

227 | Adjust to cultural differences to ensure correct messaging/communication.

228 | Comfort emotionally upset persons.

Communicate with various parties (offenders, witnesses, families of juvenile offenders, families of
suspects, families of victims, people with mental illness, hostages, hostage takers, interpreters, elderly,
229 | etc.).

230 | Communicate with persons in foreign language.

231 Communicate with persons who are non-native English speakers.
232 | Counsel juveniles/children.
233 Intercede in domestic disputes to maintain peace.

234 Maintain emotional control.

235 Mediate disputes.

236 | Observe a person’s body language to assess attitude, intention.

237 | Participate in meetings with other officers.

238 Restore peace at loud parties.

239 Inform dispatcher by radio/phone as to status.

240 | Operate Mobile Data Terminal (MDT).

241 Operate NCIC/IL-CIC to check on property/persons.

242 Operate personal computer.

243 Receive messages from pager.

244 Request NCIC/IL-CIC checks on property/persons.

245 | Transmit/receive messages over police radios.

246 | Use public address system.

247 | Conduct telephone interviews.

248 | Notify supervisor of media contact.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

249 | Operate Global Positioning Systems (GPS) equipment to establish location.
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Item # Task/IKSAO Yes; RUE

250 | Operate laptop computer in the field.

251 Operate radio tracking device (RTD).

252 | Write correspondence.

253 Send e-mails.

254 | Climb through openings (e.g., windows).

255 | Climb up or over obstacles.

256 | Crawl in confined areas (e.g., attics).

257 | Drag or pull heavy objects or persons.

258 | Jump across obstacles (e.g., stream).

259 | Jump down from elevated surfaces.

260 | Jump over obstacles.

261 Lift and carry heavy objects or persons.

262 | Perform duties while wearing heavy equipment other than gun belt (e.g., riot gear, PPE, etc.).

263 Perform water rescue.

264 | Physically push movable objects.

265 Physically restrain crowds.

266 | Climb/Run upstairs.

267 | Stand continuously for more than one-half of the work shift (e.g., guard duty).

268 | Wade through marshes, swamp land or waterways.

269 | Walk continuously for more than one-half of the work shift (e.g., foot beat).

270 Perform work in extreme weather conditions (heat, cold, rain, snow, ice, storms, etc.).

271 Walk on snow or ice.

272 Tolerate inclement weather conditions.

273 | Act in the capacity of the supervisor in the absence of the supervisor on shift.

274 | Check and maintain condition of assigned patrol vehicle.

275 Check and maintain condition of firearms (e.g., inspection and cleaning).

276 Notify dispatcher to contact coroner.

Complete written reports to document information, incidents, actions taken, investigative steps, etc.;
277 | submit written documentation to appropriate personnel or agencies.

278 | Complete all forms required for the processing of a DUI suspect.

279 Document shift activities in appropriate written or computer logs/reports.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

280 Document any instances involving the use of force.
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Item # Task/IKSAO Yes; RUE

281 Document daily activities and submit performance measure monthly.

282 Document the chain of custody of physical evidence.

283 Document traffic crash investigations.

284 Ensure suspect completes a waiver of rights form if person chooses to waive his/her rights.

285 Identify and document vehicle and equipment assignments appropriately.

286 Maintain a professional appearance in accordance with department policy.

Notify dispatcher/control center or supervisor of special conditions that may affect or are affecting
assigned areas, as required by department procedures; notify dispatcher of incidents of a serious
287 | nature (e.g., homicide) and request presence of supervisor.

288 | Operate a departmental computer to obtain or enter necessary information.

Prepare narrative reports (e.g., incident reports, intradepartmental correspondence), providing
289 | complete, accurate and consistent information.

290 | Request documents in conjunction with investigation (e.g., pictures, criminal histories).

Review and understand new department general orders, special orders, policies, procedures, laws and
291 other written documentation to follow appropriate procedures, laws, etc.

292 Review documents in in-box and e-mail and determine appropriate actions to take on information.

293 Review information on criminal activity in area.

294 | Summarize in writing the statements of witnesses and complainants.

Write complete investigative reports for criminal cases, including case history, documenting
295 | statements, evidence, supplements, and exhibits for the prosecution.

296 Review and respond to information using the IWIN system.

297 | Document directed patrol/detail activities.

298 | Complete daily observation report on probationary troopers.

299 Book prisoners by completing booking forms.

300 | Check weapons in and out of detention facility.

301 Classify arrested persons according to age, sex, and offense.
302 Explain booking process to arrested person.

303 Interview arrested persons for booking purposes.

304 Inventory prisoners’ personal property.

305 Photograph prisoners.

306 | Place holds on prisoners and notify department holding the warrant.

307 | Review arrest documents before accepting prisoners.

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

308 | Answer inquiries concerning prisoners.
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Item # Task/IKSAO
309 | Assist prisoners to contact attorney, bondsman, family, etc.
310 | Compare fingerprints to fingerprint database to verify identity of prisoner.
311 Complete documents for transfer of prisoners to another jail.
312 | Conduct strip search.

313 Confer with medical personnel regarding prisoner’s medical condition.
314 | Confer with mental health personnel regarding prisoner’s mental condition.
315 Escort prisoners for medical appointments/treatments.

316 | Fingerprint prisoners.

317 | Inspect identification of visitors.

318 | Process prisoners for release.

319 Return prisoners property.

320 | Talk to family of prisoners.

321 Verify legal status of a prisoner case with court/prosecutor.
322 Deliver/assist in serving search warrants.

323 Enforce court issued order (including Protective Orders).
324 Execute mental health commitment orders/warrants.

325 File sworn complaints.

326 Maintain custody of arrested persons in court.

327 | Prepare affidavits for arrest warrants or search warrants.
328 Review reports/notes for court testimony.

329 | Testify/present evidence at legal proceedings.

330 | Transport arrested persons to court.

331 Act as court bailiff.

332 | Act as department court officer.

333 | Appear at legal proceedings without testifying.

334 | Attend bail bond hearings.

335 | Attend pretrial conference with prosecutor.

336 Deliver arrested persons to courtroom.

337 | Collect court ordered fines and/or fees.

338 Deliver eviction notices, subpoenas and probate orders.
339 Execute writs (i.e., written court orders) as required.

340 Explain civil process to citizens.
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Item # Task/IKSAO

Yes; RUE

341 Maintain courtroom security.

342 Request and prepare destruction orders.

343 Determine work priorities.

344 Draft organizational policies and or standard operating procedures (SOP).

345 | Advise staff personnel on training matters.

346 | Assign personnel to duty positions.

347 | Participate in staff briefing meetings (e.g., roll-call meetings).

348 | Coordinate with other police agencies.

349 | Schedule time off requests.

350 | Attend in-service training.

351 Conduct Field Training.

352 | Counsel trainees on training progress.

353 Develop FTO programs.

354 Evaluate FTO trainees.

355 Evaluate training methods, techniques/programs.

356 Maintain training records, charts/graphs.

357 Administer tests.

358 | Analyze test results.

359 | Conduct newly assigned personnel orientations.

360 | Conduct special personalized training.

361 Write test questions.

362 | Write training reports.

363 | Take examinations to assess learning of new policies/procedures/tactics/etc.

364 Read manuals/texts to learn about new polices/procedures/tactics/etc.

365 Engage in self-learning of modern police and law enforcement operations.

Deductive Reasoning: The ability to apply general rules to specific problems to produce answers that
366 | make sense.

Flexibility of Closure: The ability to identify or detect a known pattern (a figure, object, word, or
367 | sound) that is hidden in other distracting material.

Inductive Reasoning: The ability to combine pieces of information to form general rules or
368 | conclusions (includes finding a relationship among seemingly unrelated events).

Information Ordering: The ability to arrange things or actions in a certain order or pattern according
369 | to a specific rule or set of rules (e.g., patterns of numbers, letters, words, pictures, mathematical
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Item # Task/IKSAO

Yes; RUE

operations).

Mathematical Reasoning: The ability to choose the right mathematical methods or formulas to solve a
370 | problem.

Memorization: The ability to remember information such as words, numbers, pictures, and
371 procedures.

372 Number Facility: The ability to add, subtract, multiply, or divide quickly and correctly.

Oral Comprehension: The ability to listen to and understand information and ideas presented
373 | through spoken words and sentences.

Oral Expression: The ability to communicate information and ideas in speaking so others will
374 | understand.

Problem Sensitivity: The ability to tell when something is wrong or is likely to go wrong. It does not
375 involve solving the problem, only recognizing there is a problem.

Selective Attention: The ability to concentrate on a task over a period of time without being
376 | distracted.

Spatial Orientation: The ability to know your location in relation to the environment or to know
377 | where other objects are in relation to you.

Visualization: The ability to imagine how something will look after it is moved around or when its
378 | parts are moved or rearranged.

Written Comprehension: The ability to read and understand information and ideas presented in
379 | writing.

Written Expression: The ability to communicate information and ideas in writing so others will
380 | understand.

Critical Thinking: Using logic and reasoning to identify the strengths and weaknesses of alternative
381 solutions, conclusions or approaches to problems.

Leadership: Willingness to lead, take charge, and offer opinions and direction, and having people
382 | respond positively to those directions such that there are behavioral changes.

Monitoring: Monitoring/Assessing performance of yourself, other individuals, or organizations to
383 make improvements or take corrective action.

Operation and Control: Watching gauges, dials, or other indicators to make sure a machine is
384 | working properly.

385 Instructing: Teaching others how to do something.

Judgment and Decision Making: Considering the relative costs and benefits of potential actions to
386 | choose the most appropriate one.
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Item # Task/IKSAO Yes; RUE

387 | Social Perceptiveness: Being aware of others' reactions and understanding why they react as they do. X

Equipment Maintenance: Performing routine maintenance on equipment and determining when and
388 | what kind of maintenance is needed.

389 Negotiation: Bringing others together and trying to reconcile differences.

390 Persuasion: Persuading others to change their minds or behavior.

Achievement/Effort: Establishing and maintaining personally challenging achievement goals and
391 exerting effort toward mastering tasks.

Adaptability/Flexibility: Being open to change (positive or negative) and to considerable variety in the
392 | workplace.

393 | Attention to Detail: Being careful about detail and thorough in completing work tasks.

Concern for Others: Being sensitive to others' needs and feelings and being understanding and
394 | helpful on the job. Showing compassion for others.

Cooperation: Being pleasant with others on the job and displaying a good-natured, cooperative
395 | attitude.

396 | Dependability: Being reliable, responsible, and dependable, and fulfilling obligations.

Independence: Developing one's own ways of doing things, guiding oneself with little or no
397 | supervision, and depending on oneself to get things done.

X
X
X
X
X
X
X
X

398 Initiative: Willingness to take on responsibilities and challenges.

Innovation: Tendency towards creativity and alternative thinking to develop new ideas for and
399 | answers to work-related problems.

400 Integrity: Being honest and ethical, especially in situations where others could be taken advantage of.

401 Persistence: In the face of obstacles, one continues to engage to overcome the obstacle.

Self-Control: Maintaining composure, keeping emotions in check, controlling anger, and avoiding
402 | aggressive behavior, even in very difficult situations.

X X XX

Service Orientation: Actively looking for ways to help people; a desire to place others’ interests
403 | ahead of your own. Showing compassion for others.

Social/Teamwork Orientation: Preferring to work with others rather than alone, and being
personally connected with others on the job. The ability to work with others (teamwork) to achieve
404 | a mutual end.

X

X

405 | Stress Tolerance: Accepting criticism and dealing calmly and effectively with high stress situations.

406 Department policies and procedures.

407 | Department rules and regulations.

408 | Collective bargaining agreements, civil service rules, etc.
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Item # Task/IKSAO

Yes; RUE

Constitutional law (e.g. search and seizure, interrogations and confessions, authority to detain and
409 | arrest, etc.).

410 | Court cases affecting law enforcement (e.g., Miranda v. Arizona, Terry v. Ohio, Mapp v. Ohio, etc.).

411 State criminal law: offenses directed against persons (e.g., homicide, sex offenses, assault, etc.).

412 | State criminal law: offenses directed against property (e.g., robbery, damage and trespass, etc.).

State criminal law: offenses directed against public health or safety and decency (e.g., narcotic drugs,
413 disorderly conduct, etc.).

414 | State law: juveniles.

415 | State law: family law (i.e., domestic violence, etc.).

416 | State civil procedures and civil law.

417 | State criminal procedural law.

418 State vehicle code.

419 | Local city, village and/or county ordinances.

420 | Criminal investigations and procedures.

421 Community-policing and problem-solving principles.

422 | Streets, highways, roads, landmarks, parks and other geographical areas of a patrol area.

423 Persons, conditions and problems within an assigned patrol area.

424 Hand-to-hand combat tactics.

425 | Weapons use and maintenance.

426 Negotiation tactics.

427 State conservation laws.

428 | Joint Committee on administrative rules.

Field operations and tactical procedures (patrol, emergency response, weapons, specialized tactics,
429 | etc.).

430 National Incident Command System (NICS) and incident command principles.

431 Community policing initiative and problem-based policing.

432 | Customer service principles in law enforcement.

433 Cultural and racial sensitivity topics.
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Appendix G: Complete Rank-ordered RUE Tasks for Trooper

Rank Item# Task % Essential %RUE
| 15 Operate patrol vehicle in an emergency response situation. 100.00% 81.37%
2 13 Monitor police communications. 99.04% 75.73%
3 24| Operate NCIC/IL-CIC to check on property/persons. 99.01% 76.29%
4 31 Assist motorists in distress. 99.00% 71.72%
5 245 Transmit/receive messages over police radios. 98.06% 76.00%

Review and understand new department general orders, special orders,
6 291 policies, procedures, laws and other written documentation to follow 98.04% 72.28%
appropriate procedures, laws, etc.
7 153 Qualify/practice with weapons. 98.02% 79.21%
8 239 Inform dispatcher by radio/phone as to status. 98.02% 79.00%
Conduct traffic stops (includes: instructing drivers where to stop/pull-over,
checking driver’s license for validity, checking insurance documents, assessing
9 68 and checking criminal databases and vehicle information, assessing driver’s 98.02% 73.74%
ability to operate vehicle, and inspecting vehicle/watercraft for conformance
with safety requirements).
10 296 Review and respond to information using the IWIN system. 98.02% 70.00%
N 240 Operate Mobile Data Terminal (MDT). 98.00% 74.49%
12 70 Arrest DWI suspects. 98.00% 72.45%
13 236 Observe a person’s body language to assess attitude, intention. 97.98% 80.61%
14 4 Direct actions of officers arriving to assist you. 97.12% 71.84%
15 288 Operate a departmental computer to obtain or enter necessary information. 97.09% 77.23%
16 116 Conduct frisk/pat down search. 97.09% 75.49%
17 148 Handcuff suspects/arrested persons (resisting or not). 97.06% 77.23%
18 | 14 Complete arrest reports. 97.06% 72.55%
Complete written reports to document information, incidents, actions taken,
19 277 investigative steps, etc.; submit written documentation to appropriate 97.03% 75.25%
personnel or agencies.
20 24 Respond to calls for service. 97.03% 71.29%
21 289 Prepare narrative report:s (e.g., incident reports, intradeRartmer\taI ‘ 97.00% 7723%
correspondence), providing complete, accurate and consistent information.
22 69 Administer field sobriety test. 97.00% 73.74%
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23 71 Collect facts of accident to determine charges. 97.00% 72.73%
24 88 Observe traffic violations. 96.97% 76.04%
25 85 Issue citation/warning. 96.97% 72.45%
26 275 Check and maintain condition of firearms (e.g., inspection and cleaning). 96.94% 75.76%
27 73 Determine causes/factors contributing to accident. 96.94% 75.26%
28 79 Estimate speed of moving vehicles with radar. 96.94% 68.04%
29 108 Advise persons of Miranda rights. 96.15% 75.49%
30 23 Respond to emergency incidents, rescue calls and alarms. 96.12% 70.59%
31 250 Operate laptop computer in the field. 96.08% 78.00%
32 15 Conduct complete search of arrested persons. 96.08% 75.00%
33 286 Maintain a professional appearance in accordance with department policy. 96.04% 79.00%
34 27 Transport arrested persons in patrol vehicle. 96.04% 76.24%
35 18 Prioritize emergency/non-emergency calls. 96.04% 73.74%
36 110 Arrest persons with a warrant. 96.04% 73.53%
37 297 Review doc?uments Fn in-box and e-mail and determine appropriate actions 96.04% 20.30%

to take on information.
38 194 Write narrative to complete report. 96.00% 77.32%
39 | Patrol assigned areas (by vehicle, on bicycle, on foot, on motorcycle, on 96.00% 26.77%

horseback or by watercraft).
40 60 Enforce federal motor carrier laws. 96.00% 73.47%
41 77 Establish point(s) of impact for traffic accident. 96.00% 73.47%
42 244 Request NCIC/IL-CIC checks on property/persons. 95.88% 71.43%
43 17 Operate patrol vehicle under adverse weather conditions. 95.15% 85.29%
44 109 Apprehend suspects. 95.15% 74.26%
45 160 Use voice commands to project control/direct actions. 95.10% 79.41%
46 13 Check for warrants on persons through IL-CIC/NCIC, local/regional 95.10% 73.97%

records.
47 8 Inspect patrol vehicle for weapons and contraband. 95.10% 72.28%
48 117 Conduct vehicle stop to effect felony arrest(s). 95.00% 73.00%
49 278 Complete all forms required for the processing of a DUI suspect. 94.95% 75.26%
50 9 Inspect patrol vehicles/watercraft for function/safety. 94.95% 74.75%
51 65 Respond to active shooter situations and take appropriate action. 94.90% 75.26%
52 274 Check and maintain condition of assigned patrol vehicle. 94.90% 69.00%
53 343 Determine work priorities. 94.38% 70.11%
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54 141 Clean weapons. 94.17% 78.64%
55 11 Arrest persons without a warrant. 94.17% 72.73%
56 157 Use body language to project control/influence 94.06% 78.00%
57 118 Conduct vehicle stop to effect misdemeanor arrest(s). 94.00% 75.51%
58 59 Conduct federal motor carrier safety inspections. 94.00% 74.49%
59 67 Provide information to assist motorists. 93.94% 72.45%
60 184 Interview complainants/witnesses. 93.75% 74.19%
61 93 Review traffic citations for completeness. 93.68% 73.12%
62 283 Document traffic crash investigations. 93.62% 77.17%
63 134 Assess need for emergency assistance. 93.27% 77.67%
64 26 Secure a crime scene. 93.20% 72.82%
65 253 Send e-mails. 93.14% 72.55%
66 183 Interrogate suspects. 93.10% 67.06%
67 32 Communicate with citizens to establish rapport. 93.07% 80.00%

Communicate with various parties (offenders, witnesses, families of juvenile
68 229 offenders, families of suspects, families of victims, people with mental illness, 93.00% 75.26%

hostages, hostage takers, interpreters, elderly, etc.).
69 g7 Ob.S(.ar.ve occupants of stopped vehicles to identify unusual/suspicious 93.00% 79 45%

activities.
70 82 Fill out DWI arrest report. 93.00% 71.43%
71 91 Record motor vehicle/property damage occurring in accident. 92.86% 72.92%
72 25 Review BOLO (Be On the Look Out) or ATL (Attempt To Locate). 92.23% 66.02%
73 3 Describe persons of interest to other officers. 92.16% 72.28%
74 2 Check for outstanding warrants. 92.16% 71.29%
75 142 Clear malfunction of firearms. 92.08% 77.00%
76 133 Administer first aid. 92.00% 78.35%
77 74 Diagram accident scene. 92.00% 72.45%
78 282 Document the chain of custody of physical evidence. 91.92% 73.74%
79 143 Detain person at gunpoint. 91.92% 73.20%
80 155 Subdue resisting offender with assistance. 91.92% 73.20%
8l 350 Attend in-service training. 91.92% 66.33%
82 80 Estimate speed of moving vehicles without radar. 91.84% 67.01%
83 83 Fill out forms to obtain breath/blood sample from DWI suspect. 91.75% 69.39%
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84 234 Maintain emotional control. 91.67% 80.21%
Write complete investigative reports for criminal cases, including case
85 295 history, documenting statements, evidence, supplements, and exhibits for the 91.36% 68.75%
prosecution.
86 99 Operate Intoxilyzer to determine blood alcohol concentration. 90.91% 72.16%
87 78 Establish point(s) of occurrence for traffic accident. 90.91% 71.88%
88 213 Preserve/transport/document evidence for chain of custody. 90.91% 69.39%
89 |44 Disarm suspects. 90.72% 71.43%
90 193 Write investigative report. 90.59% 62.96%
9l 294 Summarize in writing the statements of witnesses and complainants. 90.53% 70.53%
92 5 Transport/escort persons/materials by vehicle or by foot. 90.38% 71.84%
93 140 Carry firearm while off-duty. 90.20% 63.00%
94 124 Explain nature of crimes to arrested person. 90.00% 72.73%
95 202 Collect evidence/property. 90.00% 72.16%
96 75 Direct traffic during emergencies/special events. 90.00% 71.72%
97 136 Contact EMS and/or Fire Department. 90.00% 71.72%
98 270 Perform work in extreme weather conditions (heat, cold, rain, snow, ice, 89.90% 80 35%
storms, etc.).
99 226 Adjust communication methods as needed to ensure understanding. 89.90% 68.75%
100 131 Warn persons instead of arrest/citation. 89.69% 70.21%
101 146 Draw weapon to protect self/third party. 89.58% 74.74%
102 16 Operate patrol vehicle in a pursuit situation. 89.36% 72.63%
103 132 Administer CPR. 89.25% 77.17%
104 28 Transport persons needing assistance. 89.22% 70.30%
105 119 Detain persons. 89.11% 73.00%
106 76 Establish ownership of property/vehicles involved in accident. 89.11% 71.72%
107 150 Place resisting offender in vehicle. 88.78% 73.20%
108 154 Subdue resisting offender alone. 88.66% 74.49%
109 299 Book prisoners by completing booking forms. 88.64% 65.91%
110 329 Testify/present evidence at legal proceedings. 88.54% 73.20%
i 21 Report shift activities to supervisor/incoming officer. 88.54% 58.95%
112 145 Discharge firearm at person. 88.37% 74.12%
113 214 Protect latent evidence. 88.31% 66.23%
114 280 Document any instances involving the use of force. 88.30% 72.34%

Copyright © 2016 1/O Solutions, Inc. 148




Rank Item# Task % Essential %RUE
Notify dispatcher/control center or supervisor of special conditions that may
15 287 affeFt or are affecting a§signed areas, as required by departrngnt procedures; 88.12% 69.31%
notify dispatcher of incidents of a serious nature (e.g., homicide) and request
presence of supervisor.
116 I Intervene with another officer to prevent/stop misconduct. 87.91% 69.57%
117 121 Determine tactics and plan strategies for making arrests. 87.88% 68.42%
118 290 R.eque'st documents in conjunction with investigation (e.g., pictures, criminal 87 37% 67.00%
histories).
119 249 Operate Global Positioning Systems (GPS) equipment to establish location. 87.37% 63.83%
120 8l Examine abandoned vehicles. 87.00% 70.71%
121 186 Observe suspect/interviewee to detect deception. 86.81% 65.56%
122 300 Check weapons in and out of detention facility. 86.67% 68.89%
123 151 Pull resisting offender from their vehicle to make arrest. 86.46% 73.68%
124 191 Take statements. 86.46% 69.57%
125 182 Exchange information with other law enforcement agencies. 86.46% 64.89%
126 12 Maintain a secure perimeter. 86.27% 67.00%
127 210 Obtain consent to search. 86.17% 72.04%
128 364 Read manuals/texts to learn about new polices/procedures/tactics/etc. 86.17% 62.50%
129 |64 Use electrical weapons (e.g., tazers, stun-guns, etc.) to control persons. 86.02% 70.33%
130 129 Review assigned warrants for adequate information. 85.54% 65.06%
131 272 Tolerate inclement weather conditions. 85.29% 76.70%
132 6 Establish/mark a perimeter. 85.29% 60.78%
133 10 Intervene to prevent/stop another officer from making an error-. 85.29% 58.42%
134 176 Assess injuries of persons. 85.26% 75.00%
135 328 Review reports/notes for court testimony. 85.26% 70.53%
136 84 Inform vehicle owners/operators of legal obligation. 85.26% 64.21%
137 72 Conduct videotape interview for DWI. 84.52% 63.86%
138 149 Issue verbal warning before using deadly force. 84.44% 73.33%
139 242 Operate personal computer. 84.34% 80.72%
140 20 Report the misconduct of another officer. 84.21% 71.88%
141 159 Use impact weapons to control persons. 84.04% 73.12%
142 89 Photograph/video persons for DWI purposes. 84.04% 66.67%
143 284 Ensure suspect completes a waiver of rights form if person chooses to waive 83.87% 66.67%

his/her rights.
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144 293 Review information on criminal activity in area. 83.87% 61.54%
145 227 Adjust to cultural differences to ensure correct messaging/communication. 83.70% 72.22%
146 19 Report hazardous conditions to dispatch. 83.50% 72.55%
147 63 Provide available resources to victims of domestic violence. 83.33% 73.12%
148 168 Control hostile groups. 83.33% 70.79%
149 218 Search for suspects. 82.95% 68.18%
150 207 Determine perimeter/scope of search. 82.67% 60.81%
151 156 Take control of publicly intoxicated/disruptive persons. 82.65% 71.88%
152 165 Confront demonstrators/rioters/crowds. 82.61% 73.63%
153 112 Assess emotional stability of an arrested person. 82.29% 69.15%
154 147 Force entry into building/occupancy. 82.22% 64.84%
155 215 Record location of physical evidence/fingerprints at scene. 82.14% 67.27%
156 90 Read vehicle placard for hazardous materials. 82.00% 73.74%
157 120 Detain/place juvenile offenders in custody. 82.00% 72.28%
158 237 Participate in meetings with other officers. 81.82% 62.63%
159 273 ,:;:]Etin the capacity of the supervisor in the absence of the supervisor on 81.61% 51 16%
160 152 Pursue offender on foot. 81.25% 72.92%
161 285 Identify and document vehicle and equipment assignments appropriately. 81.16% 62.32%
162 235 Mediate disputes. 80.41% 78.35%
163 233 Intercede in domestic disputes to maintain peace. 80.41% 75.00%
164 252 Write correspondence. 80.00% 74.68%
165 318 Process prisoners for release. 80.00% 66.67%
166 323 Enforce court issued order (including Protective Orders). 79.76% 64.29%
167 305 Photograph prisoners. 79.63% 66.04%
168 185 Locate witnesses of a crime. 79.57% 65.22%
169 166 Confront, in riot formation, groups of agitated people. 79.55% 70.11%
170 303 Interview arrested persons for booking purposes. 79.55% 65.17%
171 365 Engage in self-learning of modern police and law enforcement operations. 79.55% 57.78%
172 271 Walk on snow or ice. 79.21% 79.41%
173 178 Conduct suspect identifications at the scene. 79.12% 68.18%
174 301 Classify arrested persons according to age, sex, and offense. 78.82% 60.24%
175 167 Contain crowd. 78.65% 71.91%
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176 46 Restock expendable emergency supplies in patrol vehicle. 78.64% 62.75%
177 304 Inventory prisoners’ personal property. 78.48% 62.34%
178 135 Assist with child birth. 78.31% 67.47%
179 212 Photograph and/or record video of evidence/crime scene/persons. 78.26% 62.69%
180 171 Observe/locate crowd agitators and remove them. 78.21% 65.38%
181 225 Use trained dog to aid in crime scene search. 78.05% 51.06%
182 92 Report hazardous traffic conditions. 78.00% 71.13%
183 139 Break up fight. 77.89% 73.96%
184 179 Determine whether incidents are criminal/civil. 77.89% 73.33%
185 279 Document shift activities in appropriate written or computer logs/reports. 77.78% 60.98%
186 317 Inspect identification of visitors. 77.78% 60.00%
187 126 Obtain arrest warrants. 77.78% 56.32%
188 97 Give directions to destination. 77.55% 57.45%
189 337 Collect court ordered fines and/or fees. 77.27% 60.00%
190 7 Find remote locations. 77.23% 69.00%
191 22 Request repair/maintenance of an official vehicle/watercraft. 77.23% 63.00%
192 192 Verify identity of deceased persons. 77.22% 62.67%
193 170 Disperse crowds with riot equipment. 77.11% 67.07%
194 138 Pull person from threatened vehicle/area. 76.84% 68.82%
195 37 Offer creative alternatives to resolve conflict. 76.83% 64.56%
196 307 Review arrest documents before accepting prisoners. 76.74% 57.78%
197 306 Place holds on prisoners and notify department holding the warrant. 76.56% 61.54%
198 217 Search crime scene for evidence. 76.54% 66.67%
199 316 Fingerprint prisoners. 76.47% 75.00%
200 208 Determine types of evidence to search for at a crime scene. 76.47% 63.24%
201 158 Use chemical agents to control persons. 76.09% 73.03%
202 219 Search victims’ bodies for personal property/evidence. 76.00% 68.92%
203 188 Participate in investigations with other law enforcement agencies. 75.90% 60.76%
204 86 Issue verbal warning in lieu of arrest/citation. 75.82% 66.67%
205 190 Take confessions. 75.64% 68.92%
206 122 Explain the legal recourses that are available to complainants/victims 75.26% 64.58%
207 319 Return prisoners property. 75.00% 73.33%
208 204 Coordinate building search related to bomb threats. 75.00% 61.11%
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209 203 Conduct search for missing persons. 74.16% 61.18%
210 205 Determine method for conducting search. 74.07% 61.84%
211 206 Determine need for special processing of evidence. 73.97% 60.27%
212 281 Document daily activities and submit performance measure monthly. 73.97% 51.39%
213 302 Explain booking process to arrested person. 73.68% 59.57%
214 61 Conduct overweight enforcement. 73.49% 65.06%
215 216 Record stolen/abandoned property. 73.42% 60.98%
216 251 Operate radio tracking device (RTD). 72.97% 57.14%
217 297 Document directed patrol/detail activities. 72.94% 57.83%
218 228 Comfort emotionally upset persons. 72.92% 69.47%
219 104 Request removal of abandoned vehicles. 72.45% 68.75%
220 137 Evacuate persons from disaster area. 72.34% 66.67%
221 44 Request specialized police units. 72.16% 57.29%
222 348 Coordinate with other police agencies. 71.08% 59.04%
223 325 File sworn complaints. 70.97% 64.52%
224 349 Schedule time off requests. 70.91% 58.18%
225 314 Confer with mental health personnel regarding prisoner’s mental condition. 70.59% 60.78%
226 347 Participate in staff briefing meetings (e.g., roll-call meetings). 70.37% 61.82%
227 257 Drag or pull heavy objects or persons. 70.33% 87.10%
228 246 Use public address system. 70.15% 69.12%
229 180 Determine whether recovered property is linked with previous crime. 69.74% 60.27%
230 173 Patrol riot stricken/civil disturbance areas. 69.51% 68.75%
231 335 Attend pretrial conference with prosecutor. 69.32% 55.17%
232 327 Prepare affidavits for arrest warrants or search warrants. 68.85% 56.45%
233 128 Release juvenile offenders to a parent/guardian. 68.75% 58.51%
234 363 Take examinations to assess learning of new policies/procedures/tactics/etc. 68.57% 55.41%
235 125 Guard arrested person at facilities other than jail. 68.42% 65.96%
236 262 Perform duties while wearing heavy equipment other than gun belt (e.g., riot 67 .86% 79,559

gear, PPE, etc.).
237 102 Remove debris from accident scene. 67.74% 65.22%
238 322 Deliver/assist in serving search warrants. 67.69% 60.00%
239 232 Counsel juveniles/children. 67.53% 62.67%
240 200 Review crime lab reports to guide investigation. 67.35% 60.87%
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241 174 Analyze/compare incidents for similarity of modus operandi. 67.24% 56.14%
242 130 Take custody of mentally ill, emotionally disturbed/confused persons. 67.01% 69.47%
243 64 Idgn.tify drivers who need to be submitted for re-evaluation of their driving 66.67% 61.96%

privileges.
244 231 Communicate with persons who are non-native English speakers. 66.67% 61.22%
245 169 Disperse crowds with chemical agents. 66.67% 59.42%
246 211 Obtain search warrant. 66.67% 59.21%
247 66 Initiate Article 36 seizures when it applies. 66.67% 59.18%
248 339 Execute writs (i.e., written court orders) as required. 66.67% 54.55%
249 14 Notify persons/businesses/agencies of property damage. 66.34% 61.00%
250 221 Separate evidence from personal property at crime scene. 66.13% 65.08%
251 308 Answer inquiries concerning prisoners. 65.57% 53.23%
252 127 Provide information to victims regarding the criminal prosecution process. 65.52% 58.62%
253 261 Lift and carry heavy objects or persons. 65.22% 83.87%
254 220 Seize stolen/abandoned property. 65.12% 65.52%
255 247 Conduct telephone interviews. 64.77% 66.28%
256 264 Physically push movable objects. 64.52% 81.72%
257 172 Operate vehicles in formation to control crowds. 64.00% 54.05%
258 230 Communicate with persons in foreign language. 63.86% 55.56%
259 267 jtlatl;t)i continuously for more than one-half of the work shift (e.g., guard 63.83% 73.68%
260 313 Confer with medical personnel regarding prisoner’s medical condition. 63.16% 62.50%
261 333 Appear at legal proceedings without testifying. 62.67% 60.56%
262 255 Climb up or over obstacles. 62.50% 82.11%
263 177 Conduct surveillance of persons/locations. 62.32% 52.94%
264 276 Notify dispatcher to contact coroner. 62.22% 58.24%
265 40 Suggest professional assistance for victims or arrested individuals. 61.96% 57.78%
266 315 Escort prisoners for medical appointments/treatments. 61.90% 52.00%
267 259 Jump down from elevated surfaces. 61.80% 80.22%
268 326 Maintain custody of arrested persons in court. 61.54% 55.17%
269 187 Obtain information from an informant. 61.43% 52.94%
270 123 Explain arrest procedures to concerned citizens. 61.29% 61.54%
271 311 Complete documents for transfer of prisoners to another jail. 60.61% 50.00%
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272 266 Climb/Run upstairs. 60.22% 83.16%
273 309 Assist prisoners to contact attorney, bondsman, family, etc. 60.00% 50.00%
274 258 Jump across obstacles (e.g., stream). 59.77% 82.02%
275 49 Spot potentially dangerous storm conditions and report them to dispatch. 59.60% 67.01%
276 42 Grant professional courtesy to fellow officer. 59.57% 52.17%
277 94 Conduct roadblocks. 59.55% 61.63%
278 248 Notify supervisor of media contact. 59.26% 60.26%
279 265 Physically restrain crowds. 58.82% 75.86%
280 175 Answer inquiries regarding progress of a case. 58.82% 59.70%
281 324 Execute mental health commitment orders/warrants. 58.33% 60.53%
282 330 Transport arrested persons to court. 58.06% 64.71%
283 98 Maintain checkpoint. 57.89% 61.64%
284 260 Jump over obstacles. 57.47% 82.95%
285 38 Refer complaints against police to supervisor. 57.30% 59.30%
286 47 Return weapon to licensed person. 55.13% 55.70%
287 321 Verify legal status of a prisoner case with court/prosecutor. 54.76% 55.81%
288 256 Crawl in confined areas (e.g., attics). 54.32% 77.78%
289 320 Talk to family of prisoners. 53.85% 54.17%
290 48 Jump start vehicle for persons. 53.06% 74.74%
291 336 Deliver arrested persons to courtroom. 52.94% 60.00%
292 162 Fire signal shots for search/rescue. 52.00% 50.00%
293 196 Organize/conduct photo line-ups. 51.02% 51.06%
294 181 Estimate value of stolen/recovered property. 50.65% 54.55%
295 41 Extinguish fires. 50.54% 65.93%
296 254 Climb through openings (e.g., windows). 49.41% 78.82%
297 263 Perform water rescue. 48.98% 53.70%
298 334 Attend bail bond hearings. 48.78% 56.10%
299 105 Review accident report with other accident investigator. 48.78% 54.32%
300 103 Request re-administration of driver test. 48.78% 51.28%
301 340 Explain civil process to citizens. 47.92% 50.00%
302 106 Set up road blocks and/or barricades. 46.99% 61.73%
303 51 Assist elderly/disabled persons with mobility problems. 46.15% 67.11%
304 269 Walk continuously for more than one-half of the work shift (e.g., foot beat). 45.45% 72.15%
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305 62 Refer persons to agencies providing social services in order to provide 45 35% 58.80%
assistance.
306 201 Trace stolen goods. 45.28% 53.06%
307 52 Coordinate community resources to solve problems. 44.44% 50.00%
308 161 Put down dangerous/injured animals. 43.75% 59.38%
309 45 Respond to animal calls. 43.56% 56.57%
310 268 Woade through marshes, swamp land or waterways. 39.06% 64.18%
311 238 Restore peace at loud parties. 35.71% 56.34%
312 95 Enforce parking laws. 30.14% 54.05%
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Appendix H: Complete Rank-Ordered RUE KSAOs for Trooper

Rank Item # KSAO Import. RUE %

I 400 Integrity: Being honest and ethical, especially in situations where others could be taken 490 97.98%
advantage of.

2 373 Oral Comprehension: The ability to listen to and understand information and ideas 466 93.94%
presented through spoken words and sentences.

3 402 Self'-C'ontroI: M'amtammg' composure, keep!ng emoleon§ in check, controlling anger, and 465 92.93%
avoiding aggressive behavior, even in very difficult situations.

4 374 Oral Expressmn: The ability to communicate information and ideas in speaking so 463 88.89%
others will understand.

5 396 Dependability: Being reliable, responsible, and dependable, and fulfilling obligations. 4.57 90.91%

6 405 SFress: Tolerance: Accepting criticism and dealing calmly and effectively with high stress 455 87 76%
situations.

7 380 Written !Expresswn: The ability to communicate information and ideas in writing so 453 90.91%
others will understand.

3 375 Problem Sensmwty:‘ The abllltx to tell when something is wrong or is Il.kely to go 449 73.47%
wrong. It does not involve solving the problem, only recognizing there is a problem.

9 379 Written Cgmpr.e‘henswn: The ability to read and understand information and ideas 445 90.82%
presented in writing.

10 366 Deductive Reasoning: The ability to apply general rules to specific problems to produce 447 91.92%
answers that make sense.

( 393 Attention to Detail: Being careful about detail and thorough in completing work tasks. 44| 80.61%

12 377 Spatial Orientation: The'ablllty to.know your location in relation to the environment or 439 5758%
to know where other objects are in relation to you.

13 38| Critical .Thmklng.: Using Ioglc. and reasoning to identify the strengths and weaknesses of 437 82.83%
alternative solutions, conclusions or approaches to problems.

14 386 Judgment and Decision Making: Cor.15|der|ng the relative costs and benefits of potential 434 77 66%
actions to choose the most appropriate one.

I5 401 Persistence: In the face of obstacles, one continues to engage to overcome the 475 74.75%
obstacle.

16 395 CooperaFlon: Belng pleasant with others on the job and displaying a good-natured, 420 83.67%
cooperative attitude.

17 397 Independence: Developing one's own ways of doing things, guiding oneself with little or 418 70.71%

no supervision, and depending on oneself to get things done.
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I8 403 'Serwce Orientation: Actively Ioo|<|.ng for ways 'to help people; a desire to place others 416 76.53%
interests ahead of your own. Showing compassion for others.

19 394 Concern fo.r Others: Being senerlve to others needs a.nd feelings and being 415 79,59
understanding and helpful on the job. Showing compassion for others.

20 398 Initiative: Willingness to take on responsibilities and challenges. 4.13 76.77%

21 37| Memorization: The ability to remember information such as words, numbers, pictures, 409 80.41%
and procedures.

22 368 Inductive R‘easor‘ung: The. ab'l|lt)' to cornblnc? pieces of |nf0|'“mat|on to form general rules 408 74.93%
or conclusions (includes finding a relationship among seemingly unrelated events).

23 433 Cultural and racial sensitivity topics. 4.07 51.04%
Leadership: Willingness to lead, take charge, and offer opinions and direction, and

24 382 having people respond positively to those directions such that there are behavioral 4.04 61.22%
changes.

25 392 Adgptal:.nIlty/FIeX|b|I|ty: Being open to change (positive or negative) and to considerable 403 69.39%
variety in the workplace.

26 387 Social Perceptiveness: Being aware of others' reactions and understanding why they 3.94 60.00%
react as they do.
Social/Teamwork Orientation: Preferring to work with others rather than alone, and

27 404 being personally connected with others on the job. The ability to work with others 3.85 64.95%
(teamwork) to achieve a mutual end.

28 376 Se!ectl\{e Attention: The ability to concentrate on a task over a period of time without 3.76 68.37%
being distracted.
Information Ordering: The ability to arrange things or actions in a certain order or

29 369 pattern according to a specific rule or set of rules (e.g., patterns of numbers, letters, 3.76 67.71%
words, pictures, mathematical operations).

30 39 Achlevement/Effort: Establishing and maintaining personally challenging achievement 3.69 50.00%
goals and exerting effort toward mastering tasks.

3] 383 Monlt.orlr.lg: Momtormg/Assessmg performance of yo.urself,.other individuals, or 367 5051%
organizations to make improvements or take corrective action.

32 367 Flexibility of Closure: .Th‘e abllle to |dent'|fy or f:letect a k'nown pattern (a figure, object, 3.59 53.33%
word, or sound) that is hidden in other distracting material.

33 372 Number Facility: The ability to add, subtract, multiply, or divide quickly and correctly. 3.26 61.54%
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